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assic-tennis.sit.hq x (516 K) - Mac 

Classic Tennis is Gary Dauphin's latest effort and possibly best to date. 
Color, digitized graphics, sounds, they're all included. The tennis matches, 
you against the computer start out slow but increase in speed as you get 
better so as time goes by, the challenge gets greater. Plenty of fiin and 
enjoyment! 

catdemo.exe (167 K) - DOS 

CAT - Computer Assisted Tournaments - The Complete Tournament 
Management System. The computer software package, CAT, provides a 
host of features for organisers to efficiently manage sporting tournaments 
and allows persons involved to save considerable time and effort with the 
tedious and time consuming tasks involved in a tournament. CAT is 
available in an MSDOS version but a Windows 95 Version is under 
development. The first two modules of the Windows version are now 
available - Players Entry and Event Draw printing. 

cp.zip (1.253. K) - W in 

CourtTime Plus - Court reservation software. Runs on MS Windows 
3.1 1, Windows 95 and NT. Tracks reservations for multiple sports and 
courts, i.e. Tennis, Racquetball, etc. Additional features: integrated 
instructor reservations/payroll, activity planning, permanent/contract court 
time, member billing, gate entrance. 

ma tch- book-l.O.sit.hq x (2 7 K ) - M ac 

Match Book 1.0 is a full featured tennis match charting program. Just 
what exactly does Match Book do? It charts 25 different aspects of the 
game! Charts - Points Won, Points Lost, First Serve Percentage, 
Percentage of First Serve Points Won, Second Serve Percentage, 
Percentage of Second Serve Points Won, Percentage of Net Points Won, 
Aces, Double Faults, Total Winners, Total Unforced Errors, Forehand 
Winners, Forehand Unforced Errors, Two-handed Backhand Winners, 
Two-handed Backhand Unforced Errors, One-handed Backhand Winners, 
One-handed Backhand Unforced Errors, Slice Backhand Winners, Slice 
Backhand Unforced Errors, Forehand Volley Winners, Forehand Volley 
Unforced Errors, Backhand Volley Winners, and more! 

Match Trac - for Windows95 

The Only Tennis Software You Will Ever Need. One of the most 
important pieces of Tennis Equipment you'll ever own. It doesn't fit in 
your tennis bag, it fits in your computer! MATCH TRAC - a complete 
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tennis charting and analysis system. MATCH TRAC provides extensive 
match analysis - over 50 critical aspects of your game are analyzed and 
reported. 

swtrial.exe (935 K) - Win 

Schedule Wizard is a new computer program that allows you to quickly 
and easily create round-robin schedules for virtually any league. All you 
have to do is tell Schedule Wizard tine teams that are in the league, and the 
locations, days, and times of play. 

sc ores.zip (24 K) - DOS 

Scores is a system to help you keep track of your accomplishments on the 
tennis courts. By entering the date, the opponent, and the scores of all your 
singles matches, you can build a file of information covering years of 
tennis. 

tennis.exe (40 K) - DOS 

Tennis Fun - DOS game. 

tmsdemo.exe (558 K) - DOS 

The Tournament Management System [TMS] has long been the 
standard in tournament software. It is the software of choice by more than 
60 of the USTA National tournament sites. When making draws from 2 to 
256, TMS allows you to choose from 5 types of consolations. It also 
places seeds, allows the placement of byes according to the new 1997 
USTA Regulations, schedules automatically using either the Garman or 
set-pattern method, allows for manual scheduling, and handles multiple 
sites. It allows you to generate reports with the information you desire, 
and you can even produce a press list for the newspapers. 

tms-beta.exe (4 M) - Win 

The Tournament Management System — long the standard in 
tournament software ~ has just made a giant step with its TMS for 
Windows 95. Its users will be able to publish draws and download player 
information overthe Internet from the Tennis Information Server, print 
larger draw sheets [e.g. 8.5x14, 1 1x17, 17x22], custom print these draw 
sheets with color or special fonts, switch between the main and 
consolation draws at the clickof a mouse, and much more, tennis public 

wctennis.zip (578 IP - DOS 

World Championship Tennis - DOS game. 
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File 16:Gale Group PROMT (R) 1 990-2005/Apr 18 
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File 727: Canadian Newspapers 1990-2005/Apr 18 

(c) 2005 Southam Inc. 
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(c) 2005 Dayton Daily News 
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3/3, K/l (Item 1 from file: 120) 

DIALOG (R) File 120: U.S. Copyrights 

(c) format only 2005 The Dialog Corp. All rts. reserv. 
15208930 

Tournament management system : version 3.1.23D 
CLASS: TX (Textual Works) 

LC RETRIEVAL CODE: C (Machine-readable works) 

STATUS: Registered 

REGISTRATION NUMBER: TX5968 625 

DATE REGISTERED: May 21, 2004 (20040521) 
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REGISTRATION DEPOSIT: CD-ROM & sheets. 
Tournament management system : version 3.1.23D 



3/3, K/2 (Item 2 from file: 120) 

DIALOG (R) File 120: U.S. Copyrights 

(c) format only 2005 The Dialog- Corp. All rts. reserv. 
15136909 

Tournament management system v. 3. 1.2 3D 

APPLICATION TITLE: TMS v. 3.0 
CLASS: TX (Textual Works) 

LC RETRIEVAL CODE: C (Machine-readable works) 

STATUS: Registered 

REGISTRATION NUMBER: TX5958397 

DATE REGISTERED: October 29, 2003 (20031029) 

REGISTRATION DEPOSIT: CD-ROM. 

Tournament management system v. 3. 1.2 3D 



3/3, K/3 (Item 3 from file: 120) 

DIALOG (R) File 120: U.S. Copyrights 

(c) format only 2005 The Dialog Corp. All rts. reserv. 
14684187 

Tournament management system for Windows : version 3.3.02 
CLASS: TX (Textual Works) 

LC RETRIEVAL CODE: C (Machine-readable works) 

STATUS : Registered 

REGISTRATION NUMBER: TX5837003 

DATE REGISTERED: October 28, 2003 (20031028) 

REGISTRATION DEPOSIT: Software package. 

Tournament management system for Windows : version 3.3.02 

...PREVIOUS REGISTRATION/PUBLICATION: Preexisting material 
Tournament management system : v3 . 1 . 23d 

3/3,K/4 (Item 4 from file: 120) 

DIALOG (R) File 120: U.S. Copyrights 

(c) format only 2005 The Dialog Corp. All rts. reserv. 
08169839 

The Forensics Tournament Management system 

CLASS: TX (Textual Works) 

LC RETRIEVAL CODE: C (Machine-readable works) 

STATUS : Registered 

REGISTRATION NUMBER: TX3585985 

DATE REGISTERED: July 06, 1993 (19930706) 

REGISTRATION DEPOSIT: 39 p. & printout. 

The Forensics Tournament Management system 



3/3, K/5 (Item 1 from file: 340) 

DIALOG (R) File 340 : CLAIMS (R) /US Patent 
(c) 2005 I FI /CLAIMS (R) . All rts. reserv. 

2541828 3485645 

£ / AUTOMATED UNIVERSAL TOURNAMENT MANAGEMENT SYSTEM 

Inventors: Sabaliauskas Anthony L (US) 

Assignee: Unassigned Or Assigned To Individual 

Assignee Code: 68000 (REASSIGNED - See file 123 for details) 
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Publication Application 

Number Kind Date Number Date 



US 5359510 A 19941025 US 92976460 19921113 

(Cited in 038 later patents) 

Continuation of: Abandoned US 90619293 19901128 

Priority Applic: US 92976460 19921113 



Calculated Expiration: 20111025 



US 90619293 19901128 



AUTOMATED UNIVERSAL TOURNAMENT MANAGEMENT SYSTEM 



Abstract: ...tournaments such as single or double elimination tournaments 
for any type of tournament event. The tournament management system 
includes a digital computer having a processor operating under a set of 
instructions, memory, at... 

Exemplary Claim: DRAWING 

1. An automatic universal tournament management system adapted 
to schedule tournaments, comprising, a digital computer having a 
processor, memory, at least one... 
Non-exemplary Claims: ...3. The automatic universal tournament 

management system of claim 1, wherein said data entry means is a 
conventional digital computer keyboard. . . 

...4. The automatic universal tournament management system of claim 
1, wherein means for receiving, loading, and storing said tournament 
information data signals... 

...5. The automatic universal tournament management system of claim 
1, wherein said output device is at least one computer display. . . 

...6. The automatic universal tournament management system of claim 
1, further comprising a plurality of computer displays operatively 
connected to said output... 

...7. The automatic universal tournament management system of claim 
1, further comprising means for printing tournament charts... 

...8. The automatic universal tournament management system of claim 

7, wherein said means for printing tournament charts comprises at least 
one chart. . . 

...9. The automatic universal tournament management system of claim 

8, wherein said chart printer prints portions of said tournament charts 
in segments . . . 

...10. The automatic universal tournament management system of claim 
1, further comprising means for printing one or more match cards, said 
match . . . 



...11. The automatic universal tournament management system of claim 
1, wherein said digital computer is operative to process several sets of 
tournament ... 



12. An automatic universal tournament management system adapted to 
schedule tournaments, comprising: a digital computer having a processor, 
memory, at least one... 16. An automatic universal tournament 
management system adapted to schedule tournaments, comprising: a 
digital computer having a processor, memory, at least one... 



3/3, K/6 (Item 1 from file: 342) 

DIALOG (R) File 342:Derwent Patents Citation Indx 
(c) 2005 Thomson Derwent. All rts. reserv. 
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01286359 WPI Acc No: 94-341245/42 

Automated tournament management system e.g. for arcade video games - uses 
computer based system for tournament scheduling and match result tracking 

Patent Assignee: (SABA/) SABALIAUSKAS A L 
Author (Inventor): SABALIAUSKAS A L 
Patent (basic) 

Patent No Kind Date Examiner Field of Search 

US 5359510 A 941025 (BASIC) 273/DIG.; 26; 273/DIG.; 28; 364/410; 

364/411; 364/412 

Derwent Week (Basic) : 9442 

Priority Data: US 976460 (921113) 

Applications: US 976460 (921113) 

Derwent Class: T01; W04 

Int Pat Class: G06F-015/44 

Number of Patents: 001 

Number of Countries: 001 

Number of Cited Patents: 006 

Number of Cited Literature References: 001 

Number of Citing Patents: 052 



3/3, K/7 (Item 1 from file: 345) 

DIALOG (R) File 345 : Inpadoc/Fam . & Legal Stat 
(c) 2005 EPO. All rts. reserv. 

12018982 

Basic Patent (No, Kind, Date) : US 5359510 A 19941025 <No. of Patents: 001> 

AUTOMATED UNIVERSAL TOURNAMENT MANAGEMENT SYSTEM (English) 
Patent Assignee: SABALIAUSKAS ANTHONY L (US) 
Author (Inventor): SABALIAUSKAS ANTHONY L (US) 
National Class: *364410000; 364411000; 273DIG026 
IPC: *G06F-015/44; 

Derwent WPI Acc No: *G 94-341245; G 94-341245 
Language of Document: English 
Patent Family: 

Patent No Kind Date Applic No Kind Date 

US 5359510 A 19941025 US 976460 A 19921113 (BASIC) 

Priority Data (No, Kind, Date) : 
US 976460 A 19921113 
US 619293 Bl 19901128 

Dialog File: Inpadoc/Fam. & Legal Stat_1968-2004/UD=200515 



3/3, K/8 (Item 1 from file: 351) 

DIALOG (R) File 351: Derwent WPI 

(c) 2005 Thomson Derwent. All rts. reserv. 

010073532 **Image available** 

WPI Acc No: 1994-341245/199442 

XRPX Acc No: N94-267712 

Automated tournament management system e.g. for arcade video games 
- uses computer based system for tournament scheduling and match result 
tracking 

Patent Assignee: SABALIAUSKAS A L (SABA-I) 
Inventor: SABALIAUSKAS A L 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 
US 5359510 A 19941025 US 90619293 A 19901128 199442 B 

US 92976460 A 19921113 

Priority Applications (No Type Date): US 90619293 A 19901128; US 92976460 A 

19921113 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 5359510 A 80 G06F-015/44 Cont of application US 90619293 
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Automated tournament management system e.g. for arcade video games 

. . .Abstract (Basic) : The tournament management system includes a 
digital computer having a processor operating under a set of 
instructions, memory, an... 

3/3, K/9 (Item 1 from file: 416) 

DIALOG(R) File 416:DIALOG COMPANY NAME FINDER (TM) 
(c) 2005 Dialog Info.Svcs. All rts. reserv. 

121904686 

TOURNAMENT MANAGEMENT SYSTEM APRIL (CO=) 
DIALOG FILE 613: PR NEWSWIRE 

(C) 2005 PR NEWSWIRE ASSOCIATION INC 
RECORDS AS OF 02/04/05: 1 
TYPE OF DATA: FullText 



3/3,K/10 (Item 1 from file: 654) 

DIALOG(R) File 654 :US Pat. Full. 

(c) Format only 2005 The Dialog Corp. All rts. reserv. 

3547794 * * IMAGE Available 
Derwent Accession: 1994-341245 
Utility 
REASSIGNED 

E/ Automated universal tournament management system 
Inventor: Sabaliauskas, Anthony L., 2004 Glenwood Ave., Papillion, NE, 
68128 

Assignee: Unassigned 

Unassigned Or Assigned To Individual (Code: 68000) 
Examiner: Envall, Jr., Roy N. (Art Unit: 231) 
Assistant Examiner: Bodendorf, A. 
Combined Principal Attorneys: Beehner, John A. 

Publication Application Filing 

Number Kind Date Number Date 

Main Patent US 5359510 A 19941025 US 92976460 19921113. 

Continuation Abandoned US 90619293 19901128 

Fulltext Word Count: 6655 

Automated universal tournament management system 
Abstract: 

...tournaments such as single or double elimination tournaments for any 
type of tournament event. The tournament management system includes 
a digital computer having a processor operating under a set of 
instructions, memory, at... 

Summary of the Invention: 

...directed to tournament scheduling and match result tracking devices 
and more particularly to a universal tournament management system 
capable of scheduling tournament matches ... size) is seminal and all other 
information is scheduled around "tournament type information." Thus, a 
tournament management system may be universal in that it is 
adaptable to manage all types of tournaments or. . . 

...Therefore, it is a principal object of the present invention to provide 
an automatic tournament management system that is capable of 
scheduling conventional tournament matches... 
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. . .Another object of the present invention is to provide an automatic 

tournament management system that may be user selected and operated 
for any type of conventional tournament... 

. . .Another object of the present invention is to provide an automatic 
universal tournament management system that is self-contained and 
operable independent of any electrical communication with any other 
devices . . . 

. . .Another object of the present invention is to provide an automatic 
universal tournament management system that is portable... 

...Another object of the present invention ms to provide an automatic 

universal tournament management system that may manage a plurality 
of tournaments simultaneouslyAnother object of the present invention ms 
to provide an automatic universal tournament management system that 
may be readily adapted for use in conventional arcade type games... 

. . .Another object of the present invention is to provide an automatic 

universal tournament management system that is capable of producing 
updatable tournament chart information... 

. . .Another object of the present invention is to provide an automatic 
universal tournament management system which is capable of 
producing tournament match cards... 

. . .Another object of the present invention ms to provide an automatic 
universal tournament management system that is durable in use and 
economical to manufacture and use... 

. . .Another object of the present invention ms to provide an automatic 
universal tournament management system which is efficient in 
operation and refined in appearance... 

...Another object of the present invention is to provide an automatic 
universal tournament management system which is easy to install, 
simple to use, and trouble free... 

...Finally, another object of the present invention is to provide an 
automatic universal tournament management system that simplifies 
tournament management. These and other objects will be apparent to those 
skilled in. . . 

...different types of tournaments such as single or double elimination 
tournaments for any event. The tournament management system 
includes a digital computer having a processor operating under a set of 
instructions, memory, at... 

Description of the Drawings: 

...FIG. la is a diagrammatic view of a portable preferred embodiment of 
the universal tournament management system showing the primary 
hardware components of a portable embodiment of the device... 

...FIG. lb is a diagrammatic view of a portable multi-tournament embodiment 
of the universal tournament management system capable of four 
tournaments at a time... 

...2 and 2a are diagrammatic views of a slave terminal preferred embodiment 

of the universal tournament management system showing the 

inventions adaptability, expendability, and the systems capability of 
communicating with standard video arcade... 

...three tournament control computer-computer serial hardware connection of 
a preferred embodiment of the universal tournament management system 
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...FIG. 3 is a diagrammatic view of a preferred embodiment of the universal 
tournament management system showing a local area network of 
intelligent display monitor interfaces used to drive a plurality. . . 

...FIG. 4 is a diagrammatic view of a preferred embodiment of the universal 
tournament management system showing a daisy chain arrangement of 
intelligent display monitor interfaces used to drive a plurality... 

...FIG. 5 is a diagrammatic view of a preferred embodiment of the universal 
tournament management system showing a telephone line arrangement 
of intelligent display monitor interfaces used to drive a plurality. . . 

...flow diagram of the software or instruction set of a preferred 
embodiment of the universal tournament management system ; 

...7 is a table of the file structure of a preferred embodiment of the 
universal tournament management system ; 

...a portion of the software or instruction set of a preferred embodiment 
of the universal tournament management system showing the main menu 
subroutines ... is an illustration of the opening menu of a preferred 
embodiment of the automatic universal tournament management system 
adapted to manage dart tournaments... 

...an illustration of the game selection menu of a preferred embodiment of 
the automatic universal tournament management system adapted to 
manage dart tournaments... 

...second menu of the game selection menu of a preferred embodiment of the 
automatic universal tournament management system adapted to manage 
dart tournaments... 

...selection menu, of the game selection menu of a preferred embodiment of 
the automatic universal tournament management system adapted to 
manage dart tournaments... 

...selection menu of the game selection portion of a preferred embodiment 
of the automatic universal tournament management system adapted to 
manage dart tournaments... 

...is an illustration of the primary menu of a preferred embodiment of the 

automatic universal tournament management system adapted to manage 

dart tournaments... 
...an illustration of the pre-setup menu of a preferred embodiment of the 

automatic universal tournament management system adapted to manage 

dart tournaments... 

...illustration of the game calculator input screen of a preferred 

embodiment of the automatic universal tournament management system 
adapted to manage dart tournaments... 

...confirmation screen of the pre-setup menu of a preferred embodiment of 
the automatic universal tournament management system adapted to 
manage dart tournaments... 

...name screen of the pre-setup menu of a preferred embodiment of the 

automatic universal tournament management system adapted to manage 
dart tournaments ... elimination screen of the pre-setup menu of a 
preferred embodiment of the automatic universal tournament management 
system adapted to manage dart tournaments . . . 

...only screen of the pre-setup menu of a preferred embodiment of the 

automatic universal tournament management system adapted to manage 
dart tournaments... 
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...selection screen of the pre-setup menu of a preferred embodiment of the 
automatic universal tournament management system adapted to manage 
dart tournaments . . . 

...is an illustration of the setup menu of a preferred embodiment of the 
automatic universal tournament management system adapted to manage 
dart tournaments... 

...database selection submenu of the setup menu of a preferred embodiment 
of the automatic universal tournament management system adapted to 
manage dart tournaments... 

...database selection submenu of the setup menu of a preferred embodiment 
of the automatic universal tournament management system adapted to 
manage dart tournaments... 

. . .boards setup submenu of the setup menu of a preferred embodiment of the 
automatic universal tournament management system adapted to manage 
dart tournaments . . . 

...scheduling setup submenu of the setup menu of a preferred embodiment of 
the automatic universal tournament management system adapted to 
manage dart tournaments... 

...auto options submenu of the setup menu of a preferred embodiment of the 

automatic universal tournament management system adapted to manage 
dart tournaments... 

...setup options submenu of the setup menu of a preferred embodiment of the 

automatic universal tournament management system adapted to manage 
dart tournaments. . . 

...an illustration of the chart setup menu of a preferred embodiment of the 

automatic universal tournament management system adapted to manage 
dart tournaments. . . 

...is an illustration of the play menu of a preferred embodiment of the 

automatic universal tournament management system adapted to manage 
dart tournaments automatic universal tournament management system 
adapted to manage dart tournaments... 

. . .match options submenu of the play menu of a preferred embodiment of the 

automatic universal tournament management system adapted to manage 

dart tournaments... 
...options submenu of the advanced play menu of a preferred embodiment of 

the automatic universal tournament management system adapted to 

manage dart tournaments... 

...options submenu of the advanced play menu of a preferred embodiment of 
the automatic universal tournament management system adapted to 
manage dart tournaments... 

...options submenu of the advanced play menu of a preferred embodiment of 
the automatic universal tournament management system adapted to 
manage dart tournaments... 

...board options submenu of the play menu of a preferred embodiment of the 
automatic universal tournament management system adapted to manage 
dart tournaments... 

...to monitors submenu of the play menu of a preferred embodiment of the 
automatic universal tournament management system adapted to manage 
dart tournaments . . . 

. . .print options submenu of the play menu of a preferred embodiment of the 
automatic universal tournament management system adapted to manage 
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dart tournaments... 

...an illustration of the advanced play menu of a preferred embodiment of 
the automatic universal tournament management system adapted to 
manage dart tournaments... 

...options submenu of the advanced play menu of a preferred embodiment of 
the automatic universal tournament management system adapted to 
manage dart tournaments... 

...options submenu of the advanced play menu of a preferred embodiment of 
the automatic universal tournament management system adapted to 
manage dart tournaments... 

...options submenu of the advanced play menu of a preferred embodiment of 
the automatic universal tournament management system adapted to 
manage dart tournaments... 

...is an illustration of the utilities menu of a preferred embodiment of 
the automatic universal tournament management system adapted to 
manage dart tournaments ... utility selection screen of the utilities menu 
of a preferred embodiment of the automatic universal tournament 
management system adapted to manage dart tournaments... 

...printer utilities submenu of the utilities menu of a preferred 

embodiment of the automatic universal tournament management system 
adapted to manage dart tournaments... 

. . .program utilities submenu of the utilities menu of a preferred 

embodiment of the automatic universal tournament management system 
adapted to manage dart tournaments... 

...system utilities submenu of the utilities menu of a preferred embodiment 
of the automatic universal tournament management system adapted to 
manage dart tournaments... 

...file utilities submenu of the utilities menu of a preferred embodiment 
of the automatic universal tournament management system adapted to 
manage dart tournaments... 

...an illustration of the quick play menu of a preferred embodiment of the 
automatic universal tournament management system adapted to manage 
dart tournaments. . . 

Description of the Invention: 

...FIG. 2 illustrates a more extensive embodiment of the automatic 
universal tournament management system 10. A plurality of slave 
terminals 36 may be connected to the computer 14. These... flow diagram of 
the instruction set used in a preferred embodiment of the automatic 
universal tournament management system 10. FIG. 7 is a table 
illustrating the file structure of the files created by... Thus, there has 
been shown and described an automatic universal tournament management 
system which accomplishes at least all of the stated objects. 

Exemplary or Independent Claim (s) : 

1. An automatic universal tournament management system adapted to 
schedule tournaments, comprising. . . 

Non-exemplary or Dependent Claim (s) : 

...3. The automatic universal tournament management system of 

claim 1, wherein said data entry means is a conventional digital 
computer keyboard. . . 

...4. The automatic universal tournament management system of claim 
1, wherein means for receiving, loading, and storing said tournament 
information data signals... 
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...5. The automatic universal tournament management system of claim 
1, wherein said output device is at least one computer display... 

...6. The automatic universal tournament management system of claim 
1, further comprising a plurality of computer displays operatively 
connected to said output... 

...7. The automatic universal tournament management system of claim 
1, further comprising means for printing tournament charts... 

...8. The automatic universal tournament management system of claim 

7, wherein said means for printing tournament charts comprises at 
least one chart... 

...9. The automatic universal tournament management system of claim 

8, wherein said chart printer prints portions of said tournament 
charts in segments... 

...10. The automatic universal tournament management system of claim 
1, further comprising means for printing one or more match cards, 
said match . . . 

...11. The automatic universal tournament management system of claim 
1, wherein said digital computer is operative to process several sets 
of tournament. . . 

...12. An automatic universal tournament management system adapted to 
schedule tournaments, comprising ... 16 . An automatic universal 
tournament management system adapted to schedule tournaments, 
comprising. . . 
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By: TODD HOLCOMB 

Section: SPORTS Page: E/ (CONSTITUTION) : 10 
Word Count: 583 

... that information on the Internet for the first time. The first event to 
use the Tournament Management System for Windows was the 

Florida-Georgia Junior State Open, which finished Thursday in Valdosta. The 
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TEXT: 

The Ontario Golf Association is proceeding with an electronic 
handicapping and club tournament management system after a 
successful pilot project at four provincial clubs. 

Software is provided free by the... 
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TENNIS INSIDER WEB SITE BRINGS IN THE ACTION 

Dayton Daily News (DA) - Tuesday, August 1, 2000 
•By: MARC KATZ 

Edition: CITY Section: SPORTS Page: 2D 
Word Count: 655 

...years ago mainly to help Julie operate the various tournaments she runs. 

Serius developed the Tournament Management System (TMS) that will 
make up draw sheets in minutes and even schedule playing times - including 
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GIRARDI LEADING DRIVE TO FIND, KEEP NEW PLAYERS 

St. Petersburg Times (PE) - WEDNESDAY April 7, 1999 
By: NANCY MORGAN 

Section: NEIGHBORHOOD TIMES Page: 18 
Word Count: 84 3 

... THE ASKING: Facilities that are current members of the USTA may receive 
the Sirius Software Tournament Management System (TMS) to expedite 
their tournament scheduling, reports and results by contacting http:// 
www.tennisinformation.com. . . 
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VOLUNTEER ADDS RALLY TO ORGANIZATIONAL EXPERIENCE 

St. Petersburg Times (PE) - TUESDAY April 6, 1999 

By: NANCY MORGAN 

Section: PASCO TIMES Page: 4 

Word Count: 854 

...member organization of the U.S. Tennis Association, the USTA is offering 
Sirius Software's Tournament Management System free to help organize 
a tournament, including player information access, a variety of draws, 
multiple . . . 
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Thaler-Carter, Ruth E 

HRMagazine v44n5 PP: S8-S12 May 1999 
ISSN: 1047-3149 JRNL CODE: PAD 
WORD COUNT: 1740 

...TEXT: contact point. A touch-tone phone is the only requirement. 

The candidate answers a twotiered automated series of "yes" and "no" 
questions. First-tier questions focus on experience and availability. If... 

...eligibility standards, the candidate can move on to the' second tier, 
which attempts to identify candidates who match the employer's culture 
and the characteristics required for the job. 

If the candidate is successful at this level, the program can set up a 
time , date and place for either an inperson or electronic interview. 

Some programs incorporate basic psychological testing... 
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How should CIOs deal with Web-based auctions? 

Van Heck, Eric; Vervest, Peter 

Communications of the ACM v41n7 PP: 99-100 Jul 1998 
ISSN: 0001-0782 JRNL CODE: ACM 
WORD COUNT: 7 62 

ABSTRACT: Web-based auctioning is a rapidly expanding application of the 
Internet . The matching of demand and supply at the best price at one 
specific point in time is the additional benefit of a Web-based auction. 
The advantages, however, must be considered against lower switching costs 
for auction participants . Web-based auctions are a new way for an 
organization to interact with its market... 
TEXT: (Chart Omitted) 

Captioned as: Figure I. 

Exploiting the Internet for commercial benefit has become a key theme for 
Chief Information Officers at most organizations... 

...sellers and buyers. Savings are made by reducing transaction costs, 
increasing the circle of potential customers as well as by improving the 
search-and-f ind capabilities for all parties concerned [1, 2, 4] . Web-based 
auctioning is a rapidly expanding application of the Internet . The 
matching of demand and supply at the best price at one specific point in 

time is the additional benefit of a Web-based auction. The advantages, 
however, must be considered against lower switching costs for auction 
participants . Are auctions always beneficial to the company? In 
particular, which technical and business arrangements must... 
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Electronic trading: Toward a mature power market 

Rodgers, Lori M 

Public Utilities Fortnightly vl35n21 PP: 44-49 Nov 15, 1997 
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"Quote Finder will set. the standard for all RFQ-based Internet 
services because of its ability to help customers get the right product 
at the right price and right away," said Doug Schuster, vice... 

9/3, K/9 (Item 2 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

07715467 Supplier Number: 64335011 (USE FORMAT 7 FOR FULLTEXT) 
Big plans for dreamticket. 

Travel Trade Gazette UK & Ireland, p2 
August 14, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Trade 
Word Count: 298 

last-minute deals, the site claims it can offer genuine choice to 
the family market. 

Customers select their holiday destination from a range of 
unbranded brochures . 

It is only when they have specified their preferred departure 
date , resort and accommodation type that they are matched with a named 
operator . 

Commercial director Jo Rzymowska said: "The importance is getting 
the right holiday at the right time at the right price." 

Customers can check availability by inputting their email address 
and password, before receiving booking confirmation by both email and hard 
copy. 

Payment can be made online by credit card. 

Personal travel folders enable customers to bookmark different 
holiday selections before making... 



9/3,K/10 (Item 3 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 
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Interim Technology Consulting f s eProcurement Solution Finds and Places IT 
Professionals in as Little as Three Days . 

PR Newswire, . pl528 
June 6, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 725 

their organization, in shorter time, which results in lower 
turnover." 

InterimIT.com also allows IT candidates the flexibility they need. 
The site only presents candidates with positions matching their desired 
compensation, skill set and time frame. In addition, InterimIT.com 
monitors candidates every 30 days for changes in their profile — a 
valuable feature given today's environment... 
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Trommer, Diane 

Electronic Buyers' News, pl(l) 
Nov 16, 1998 
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information to cover specific time periods or specific investments 
within the portfolio, says Kooken. And MassMutual plans to introduce in 
July a feature called "cruise control" that will allow online 
participants the option of having their portfolios automatically 
rebalanced on a quarterly basis to match a particular investment 
strategy, Mecham says. 

But as competition in the 401 (k) market continues to heat up, many see 
online investment advice and guidance for 401 (k) participants as .the next 
big focus for the... 

9/3,K/20 (Item 1 from file: 20) 
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10764591 

FULL TEXT OF COURT RULING IN CASE C-176/96 RE SPORTS CLUBS 

SPICERS CENTRE FOR EUROPE 
April 13, 2000 

JOURNAL CODE: WSPI LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 154 

. . . down in a Member State by sporting associations which prohibit a 
basketball club from fielding players from other Member States in 
matches in the national championship, where they have been transferred 
after a specified date , if that date is earlier than the date which 

applies to transfers of players from. . . 

9/3,K/21 (Item 2 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2005 The Dialog Corp. All rts. reserv. 

10603601 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
SPORT: COURT SAYS TRANSFER DEADLINES CAN STAY 

EUROPEAN REPORT 
April 15, 2000 

JOURNAL CODE: FEUR LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 825 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

The Court agreed "as regards championship matches , the rules 
preventing Belgian clubs from fielding basketball players from other 
Member States where they have been transferred after a specified date 
constitute an obstacle to the freedom of movement for workers".' But it 
added that "this. . . 
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DIALOG (R) File 20: Dialog Global Reporter 
(c) 2005 The Dialog Corp. All rts. reserv. 

10566886 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

EU Court finds sports 1 transfer deadline rules may be illegal 

AFX EUROPE 
April 13, 2000 

JOURNAL CODE: WAXE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 265 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... a rule restricting players' participation in matches "also 

restricts the chances of employment of the players concerned". 

"The rules preventing Belgian clubs from fielding basketball players 
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Judgment of the Court of Justice in case C- 17 6/ 96 Jyri Lehtonen and Others 
v Federation Royal e Beige des Societes de Basket-ball; ASBL (FRBSB) rules 
preventing professional sportsmen from taking part in competitions if 
they have been transferred after a specified date may constitute an 
obstacle to freedom of movement for workers. 

M2 Presswire, pNA 

April 14, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 717 

activity, a rule which restricts such participation also restricts 
the chances of employment of the players concerned. Rules preventing 
Belgian clubs from fielding in championship matches basketball players 
from other Member States where they have been transferred after a 
specified date . 

Thus, in the Court's opinion, as regards championship matches , the 
rules preventing Belgian clubs from fielding basketball players from 
other Member States where they have been transferred after a specified 
date constitute an obstacle to the freedom of movement for workers . 

However, the 
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03353967 Supplier Number: 46897164 (USE FORMAT 7 FOR FULLTEXT) - 
Chromatic 's Mpact 2 Boosts 3D: Mpact/3000 Becomes First Media Processor to 
Ship in Volume 

Microprocessor Report, vlO, nl5, pN/A 
Nov 18, 1996 ' 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Refereed; Trade 
Word Count: 3954 

functions below demonstrates the barriers to entry in this market 
and sets a standard for competitors to match . 
Video 

Full support for the OpenMPEG command set ; real- time MPEG-1 video 
decode at 30 frames per second, 18-bit color; system layer timestamp.. . . 
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WORMING ITS WAY TO CONSOLES 

Information & Interactive Services Report, vl7, n23, pN/A 
July 12, 1996 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 97 

... already has sold 250,000 units worldwide on CD, adds a new feature 

that lets players modify the action to fit with their skill levels. 
Players can set time limits on moves, play their worm characters 
individually or collectively, and determine the number of rounds per match 

The popular title will be released at $49.95 per copy. 
Ocean of America is... 
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TRADING COMMUNICATIONS #2: FIDELITY, MERRILL, SALOMON ET AL. JOIN TO FIX 
NETWORK STANDARDS 

Wall Street Network News, v2, nl5, pN/A 
Jan 28, 1994 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 1204 

... Financial Information Exchange. The FIX committee hopes to simplify 

buy- and sell-side communications by automating functions that are now 
handled mostly via telephone and fax. 

In addition to sell-side leaders Goldman, Merrill and Salomon, the FIX 
committee boasts a handful of influential buy-side participants , 
including Fidelity and State Street. While the full list of members could 
not be determined at press time , sources say the group now has at least 
ten members. 

The group has no plans to establish a crossing or order^ matching 
system of its own. It does, however, hope that the size and prestige of its 
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NEW TELEPHONE APPROACH TO MARKETING TRAVEL 

Audiotex Update, v4, n4, pN/A 
April, 1992 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 398 

process of developing a system that will quadruple this capacity 
while adding the capability to automatically send copies of requested 
travel information by fax to its customers . 

In addition to the information about bargains in airline tickets, 
hotels, cruises, package tours and condominium rentals those with 
preferences for specific destinations or time can register those 
requirements with LMTC and they will be notified of 3 such matches for 
the cost of $15. 

Another service provided by LMTC is a weekly or monthly... 
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GameLoft. (Internet/Web/Online Service Information) (Brief Article) 

Carter, Ben 

New Media Age, 96 

Nov 30, 2000 

DOCUMENT TYPE: Brief Article ISSN: 1364-777 6 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 163 LINE COUNT: 00017 

front page is lively but not too busy, and navigation is crisp. You 
can download games to play or just play online, and there's even a gamer 
client that has communication tools, server match -making and real- time 
games information. In fact, it has almost everything a Quake geek needs 
(except for the packets... 
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DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

02456008 SUPPLIER NUMBER: 66883164 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Cock, stock and smoking Javabeans. (Internet /Web/Online Service Information) 

Woolnough, Roisin 
Computer Weekly, 109 
Nov 2, 2000 

ISSN: 0010-4787 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 513 LINE COUNT: 00044 

... on the Swedish site. 

Fifteen months later, Versus Market launched. It is a stock market 
game where players compete in matches and races of chosen Nasdaq or 
NYSE stocks. Players bet on share performances, for example... 
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In Search of Balance — Everything's a trade-off: For many in e-business, 

the grueling work pace comes at the expense of their personal 

lives. (Industry Trend or Event) 
Doyle, T.C. 
VARbusiness, 20 
Oct 2, 2000 

ISSN: 0894-5802 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 4880 LINE COUNT: 00367 

... CEOs, a set of titanium Callaways doesn't pack as well. Besides, 

more hotels have tennis courts than have golf courses. And it's easier 
to get in a 90-minute match than a four- hour round. Case in point: 
Singh recently caught a quick pickup match at an industry conference... 
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Democker, Dudy 
InfoWorld, 22, 38, S29 
Sept 18, 2000 

ISSN: 0199-6649 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 2349 LINE COUNT: 00191 

store . 
Counting your assets 

Dot-com subsidiaries of established companies come into the 
e-commerce game with assets their built-f rom-scratch competitors can't 
match . 

Branding: Consumer familiarity with and confidence in a brand name. 
Funding: Outside investors and ongoing... 
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A Matter Of Survival — Commerce, content sites borrow from each 

other. (electronic commerce business- to-business sites) (Industry Trend or 

Event) 

Kemp, Ted; Tillett, L. Scott 
InternetWeek, 1 
July 31, 2000 

ISSN: 1096-9969 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1861 LINE COUNT: 00152 

... the goods to the consumer. 

AutoMall . com' s Jeppesen is considering directly selling nonautomotive 
goods- golf clubs, for example-that match his customers • demographic 
characteristics. AutoMall.com prices the goods it carries and splits the 
margin with CrossCommerce . . . 
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Assault Quake 3 - Steel Panthers conversion is here, free — and a blast to 
play. (Software Review) (Evaluation) 

Baker, T. Byrl 

Computer Gaming World, 130 

August, 2000 

DOCUMENT TYPE: Evaluation ISSN: 0744-6667 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 328 LINE COUNT: 00026 

... is announced and both flags are returned to their respective homes. 

A 20-minute overall time limit for the match also keeps the pressure 
on, eventually triggering a sudden-death mode or even sending the game 
into overtime if the scores are even. Give it a try by downloading the mod 
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RECORD TYPE: Fulltext 

WORD COUNT: 390 LINE COUNT: 00033 

... at the highest possible resolutions, and G4 performed well. We even 

hosted a UT multiplayer match with eight players , and the machine 
didn't even hiccup. Of course, because of the limitations of the ATI Pro 
card, games took a hit at the highest resolutions. -Raphael Liberatore 

Top 10 Mac Games 

1 . Unreal . . . 
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Speigler, Marc 

New York Times , Thu ed, col 3, D12(N) pG12(L) 
May 11, 2000 
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LANGUAGE: English RECORD TYPE: Abstract 

...ABSTRACT: close up camera angles from among 8 options. Users can draw 
on actual teams and players for matches , or make up a team, or even 
make up a player from a menu of characteristics. In portraying actual game 
play, the software does not succeed as well. The play gives more attention 
to the. . . 
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Pro Pinball: Fantastic Journey: A Full-Tilt Adventure . (Software 
Review) (Evaluation) 

Healy, A. Paul 
Computer Shopper, 144 
June, 2000 

DOCUMENT TYPE: Evaluation ISSN: 0886-0556 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 179 LINE COUNT: 00018 

the photo-realistic graphics and thorough Options menu, which gives 
you control over all the game settings. 

Our sole complaint is that while the game supports up to four 
players per match , implementing this feature can be tricky. (You need to 
add players after starting a game .) Still, we didn't mind making this 
journey on our own. 

(Empire Interactive; $24.95... 
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The PDA Playoffs. (Product Announcement) 
Shim, Richard S. 
Computer Shopper, 48 
May, 2000 

DOCUMENT TYPE: Product Announcement ISSN: 0886-0556 LANGUAGE: 

English RECORD TYPE: Fulltext 

WORD COUNT: 329 LINE COUNT: 00028 



18 -Apr- 05 



3 



02:16 PM 



Ginger R. DeMille 



PC Magazine, 290(1) 
March 9, 1999 

ISSN: 0888-8507 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 2 61 LINE . COUNT : 00023 

registration fee, however, Kali supports unlimited use (and 
unlimited free upgrades) . 

Kali is purely a matchmaking service, so players use the software 
to find other players with similar tastes in games and good connections 
to the Net (reported via ping times). This service works with any... 
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Game Storm. (Company Business and Marketing) 

Ryan, Michael E. 
PC Magazine, 289(1) 
March 9, 1999 

ISSN: 0888-8507 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 293 LINE COUNT: 00026 

TEXT: 

Kesmai Corp.'s GameStorm is unique among the services we reviewed. 
Instead of being a matchmaking service for players of popular retail 
computer games , GameStorm specializes in proprietary, online-only games 
for large numbers of players. 
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Audio Difficulties. (LINKS LS 1999 from Access) (Evaluation) 

Computer Gaming World, 184(1) 
March, 1999 

DOCUMENT TYPE: Evaluation ISSN: 0744-6667 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 202 LINE COUNT: 00018 
TEXT: 

LINKS LS 1999 offers both casual and tournament play over the 
Internet, and it now sports real- time voice chat. Free matchmaking is 
available through Mplayer, or you can connect directly to another player if 
you know . . . 
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Controlling the action. (computer game controllers) (Buyers Guide) 

Ryan, Michael E. 
PC Magazine, 64 (1) 
Nov 15, 1998 

DOCUMENT TYPE: Buyers Guide ISSN: 0888-8507 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 3572 LINE COUNT: 00268 

Action controllers represent a new breed of device that caters 
primarily to first-person action games like Quake II. Because these 
games are so popular online in multiplayer matches , players often look 
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for any edge they can get their hands on (literally) . 
Hence the action... 
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Not Pong: Finally — A Game That Gets Tennis Right. (BlueByte Software's Game, 
Net & Match! sports game) (Software Review) (Evaluation) 

Kaiafas, Tasos 

Computer Gaming World, nl70, p264(l) 
Sept, 1998 

DOCUMENT TYPE: Evaluation ISSN: 0744-6667 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 878 LINE COUNT: 00067 

... at them, and it even seems that computer opponents get better and 

worse at different times during the match , adding a dynamic element to 
their game . But once you get your player up to top-caliber status, you'll 
be hard. . . 
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Thailand's CAT Wants Internet Telephony All To Itself. 

Newsbytes, n91, pNEW09040003 
Sept 4, 1998 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 707 LINE COUNT: 00060 

... followed by the cancellation of the firm's ISP permit. 

"It's like a football match . If the players get two yellow cards 
in the game , they are sent off," he added. 

CAT'S monopolization of Internet telephony services is clearly... 
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Internet Update. 

Newsbytes, n87, pNEW08310030 

August 31, 1998 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 622 LINE COUNT: 00054 

UEFA Launches New Web Site 
Designed to keep football fans around the world up-to- date on every 
match and informed about the world's most popular sport , UEFA, European 
football's governing body, has launched a new Web site. Fans kind find... 
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The Financial Information Protocol Paradox. (online transaction processing) 
(Industry Trend or Event) 

Stirland, Sarah 
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Wall Street & Technology, vl6, n7, p70(l) 
July, 1998 

ISSN: 1060-989X LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1273 LINE COUNT: 00107 

says . 

In fact, Kivel argues that a bank like Wells Fargo is playing a risky 
game * by letting customers mix and match financial institutions through 
their personal financial managers. 

"They're probably more likely to lose people... 
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Letters. (Letter to the Editor) 
Computer Weekly, p29(l) 
June 25, 1998 

DOCUMENT TYPE: Letter to the Editor ISSN: 0010-4787 LANGUAGE: 

English RECORD TYPE: Fulltext 

WORD COUNT: 972 LINE COUNT: 00076 

... only every four years (Wimbledon is annual), and that a match lasts 

less than two hours (a cricket test match lasts more than 30 hours), 
and there will only be a maximum of seven games involving any particular 
team over the four-and-a-half weeks, I think it is... 
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Spanish for the Real World. (Davidson & Associates' Spanish for the Real 
World) (Software Review) (Evaluation) 

Kawamoto, Wayne 

Computer Shopper, vl8, n7, p238(l) 
July, 1998 

DOCUMENT TYPE: Evaluation ISSN: 0886-0556 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 337 , LINE COUNT: 00028 

... also introduces them to greetings. Many of the activities are 

variations on Concentration, that venerable game in which players 
uncover and match cards — in this case, to learn Spanish names. 
The best activity is a fortune teller... 
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UK - Wireplay Tops 50,000 Online Gamer Mark. 

Newsbytes, pNEW05120027 
May 12, 1998 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 558 LINE COUNT: 0004 6 

said Richard Warren, a spokesperson for Wireplay. 
"With our registered user base of 50,000 customers roughly matching 
the sales of a good UK PC game or games magazine, it's clear that we 
are a direct line to an audience that is... 
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Ad agency cashes in on Web development. (Grybauskas Beatrice establishes 

Blue Dingo Digital) (includes related article on Blue Dingo's creative 

strategy) (Internet/Web/Online Service Information) 

Adams, Eric J. 

MacWEEK, vll, n48, p21(l) 

Dec 15, 1997 

ISSN: 0892-8118 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1288 LINE COUNT: 00101 

and the A&E television network. 
For the Cuervo Gold site, Blue Dingo created a game in which 
players try to match three "icons" from the print advertising campaign. 
At the Chef Boyardee site, Blue Dingo put. . . - 
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Shanghai surprise. (Ac tivision * s Shanghai Dynasty strategy game) (Software 
Review) (Product Announcement) (Brief Article) 

Panther, Charlotte 

Computer Gaming World, nl65, p206(l) 
April, 1998 

DOCUMENT TYPE: Product Announcement Brief Article ISSN: 0744-6667 

LANGUAGE: English RECORD TYPE :■ Fulltext 

WORD COUNT: 365 LINE COUNT : 00032 

includes Classic Shanghai, Shanghai for Kids (a terrific way for 
children to learn the classic game while using their knowledge of 
mathematics and the alphabet), Pandamonium (you race against up to four 
players to match up tiles on a communal board) , and Dynasty (you battle 
opponents on your own board. . . 
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MICROSOFT GAMING SITE FINALLY SUPPORTS NETSCAPE. 

Computergram International, n3351, pCGN02190016 
Feb 19, 1998 

ISSN: 0268-716X LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 229 LINE COUNT: 00019 

TEXT: 

...back in October 1995. The Zone is seeing around 6,500 simultaneous 
users at peak times , and is matching users for multi player games at 
a rate of 1.5 million games per month, it added. Microsoft said that 
support for Netscape's browser will make the... 
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Let the games begin, (computer games) (includes related article on online 
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computer games) (Buyers Guide) 

Broida, Rick 

Computer Shopper, vl7, nguide, p244(4) 
Dec 15, 1997 

DOCUMENT TYPE: Buyers Guide ISSN: 088 6-0556 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 2804 LINE COUNT: 00214 

... www.mplayer.com) or Ten (www.ten.net). Such services vary in their 

fees and game offerings, but all share a common goal: to match you with 
other players for online competition. 

Microsoft's Internet Gaming Zone (www.zone.com) stands out as a... 
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Jack attacks. (Jack Nicklaus 5 from Accolade) (Software 
Review) (Evaluation) (Brief Article) 

May, Scott A. 

Computer Gaming World, nl64, p217(l) 
March, 1998 

DOCUMENT TYPE: Evaluation Brief Article ISSN: 0744-6667 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: ' 804 LINE COUNT: 00064 

... network connections. Accolade has made it easier to find opponents 

online, thanks to its new Game Matching Service, a user-friendly method 
of locating and matching Internet players of equal skills. 

Graphics remain a highlight of JN5, which features the same 
groundbreaking proprietary. . . 
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Empire joins the golf wars with a strong contender. (MouseDrive) (Product 
Development) 

May, Scott 

Computer Gaming World, nl63, p63(l) 
Feb, 1998 

ISSN: 0744-6667 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 568 LINE COUNT: 00048 

those small details that you never miss until you see it 
implemented for the first time . 

Game styles include match , stroke, and tournament play, with a 
progressive handicapping system that automatically adjusts as your play 
improves. Though it... 
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A legend in the making. (Accolade's NFL Legends * 98 football game) (includes 
related article on NFL teams) (Software Review) (Evaluation) 

Coleman, Terry 

Computer Gaming World, nl59, p90(2) 
Oct, 1997 

DOCUMENT TYPE: Evaluation ISSN: 0744-6667 LANGUAGE: English 
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WORD COUNT: • 1147 LINE COUNT: 00088 

designs that transcends its genre. This promises to be not just one 
of the best sports games of the year, but one of the best games of 
the year overall. 

ALL- TIME MATCHUPS Call me cynical, but I suspect that the Buffalo 
Bills' Super Bowl woes will continue... 
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News flash. (News Briefs) (Brief Article) 

Panther, Charlotte 

Computer Gaming World, nl59, p43(l) 
Oct, 1997 

DOCUMENT TYPE: Brief Article ISSN: 0744-6667 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 275 LINE COUNT: 00025 

... an online community for wargame and strategy gamers. Club SSI will 

provide a place for game enthusiasts to meet and match up with other 
players online. The launch of Club SSI is scheduled to coincide with the 
release of PANZER... 
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Connect & conquer, (online gaming) (Internet /Web/Online Service 
Information) 

Atkin, Denny 

Computer Gaming World, nl60, p235(6) 
Nov, 1997 

ISSN: 0744-6667 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT.: 2648 LINE COUNT: 00202 

... Internet Gaming Zone. 

MATURITY RULEZ DOOD Online-gaming services can enable you to find 
other players whose interests match yours; unfortunately, many game 
areas are dominated by immature teen talk. 

TEN president and CEO Jack Heistand says that... 
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TPC results highlight Apache performance. (IBM AS/400e S40 running Apache 
Web server) (Product Information) (Brief Article) 

Gillen, Al 

MIDRANGE Systems, vlO, nl4, p4(l) 
Sep 12, 1997 

DOCUMENT TYPE: Brief Article ISSN: 1041-8237 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 322 LINE COUNT: 00027 

... results illustrate that the AS/400 can now play with the industry's 

best and match its high-end competitors in the benchmarketing game . 
Do you think anybody will notice outside AS/400 land? 
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Online, all the time. (Microsoft's Internet Gaming Zone Web service) 
(Internet/Web/Online Service Information) (Brief Article) 

Ehrenman, Gayle 

Windows Sources, v5, n6, p60(l) 
June, 1997 

DOCUMENT TYPE: Brief Article ISSN: 1065-9641 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 93 LINE COUNT: 00010 
TEXT: 

...like about Microsoft's Internet Gaming Zone. For starters, it's 
free; it offers a matchmaking service for players of retail games 
(such as Microsoft's Monster Truck Madness and Hasbro's Risk) who are 
looking for. . . 
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Compaq Offers Free Tennis Information On The Internet. 

Newsbytes, pNEW04010023 
April 1, 1997 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 210 LINE COUNT: 00019 

... in Hong Kong will feature the latest models from the Presario 

family of home computers. Tennis fans can get match schedules and 
"promenade" down the virtually real, stylised sponsors' gallery on the Web 
site. 

The Web. . . 
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Duffer's dream: Links LS lets you play like a pro, with a pro. (Access 

Software's golf game) (includes related article on Links LS' virtual 

tours) (Software Review) (Evaluation) 

Atkin, Denny, Sr. 

Computer Gaming World, nl48, p240(2) 
Nov, 1996 

DOCUMENT TYPE: Evaluation ISSN: 0744-6667 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 1541 LINE COUNT: 00117 

... best overall computer golfer using 700 skill points. 

Golfers will appreciate the new choices of game style — you can take 
on players in Match Play, Best Ball or Skins games . For my first 
game with Arnie, I chose Match Play, the oldest and most traditional form 
of competition. When... 
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You Don't Know Jack Sports. (Berkeley Systems' CD-ROM game) (Software 
Review) (Brief Article) 

Anbinder, Mark 

MacWEEK, vlO, n46, p40(l) 

Dec 2, 1996 

DOCUMENT TYPE: Brief Article ISSN: 0892-8118 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 370 LINE COUNT: 00030 

... to guess a phrase based on a nonsense sentence that rhymes with it, 

and each game ends (and the balance can shift dramatically) on the Jack 
Attack, a fast-paced game in which players have to match related 
sports terms as they dart across the screen. 

Throughout, the game maintains a steady stream of quips and barbs at 
the expense of the sports figures... 
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Duke Nukem 3D . (3D Realms 1 action game) (Net Play) (Product Support) 

Salvator, Dave; Nguyen, Thierry 
Computer Gaming World, nl46, p71(l) 
Sep, 1996 

ISSN: 0744-6667 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 802 LINE COUNT: 00060 

... IPX gaming functionality is. limited, in that it doesn't allow 

dynamic entry of new players once the match has started, and you must 
start a net game from the Setup utility rather than from the game . 
Players can dynamically leave during a net game, though. 
To start a network game, launch... 
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More Adventures With Howie Mandel. 

Newsbytes, pNEW08020019 
August 2, 1996 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 411 LINE COUNT: 00035 

... for preschoolers ages three to six. 

The Great Math Adventure teaches basic math skills through games 
like the Ice Cream Machine, Blasteroid, Catch-A- Match , Soaker, The Big 
Time and Fractionaire . Parents and teachers can track a child's progress 
and target specific skills... 
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Links LS. (golf game from Access Software) (Software Review) (Evaluation) 

Cohen, Mark 

Computer Life, v3, n8, p86(l) 
August, 1996 

DOCUMENT TYPE: Evaluation ISSN: 1076-9862 LANGUAGE: English 
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RECORD TYPE: Fulltext 

WORD COUNT: 301 LINE COUNT: 00025 

Links LS also lets you create your own computer opponents and 
compete against prerecorded robot golfers in match play, best ball, and 
skins games . 

Access Software has done more than mow the fairways with Links LS. It 
is visually. . . 
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Dungeon Keeper. (Electronic Arts 1 strategy game) (Software 
Review) (Evaluation) 

Klett, Steve 

PC Entertainment, v3, nl, p62(l) 
Jan, 1996 

DOCUMENT TYPE: Evaluation LANGUAGE: English RECORD TYPE: Abstract 

...ABSTRACT: texture-mapped dungeons that can be rotated 360 degrees and 
include dazzling lightsourcing effects. The game offers two perspectives 
that allow the user to mix and match the game play. Players can also 
take control of any of the dungeon creatures, such as bugs, skeletons and 
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Pro Athletes Back Online College Recruiting. 

Newsbytes, pNEW04120014 
April 12, 1996 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 506 LINE COUNT: 00043 

000 high school seniors advance to play in one of more than 28 
recognized college sports . Additionally, more than 2,000 colleges and 
universities are seeking candidates which best match their 
requirements. "The task of finding 100,000 athletes out of 16 million high 
school . . . 
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It's tee time, (computer golf games) (includes related articles on Access 
Software's Links LS, an interview with Arnold Palmer, electronic country 
clubs, golf equipment for PCs, and an online golf contest) (Buyers Guide) 

Scisco, Peter 

Computer Life, v3, n5, p80(5) 
May, 1996 

DOCUMENT TYPE: Buyers Guide ISSN: 1076-9862* LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 2991 LINE COUNT: 00232 

... on purpose, because it messes up your rhythm. 

3. Use Automate Player to create a tournament based on the 
performance of real players in a professional match such as the 
Masters. Then see how you fare against the best. 
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Milligrams . 

Computergram International, CGI05120023 
May 12, 1993 

ISSN: 0268-716X LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 1204 LINE COUNT: 00100 

said the system also could be used to make and sell computer 
software and video games on demand; the IBM-Blockbuster system is 
expected to be designed to distribute albums in original form, rather than 
enabling customers to mix and match their choice of tracks, and 
negotiations are reportedly already under way with several record companies 
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The practical application of Prolog. 
Roth, Al 

AI Expert, v8, n4, p24(6) 
April, 1993 

ISSN: 0888-3785 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 2779 LINE COUNT: 00230 

case of rain, player administration, seeding and drawing of lots 
for the arrangement of the players , processing of the match results, 
generation of press releases, and financial support. 

Nor is Prolog limited to basketball and tennis . Perfect Pitch is a 
sports surfaces advisor expert system built to advise the safest and most 
economical sports surface to. . . 
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Communications of the ACM, v35, n8, p9(2) 
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WORD COUNT: 1092 LINE COUNT: 00089 

... analysis; discussions are underway with IBM. 

MCENROE'S NEW TARGET ... A handheld computer is helping tennis 
umpires call the shots. The Palm Unit acts similar to an autopilot, keeping 
time of the match , logging all shots and using keystrokes to record the 
action. The data is then downloaded... 
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Bulletin boards. 

Computer Shopper, vl2, n6, p737(38) 
June, 1992 

ISSN: 0886-0556 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
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... with Compudyne at up to 2,400 bps. Established 02/92; no fee. Large 

user " date -a-base." Matchmaking , chat, sports , parties and events, 
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national network, Unix Internet access, and a whole lot of fun! Try... 
Compudyne at up to 2,400 bps. Established 05/90; $1 hourly fee. Large user 
" date -a-base." Matchmaking , chat, sports , events, parties, national 
network, Unix Internet access, and a whole lot of fun. Try it...000 f s of 
adult GIFS. Bisexual and gay file and message areas. Member of ThrobNet. 
MatchMaker door. 24 hours at 2400 baud. TomCat mail door, color 
graphics, games . You must be 18 or older to join the system. Proof of age 
is required. . . 
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Micro Bridge Companion. (Great Game Products' computer game) (Software 
Review) 

Bobker, Steven 

Computer Shopper, vl2, n4, p517{l) 
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... casual, no-brainer bridge, you had better not mind losing. 

Bridge Match sets up a tournament for duplicate players . The 
matches can be saved and resumed. Bridge World Challenges is a set of 24 
particularly challenging. . . 



4/3,K/66 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

01504074 SUPPLIER NUMBER: 11884183 {USE FORMAT 7 OR 9 FOR FULL TEXT) 

Symantec Game Pack, (small screen entertainment) (Brief Article) 

Stimpson, Claire 

PC User, nl75, p48(l) 

Jan 1, 1992 

DOCUMENT TYPE: Brief Article ISSN: 0263-5720 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT 

WORD COUNT: 276 LINE COUNT: 00020 

all the games is probably the most mediocre. Memory Blocks is based 
on the card game Pairs, where you turn over two blocks at a time , 
trying to find matching pairs . 

Lastly, Code Breaker is the most mentally challenging. You're given a 
selection of . . . 
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Shanghai II: Dragon's Eye. (Acti vision Inc. 's tile game) (Software Review) 
(Reviews) (Evaluation) 

O'Meara, Felicity 
Macworld, v9, n5, pl94(l) 
May, 1992 

DOCUMENT TYPE: Evaluation ISSN: 0741-8 647 LANGUAGE: ENGLISH 

RECORD TYPE: ABSTRACT 

ABSTRACT: Activision Inc's Shanghai II: Dragon's Eye is an engaging, 
$49.95 computer game in which players try to remove matching pairs of 
tiles that are assembled in a pyramidal stack. The game requires 4Mbytes 
of RAM and comes on four floppy disks. Shanghai II represents an upgrade... 
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July, 1990 

ISSN: 0899-1847 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
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... of Harvard University's huge meeting hall. 

The audience had just witnessed the best chess game ever played by 
a computer against a human opponent, a timed match between 
international grand master Anatoly Karpov and computer-chess champion Deep 
Thought. And it was... 
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Buying voice mail, (includes related articles on voice mail gadgets, 
service bureaus and Dialogic) 

Bodin, Madeline 
Teleconnect, v8, n4, p52 (4) 
April, 1990 
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WORD COUNT: 1223 LINE COUNT: 00092 

... day's matches depend on the outcome of the previous day's matches. 

The US Tennis Association uses a VMX 100 call processing system to 
schedule the matches . After each day's matches the umpires 1 office calls 
the system and records the next... 



4/3,K/73 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

01344228 SUPPLIER NUMBER: 07974124 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Shareware, Jr. (shareware game programs) 

Pearlman, Dara 

PC-Computing, v3, nl, pl39 (3) 
Jan, 1990 
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pictures . 

The $20 registration fee buys two additional programs — Fun* with Time, 
a colorful CGA game that teaches how to tell time , and Fun with 
Matching , a set of matching games using numbers, shapes, and letters. 

Finger Paint 

Finger Paint is a bargain black-and-white... 
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Agents of change, (applying microcomputers to problems in innovative ways) 

Antonoff, Michael; Bell, Jack; Krasnoff, Barbara; Bel Bruno, Ron; Hlavarty, 
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Personal Computing, vl3, nlO, p45(14) 
Oct, 1989 
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... a drawing of the proper way to stretch, for example, or photos of a 

big- time , professional soccer match . 

Exploiting computer technology means that you no longer need to be a 
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professional sports administrator to do the things the big boys do. 
LADIES AND GENTLEMEN, 
EXHIBIT A: 
Several . . . 
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Dinosaur Discovery Kit. (Software Review) (educational software from First 
Byte Inc . and Electronic Arts Inc . ) (evaluation) 

Garrard, Thorn 

Classroom Computer Learning, vlO, nl, pl9(4) 
Sept, 1989 
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RECORD TYPE: FULLTEXT; ABSTRACT 
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... also possible to print an outline of the picture. 

Dinosaur Match is a Concentration-type matching game in which 
players try to turn over pairs of cards that match. Students control gameO 

options, including what kind of pictures to match (real dinosaurs, 
shadows, or Zug himself in... 
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Leasing companies and users to take a bath on their IBM 3480 tape 
subsystems . 

Computergram International, nll07, pELECTRNC ED 
Feb 2, 1989 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT : 660 LINE COUNT: 00048 

TEXT: 

...year. This has had no impact on users, however, for StorageTek has 
apparently assured its customers that it will match anything IBM 
offers. Nor has the 3480-compatible business been a one-vendor game . 
Memorex offers 3480-like tape units, too, as well as a Hitachi-made 
automated tape. . . 
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Study says info systems rarely provide sustainable advantage. (Section II: 
Connectivity) 

Bonner, Paul 

PC Week, v4, n47, pCl(2) 

Nov 24, 1987 
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... redefine the service. If you can't match the technology, you're 

out of the game . " 

However, Mr. Clemons said, because it is often impossible to prevent 
competitors from matching the technology, most strategic information 
systems simply raise the technological stakes of playing in a... 
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Reader Rabbit and the Kabulous Word Factory. 
Turner, S. 

Computing Teacher, vl3, nl, p52-53 
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DOCUMENT TYPE: evaluaton ISSN: 0278-9175 LANGUAGE: ENGLISH 

RECORD TYPE: ABSTRACT 

...ABSTRACT: building simple words to label pictures. Word Train requires 
changing words, one letter at a time . Matchup is a memory game 
involving picture, letter, and word matching The only flow in Reader Rabbit 
from the teacher... 
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Jack Charlton's Match Fishing. 

Computer & Video Games, p34 
Sept., 1985 

DOCUMENT TYPE: evaluaton ISSN: 0261-3697 LANGUAGE: ENGLISH 

RECORD TYPE: ABSTRACT 

...ABSTRACT: a very slow new video game for the Commodore 64 
microcomputer. The object of the game is to catch the biggest fish 
possible. Up to eight people can play at the same time . Jack Charlton's 
Match Fishing is not a very playable game nor a good value. Graphics and 
value are rated five, sound four, and playability three. 
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Seldon ' s Game . 
Singleton, M. 

Computer & Video Games, pl6 
Feb., 1985 

DOCUMENT TYPE: column ISSN: 02 61-3697 LANGUAGE: ENGLISH 

RECORD TYPE: ABSTRACT 

ABSTRACT: Seldon' s Game is a game program in which players match 

themselves against the forces of history. The game takes its theme from 
Isaac Asimov's Foundation Trilogy. A BASIC program listing of the... 
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printed pad to keep track of the case, and a confidential book of 
solutions . 

The game is really designed more as a parlor exercise with up to 
four players matching wits with one another. It's exceptionally well 
done, intriguing, and one of the better text-style mystery computer games 
we've seen. 

B.C.'S QUEST FOR TIRES Diskette or ROM cartridge for Atari... 
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Ballots, Baseballs, and Boxers. 
Shiftky, W. 

inCider, v2, nlO, pl3-14 
Oct., 1984 

DOCUMENT TYPE: product announcement ISSN : 0740-0101 LANGUAGE: 

ENGLISH RECORD TYPE: ABSTRACT 

...ABSTRACT: personal computer. President Elect, by Strategic Simulations, 
Inc., is a re-release of a 1981 game . All elections (presidential) after 
1960 can be simulated. Ringside Seat is another simulation game from 
Strategic Simulations. This game allows players to match the all- 
time great boxers against one another. Finally, Statis-Pro Baseball 
statistics can be used to match players and teams from the past against 
one another to test the results. All games have sample screens 
illustrated. 
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Matchboxes . 
Plotkin, D. 

Softside, v6, nil, p73 
Sept., 1983 

DOCUMENT TYPE: evaluaton ISSN: 0274-8630 LANGUAGE: ENGLISH 

RECORD TYPE: ABSTRACT 

...ABSTRACT: is a matching game that uses an eight by four grid of empty 
boxes. The game has different skill levels and can be played by one or 
two players . Broderbund lists Matchboxes at $29.95. 
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Discovery Games: A Welcome Alternative to Zap- 1 em Dead Games. 

Green, J.O. 

Popular Computing, v2, nlO, p200 
Aug., 1983 
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...ABSTRACT: introduces the Muppets playing hide and seek. Instant Zoo 
(ages 7-10) is a guessing game . Mix and Match (all ages) lets players 
mix heads, bodies, and feet of six different Muppet characters. There is 
little fault to find with these educational games . At $50 per disk, they 
are expensive. They are designed for the Apple II Plus... 
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Knockout . 

Plotkin, D. 

Antic, v2, n7, p96 

Oct., 1983 

DOCUMENT TYPE: evaluaton ISSN: 0745-2527 LANGUAGE: ENGLISH 

RECORD TYPE: ABSTRACT 

...ABSTRACT: boxing video game for the Atari microcomputer. It is possibly 
the best implemented boxing arcade game available. It can be played by 
one or two players . The match is a two-dimensional side ring view. The 
game , joystick controlled, is enjoyable although the graphics are sparse. 
The game is hard on the player's joystick hand and it is difficult to 
tell what. . . 
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An Alphabet Soup Of B2B Standards — SOAP, ebXML, UDDI and others will 
slowly gain momentum in 2001 . (Industry Trend or Event) 

Webster, John 
InternetWeek, 45 
Dec 18, 2000 

ISSN: 1096-9969 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 3327 LINE COUNT: 00269 

are more than happy to help us improve our service to them. 
Customer testing takes time and resources. What customers want may not 
always match what your company wants from a branding or a 2merchandising 
perspective. A balance and a. . . 
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Matchmaking: Between The User And Solution Provider — PSOs are putting 

together pieces of the solution puzzle by building trust and credibility 

with customers. (Industry Trend or Event) 

Jordan, Peter 
VARbusiness, 119 
Sept 18, 2000 

ISSN: 0894-5802 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1902 LINE COUNT: 00155 

TEXT: 

To listen to some Internet service companies talk, corporate 
matchmaking with potential clients is a waste of time . Customers are 
desperate for your services, they say, so you can sit back and pick through 
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Semiconductor makers and suppliers are using the Web to decentralize 

operations — Chipmakers Reach Out To Internet. (Industry Trend or Event) 

Nelson, Matthew G. 
InformationWeek, 201 
Sept 11, 2000 

ISSN: 8750-6874 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 
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TEXT: 

...and other electronics-industry suppliers are discovering new 
markets for their products. At the same time , however, they're 
reinventing themselves to match the pace and flexibility of customers 
clamoring for faster and smaller components. 
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Software Gives Bang For Consulting Buck. 
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Berry, John 
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and software that constitutes an IT infrastructure, the 
professional services firm spends most of its time managing, allocating 
and' motivating knowledge workers . PSA software supplies information to 
match knowledge workers 1 skills and career goals with client needs. It 
also offers a framework to... 
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NEW IDEAS IN ONLINE RECRUITMENT. (Company Business and Marketing) (Brief 
Article) 

New Media Age, 3 
July 13, 2000 
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... IT professionals and companies a profiling system, saving people on 

both sides of the process time by matching skills required with 
candidate profiles. It also lets candidates search databases anonymously 
to gauge the status of the It marketplace and find out what... 
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The Spirit of Independence. (home office Web resources) (Directory) 

Johnson, Dave 

Home Office Computing, 18, 7, 42 
July, 2000 
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... supplies, health insurance, a 401 (k) plan, and more. 

www.freetimejobs.com Got some extra time ? FreetimeJobs.com matches 
part- time contract workers with employers in two dozen different 
technical, creative, and administrative fields. 

Your Business 

www. score . . . 
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E-MARKETPLACES : BUILD VS. BUY REVISITED — Speed, Cost Pressures Prod Hubs 
To Seek Help. (Product Announcement) 

Kemp, Ted; Moozakis, Chuck 
InternetWeek, 1 
May 22, 2000 
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products into marketplaces, or service providers that host 
e-marketplaces for others. Intershop promises fast time to market by 
combining existing products that customers can mix and match . 

Pricing on the Marketplace Toolkit varies depending on the 
application, but typically the cost of... 
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Strategy clinic consult the experts. (Industry Trend or Event) 

Computer Weekly, 50 
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commerce have very high expectations — they expect to be able to 
find accurate information that matches their needs quickly, every time . 
If firms fail to provide this to customers , their competitors are only a 
few clicks away. A well-known rule in marketing is... 

8/3, K/9 

DIALOG (R) File 275:Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

02360521 SUPPLIER NUMBER: 58248550 (USE FORMAT 7 OR 9 FOR FULL TEXT) 
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Expedia.com claims that its service launched Thursday, called "Flight 
Price Matcher , " allows customers to save money and time , and get 
consistent customer service without jumping from site to site. It also 
claims that . . . 
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IT'S THE NEXT BEST THING TO BEING THERE. (videoconferencing) (Technology 
Information) 

BOCCADORO, DIANE 
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... View, and Continuous Presence Plus . MCU can support 16 images on 

the screen at one time . It also features Speed Match ( participants 
with different transfer rates can participate in one conference), and 
25-Party Audio Add-On... 
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search that ranks candidates for the best matches . Each time an 
employer downloads the details of a candidate, it's charged $50. 
IntelliMatch, which has... 
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Will anyone miss Chicago Match? (Chicago Stock Exchange's electronic 
trading system) (Company Operations) 
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...of directors announced its decision to kill the venture. But some 
industry members think the Match wasn't given the liquidity-building 
time afforded top competitors such as ITG*s Posit and Instinet's 
Crossing Network. 
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Design the perfect battle with Empire II . (custom scenarios for New World 

Computing's Empire IX: The Art of War war game) (Broadsides & 

Gripeshot) (Column) (Tutorial) 

Emrich, Alan 
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Dec, 1995 
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the victory conditions seem balanced? Watch, play, and tweak until 
you feel that two evenly matched players would each win about half the 
time . 

On a final note, consider this: by being creative with the tools that 
a good. 
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... users of its portable PCs, and consumers. The goal is to cut down 

on response time by matching customers- with support technicians of a 
similar skill set, according to company officials. 
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WORD COUNT: 430 LINE COUNT: 00030 

... DX4 in the midrange, and the 75-MHz Pentium at the high end. By 

that time , Intel's competitors may be able to match the DX4 , but the 
new Pentium should have clear sailing in portable systems until at... 



8/3,K/22 

DIALOG (R) File 275:Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

01697925 SUPPLIER NUMBER: 16226358 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Star Data offers cheaper delayed-quote service. 

Buckler, Grant 
Newsbytes, NEW08310009 
August 31, 1994 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 339' LINE COUNT: 00027 

for financial information from Knight-Ridder, including the 
MoneyCenter, Prof itCenter, and Digital Data Feed services. 

Customers can "mix and match " QuotePlus and Starquote, choosing 
real- time information on those exchanges that interest them most and 
cheaper delayed quotes from others. So... 

8/3,K/23 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

01697390 SUPPLIER NUMBER: 16204790 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Learning from forecasting mistakes. (Apple improves its product -fore casting 
techniques) (Brief Article) (Editorial) 

MacWEEK, v8, n34, p28(l) 
August 22, 1994 

DOCUMENT TYPE: Editorial ISSN: 0892-8118 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT 

WORD COUNT: 342 LINE COUNT: 00027 

... company pulled the gray-scale PowerBook 540s from manufacturing 

because the optimistic forecast failed to match customers ' needs. At 
the same time , dealers are still howling because Apple cannot deliver 
enough of its color 540c models to... 

8/3,K/24 

DIALOG (R) File 275:Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

01695337 SUPPLIER NUMBER: 16190164 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Mastering multimedia. (Macromedia Director 4.0 for Macintosh and Windows 
and Apple Media Kit 1.1 authoring software) (includes related articles on 
MacUser ZD Labs' test results, report card and trends in multimedia 
software) (Software Review) (Evaluation) 

Milligan, Patrick; Okon, Chris 

MacUser, vlO, nlO, p82(7) 
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4/3, K/l (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Info&Learning. All rts . reserv. 

01820973 04-71964 

Reach out and hire someone 

Thaler-Carter, Ruth E 

HRMagazine v44n5 PP: S8-S12 May 1999 
ISSN: 1047-3149 JRNL CODE: PAD 
WORD COUNT : 1740 

...TEXT: contact point. A touch-tone phone is the only requirement. 
The candidate answers a twotiered automated series of "yes" and "no" 
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questions. First-tier questions focus on experience and availability. If... 

...eligibility standards, the candidate can move on to the second tier, 
which attempts to identify candidates who match the employees culture 
and the characteristics required for the job. 

If the candidate is successful at this level, the program can set up a 
time , date and place for either an inperson or electronic interview. 

Some programs incorporate basic psychological testing. . . 



4/3, K/2 (Item 2 from file: 15) 

DIALOG (R) File 15 :ABI /Inform (R) 

(c) 2005 ProQuest Info&Learning. All rts . reserv. 
01663120 03-14110 

How should CIOs deal with Web-based auctions? 

Van Heck, Eric; Vervest, Peter 

Communications of the ACM v41n7 PP: 99-100 Jul 1998 
ISSN: 0001-0782 JRNL CODE: ACM 
WORD COUNT: 762 

ABSTRACT: Web-based auctioning is a rapidly expanding application of the 
Internet . The matching of demand and supply at the best price at one 
specific point in time is the additional benefit of a Web-based auction. 
The advantages, however, must be considered against lower switching costs 
for auction participants . Web-based auctions are a new way for an 
organization to interact with its market... 
TEXT: (Chart Omitted) 

Captioned as: Figure I. 

Exploiting the Internet for commercial benefit has become a key theme for 
Chief Information Officers at most organizations... 

...sellers and buyers. Savings are made by reducing transaction costs, 
increasing the circle of potential customers as well as by improving the 
search-and-find capabilities for all parties concerned [1, 2, 4] . Web-based 
auctioning is a rapidly expanding application of the Internet . The 
matching of demand and supply at the best price at one specific point in 

time is the additional benefit of a Web-based auction. The advantages, 
however, must be considered against lower switching costs for auction 
participants . Are auctions always beneficial to the company? In 
particular, which technical and business arrangements must. . . 



4/3, K/3 (Item 3 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Info&Learning. All rts. reserv. 
01533292 01-84280 

Electronic trading: Toward a mature power market 

Rodgers, Lori M 

Public Utilities Fortnightly vl35n21 PP: 44-49 Nov 15, 1997 
ISSN: 1078-5892 JRNL CODE: PUF 
WORD COUNT: 1974 

...TEXT: system last year, Stasiak says, and as a result, buyers and 
sellers can execute trades online . The electric industry is moving in 
that direction, Stasiak acknowledges, but not as fast as his company would 
like. 

Continental Power Exchange is one of a new breed of players in the 
electricity industry. Neither a power marketer nor a broker, CPEX serves as 
a . . . 
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...functions. Since July 1995, CPEX has allowed utilities, federal power 
agencies and power marketers to arrange 24- hour spot market purchases 
via a real-time energy exchange. CPEX also enables participants to 
arrange transmission, or wheeling, via access to all OASIS nodes (see 
sidebar) . 

Automated Power Exchange, a start-up company in Los Altos Hills, Calif., 
aims to be another matchmaker . Like CPEX, it won't be using NYMEX 
futures, Vice President Jack Ellis says. Although... 



4/3, K/4 (Item 4 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
00871402 95-20794 

The impact of technology on customer service 

Ogram, David 

Telecommunications (International Edition) v28n5 PP: 35-37+ May 1994 
JRNL CODE: TIE 
WORD COUNT: 2067 

...TEXT: databases and data structures to the new environment without 
impacting service provided to users and customers , and the speed of 
implementation to match and pre-empt the. customer service being provided 
by its new entrants are all factors which affect the existing operator. 

New operators have other specific needs: a limited time is required to 
get a basic service operational and the necessary systems infrastructure in 
place, in addition to the need to support new network based services 
early on, which is a key element of their service differentiation matching 

the wholly digital environments they will possess. A limited staff base, 
especially before launch, necessitating. . . 



4/3 f K/5 (Item 5 from file: 15) 

DIALOG(R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
00788848 94-38240 

Making connections in off -exchange trading 

Kulkosky, Victor 

Wall Street & Technology vllnS PP: 14-18 Oct- 1993 
ISSN: 1060-989X JRNL CODE: WSC 
WORD COUNT: 2104 

...TEXT: to 4:00 P.M. EST. Orders (on all exchange: listed and NASDAQ 
issues) are matched anonymously and executed on U.S. ex: changes. 
Residuals can be routed to other markets. Customers can set triggers for 
matching orders to be matched at a specified time , price or index 
level. Access to the Unix-based MatchPlus system is through a dedicated 
PC or through Quotron Systems Inc., Autex, Shark Information Services 
Corp., ILX Systems Inc., Track Data Corp. or the IBM Information Network . 

The Davidsohn Group, a Wall Street technology , offers DDX, an order 
execution system that links... 



4/3, K/6 (Item 6 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
00550525 91-24882 

Building a New Model of Volunteer Service 

Ensman, Richard 

Fund Raising Management v22n2 PP: 62-63 Apr 1991 
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ISSN: 0016-268X JRNL CODE: FUN 

ABSTRACT: An entrepreneur's extensive network of community contacts, 
penchant for original ideas, and driving desire for success can all make 
the match between entrepreneur and a not-for-profit organization a 
successful one. One role for the entrepreneur within the organization is 
that of a community adviser. Such individuals will make a formal 
commitment to their role and serve for some specified period of time . 
However, these individuals will have few operational responsibilities and 
will not be part of the succession network that normally brings 
volunteers into positions of leadership within the organization. The tasks 
that these. . . 



4/3, K/7 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

<c) 2005 The Gale Group. All rts . reserv. 

10929114 Supplier Number: 111879595 (USE FORMAT 7 FOR FULLTEXT) 
8minuteDating.com to Host Largest Dating Event in History. 

Business Wire, p5122 
Jan 6, 2004 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 598 

... people enter each other's names with the same 

level of interest, 8minuteDating . com 1 s automated matching 
system immediately sends the contact information to both 
people so they can set up another date . 

Since the 8minuteDating.com Cupid Party is on Tuesday, 
February 10, participants can get their matches in time to set 
up a date for Valentine's Day, on Saturday, February 14. 
About 8minuteDating.com 
8minuteDating. com 1 s mission... 



4/3, K/8 (Item 2 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

10536004 Supplier Number: 103090879 (USE FORMAT 7 FOR FULLTEXT) 
Survey Shows Single Parents Need Time to Find Love; Speed Dating Leader 
8minuteDating.com Releases Results of Single Parent Dating Survey. 

Business Wire, p5068 
June 12, 2003 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 690 

party who catches their eye during intermission and after the 
eighth date. Following the party, participants log in to 

www.8minuteDating.com ...of the people they want to meet again, either for 
dating, friendship or business. The automated 8minuteDating.com matching 

system instantly provides contact information to those with a mutual 
interest so they can arrange a second date . 

8minuteDating.com, part of Match Events Inc., is the world leader 
in speed dating. Match Events, Inc. was founded in 2001 by Tom Jaffee, a 
successful high tech entrepreneur. The... 



4/3, K/9 (Item 3 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 
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10394940 Supplier Number: 100442823 (USE FORMAT 7 FOR FULLTEXT) 
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8minuteDating.com Provides Tips for Making a Connection in Eight Minutes. 

Business Wire, p5150 
April 22, 2003 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 672 

party who catches their eye during intermission and after the 
eighth date. Following the party, participants log in to 
www.8minuteDating.com to enter the names of the people they want to meet 
again, either for dating, friendship or business. The automated 
8minuteDating.com matching system instantly provides contact information 
to those with a mutual interest so they can arrange a second date . 

8minuteDating.com, part of Match Events Inc., is the world leader 
in speed dating. Match Events, Inc. was founded in 2001 by Tom Jaffee, a 
successful high tech entrepreneur. The... 



4/3,K/10 (Item 4 from file: 16) 

DIALOG <R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts . reserv. 

07798422- Supplier Number: 65175339 (USE FORMAT 7 FOR FULLTEXT) 
MetalSite debuts QuoteFinder in quest to untangle RFQ maze. 

Robertson, Scott 

American Metal Market, vl08, nl73, pl4 
Sept 7, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Trade 
Word Count: 504 

... to RFQs faster, easier and more efficient, the company said. Its 

advanced supplier qualification tool matches buyers and suppliers 
according to product type, dimension and other specifications , 
eliminating the extra time spent wading through unqualified information'. 

"QuoteFinder will set the standard for all RFQ-based Internet 
services because of its ability to help customers get the right product 
at the right price and right away," said Doug Schuster, vice... 



4/3,K/ll (Item 5 from file: 16) 

DIALOG(R) File 16:Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

07715467 Supplier Number: 64335011 (USE FORMAT 7 FOR FULLTEXT) 

Big plans for dreamticket . 

Travel Trade Gazette UK & Ireland, p2 

August 14, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/Journal; Trade 
Word Count: 298 

... last-minute deals, the site claims it can offer genuine choice to 

the family market. 

Customers select their holiday destination from a range of 
unbranded brochures. 

It is only when they have specified their preferred departure 
date , resort and accommodation type that they are matched with a named 
operator. 

Commercial director" Jo Rzymowska said: "The importance is getting 
the right holiday at the right time at the right price." 

Customers can check availability by inputting their email address 
and password, before receiving booking confirmation by both email and hard 
copy. 

Payment can be made online by credit card. 

Personal travel folders enable customers to bookmark different 
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4/3,K/12 (Item 6 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

05954450 Supplier Number: 53221066 (USE FORMAT 7 FOR FULLTEXT) 
BTO: New order of business . (build-to-order) (Industry Trend or Event) 

Trommer, Diane 

Electronic Buyers' News, pl(l) 
Nov 16, 1998 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Trade 
Word Count: 3248 

C. 

Solectron .uses its ERP system as the backdrop for its validation 
program. PC OEM customers provide the CEM with configuration guidelines 
that define which components can be matched . The system validates the 
configuration and automatically checks what components are available. 

This lets Solectron set a ship date for that order with a high 
degree of confidence that it will be able to... 



4/3,K/13 (Item 7 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

05251651 Supplier Number: 48003904 (USE FORMAT 7 FOR FULLTEXT) 
Solomon Software Announces Partnership With Best Software. 

Business Wire, p9251219 
Sept 25, 1997 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 1304 

hand with Abra HR and Abra Payroll to track employee absences and 
leave accruals. It determines eligibility for time taken under Family 
Leave Act (FMLA) . 

Abra Recruiting Solution (TM) - Abra Applicant (TM) and Abra Resume 
Scan(TM) work together to manage the recruiting process, match 
candidates with job openings and convert resumes from a variety of sources 
into electronic files. 

Abra Train (R) - automates training program creation, scheduling, 
enrollment, completion and certification. In addition to simplifying the 
administration of. . . 



4/3,K/14 (Item 1 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

15427719 SUPPLIER NUMBER: 96895610 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

8minuteDating.com Hosts 'Biggest Dating Event in History 1 on February 11. 

Business Wire, 2181 
Jan 27, 2003 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 484 LINE COUNT: 00051 

... to make Valentine's Day fun for more than just couples and school 

children. Our automated website enables participants to receive their 
matches immediately after their event, so they can set up a date in 
time for Valentine's Day." 

Appealing to America's 82 million 
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4/3,K/15 (Item 2 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

14996037 SUPPLIER NUMBER: 91809627 . (USE FORMAT 7 OR 9 FOR FULL TEXT) 

BrandMuscle Inc. Launches New Version of BrandWorkshop Workflow and 
Collaboration System. 

PR Newswire, CLF00220092002 
Sept 20, 2002 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 554 LINE COUNT: 00052 

The major enhancements include the ability to set up sequenced 
reviews, and the ability to set a lockout date after which review 
participants are no longer allowed to enter comments. In addition, when a 
review is output, each of the comments appears on the material with a 
corresponding number, which matches the summary report. The 
BrandWorkshop module is also now fully integrated with the other 
BrandMuscle Advertising Management Technology (AMT) , which leverages the 
power of the Internet to enable mid- to large-sized advertisers automate 

critical production, assembly, distribution and management functions. 
Founded in 2000, BrandMuscle Inc. has introduced AMT... 



4/3,K/16 (Item 3 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

09225087 SUPPLIER NUMBER: 19011135 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Get things in order: organize the clutter on your desk. (Odette Pollar's 

'Organizing Your Workspace: A Guide to Personal Productivity 1 may 

help) (Column) 

Hayes, Cassandra 

Black Enterprise, v27, n6, p41(l) 
Jan, 1997 

DOCUMENT TYPE: Column ISSN: 0006-4165 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 679 LINE COUNT: 00055 

... A The thing to remember is that executive search firms work for 

companies, not job candidates . Their focus is to find a match for that 
company's specific employment needs. 

Time is money. .With commissions averaging 20%-331/3% of a 
candidate's annual salary, recruiters, unfortunately, don't have much time 
to correspond with individuals who lack the skills they seek. While some 
firms do acknowledge the receipt of unsolicited resumes, must do not, says 
Armentha "Mike" Cruise-Mills, president of the Black Human Resources 
Network in Silver, Maryland. 

Generally, when a resume is received, information such as industry, 
education, special... 



4/3,K/17 (Item 4 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

08273865 SUPPLIER NUMBER: 17618034 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Jet maker's Web site gives easy access to documents. (Douglas Aircraft) 
(Company Business and Marketing) 

Lawson, Stephen 

InfoWorld, vl7, n46, p67(2) 

Nov 13, 1995 

ISSN: 0199-6649 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 804 LINE COUNT: 00065 
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...ABSTRACT: since it eliminates the need to keep and update multiple 
copies of 50,000- page specification manuals. Douglas spent time and 
money distributing the books to its customers and adding 10,000-page 
updates semi-annually. The company now posts all the information on its Web 
page, and customers access the data after entering a password, which the 
server matches with a customer profile. Customers may then read, print 
or download data for the type of airplanes they use, while... 

4/3,K/18 (Item 5 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

07584988 SUPPLIER NUMBER: 16467442 (USE FORMAT 7 OR .9 FOR FULL TEXT) 

Video-game modem hits market. (Catapult Entertainment Inc. 's XBAND 
multiplayer video game) (Brief Article) 

Billboard, vl06, n48,, pl02(2) 
Nov 26, 1994 

DOCUMENT TYPE: Brief Article ISSN: 0006-2510 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT 

WORD COUNT: 457 LINE COUNT: 00033 

... excitement and sales to the 16-bit game business," he says. 

Subscriptions to the XBAND Network will be $7.95 a month for "base 
service," says Catapult. 

Subscription offers players such things as playing tips and ranking 
information, in addition to the core service of matching players to an 
available competitor of equal skill level, or to one of their choosing. 

Concerned parents will be able to set controls on access time to 
the network , as well as to long-distance service (all access set up by 
XBAND will be. . . 



4/3,K/19 (Item 1 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

02725302 SUPPLIER NUMBER: 102668367 (USE FORMAT 7 OR 9 FOR FULL TEXT 

) 

Metro Ethernet Services: Fast Frame Relay, Anyone? — The promise of fat 
pipes and low prices may be alluring, but is Ethernet really ready for 
the metro access and core? 

Allen, Doug 

Network Magazine, 42 

June 1, 2003 

ISSN: 1093-8001 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 3725 LINE COUNT: 00303 

... at Time Warner Telecom. "It will take some additional time and 

planning, but it gives customers incredible scalability, easy 
plug-and-play networking , and the reach they need. It picks up where 
frame runs out of gas." 

The MEF is working on an internetworking specification , but no 
due date has been set so far. "It requires frame format changes, speed 
matching , and other things," says the MEF 1 s Chen. 

Nolle gets more specific: "It's not... 



4/3,K/20 (Item 2 from file: 275) 

DIALOG (R) File 275:Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

02077225 SUPPLIER NUMBER: 19529570 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Pacific General . (Strategic Simulations ' simulation game) (Software 
Review) (Evaluation) 

Coleman, Terry 
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Computer Gaming World, nl56, p229(3) 
July, 1997 

DOCUMENT TYPE: Evaluation ISSN: 0744-6667 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 729 LINE COUNT: 00057 

thrill fans of the series, PACIFIC GENERAL has built-in ■ multiplayer 
support for modem and network play. You can set time limits per turn 
and have multiple players per side, much as in PANZER GENERAL ONLINE . 
If that isn't enough to keep you busy, use the robust Battle Generator to 
create dream matchups of Brits vs. Japanese in North Africa, U.S. vs. 
Germans in the Middle East... 



4/3,K/21 (Item 1 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

2538155 Supplier Number: 02538155 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Retirement Plans Go Online 

(According to forecasts, by the year 2004, 401 (k) plan assets will increase 
to $2.4 trillion) 

Financial Service ONLINE, p N/A 
July 1999 

DOCUMENT TYPE: Journal; Survey (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 4 631 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...notes "We're beginning to see some really excellent support systems for 
administration over the Internet . And these programs now are increasing 
by leaps and bounds," he adds. 

Other innovations are aimed at providing added services to participants . 
New York Life recently rolled out an "interactive statement" feature on its 
Web site that allows participants to view individualized performance data 

online for their 401 (k) portfolios, with the ability to customize the 
information to cover specific time periods or specific investments 
within the portfolio, says Kooken. And MassMutual plans to introduce in 
July a feature called "cruise control" that will allow online 
participants the option of having their portfolios automatically 
rebalanced on a quarterly basis to match a particular investment 
strategy, Mecham says. 

But as competition in the 401 (k) market continues to heat up, many see 
online investment advice and guidance for 401 (k) participants as the next 
big focus for the. . . 

4/3,K/22 (Item 1 from file: 20) 
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Intuit Offers New Network Management Product; Identifies Potential Network 
Problems Before They Occur 

BUSINESS WIRE 
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(USE FORMAT 7 OR 9 FOR FULLTEXT) 

standalone product that integrates with and complements the 
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functionality of Track-It!. Track-It! helps network managers quickly and 
effectively respond to IT issues, while Network Monitor notifies them of 
potential network problems before they cause disruptions and affect 
productivity. 

Network Monitor is available in both Standard and Professional 
editions . 

Standard Edition 

Network Monitor Standard Edition gives customers extensive 
monitoring and notification capabilities. Monitoring capabilities include 
the following: 

Visually Enhanced Interface — Customize the network map to 
match physical and logical network topology. 

Object Maintenance (Current or Schedulable) — Takes devices 
offline on the map to stop monitoring and notification immediately or for a 
set period of time . 

Windows NT Operating System Services and Process — Monitors 
Windows NT operating system services and processes... 
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News - RSA and Microsoft deliver security boost. 

COMPUTING, p3 
February 26, 2004 

JOURNAL CODE: WCOM LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 278 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

The product is designed primarily for remote workers , who will be 
able to log onto servers and networks securely. 

Users will also be able to download 'day' applications, that match 
token codes for a specified period of time , so users can work 
securely even if they cannot log onto the server . 

Microsoft chairman Bill Gates announced the partnership at RSA 
Security's conference in San Francisco... 
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PARITY : Parity proposes Korea advice to combat World Cup fever; Companies 
that ignore the tournament risk mass holidays, absenteeism and low 
productivity 

M2 PRESSWIRE 
February 12, 2002 

JOURNAL CODE: WMPR LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 749 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... so everyone can plan in advance 

* Briefing the IT team so as to avoid excessive network traffic from 
people logging online to listen to matches 

* Recording matches and arranging after-work/lunch time showings 

* Rewarding individuals that have little interest in the tournament 
with alternative incentives 

* Implementing a policy where team members are allowed to leave and 
watch matches as long as they return within 30 minutes of the final 
whistle 
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* Arranging rotas to watch matches , where people take it in turn to 
take time away from their desk and then... 
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Taxpayers Meet Their Match; National Society of Accountants and 
netgenShopper Offer Valuable Tax-Season Resource 

PR NEWSWIRE 
February 06, 2001 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 557 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... if necessary. Ask for a guarantee that you will have the return 

prepared by the specified date . 
About netgenShopper 

netgenShopper (www.netgenshopper.com ) is a reverse auction service, 
linking interested buyers to qualified merchants, and creating the largest 
buyer/seller matching network in the nation. The company was founded in 
1999 in Fairfax, Virginia. The service enables local businesses to find new 
customers and drive new sales, while empowering buyers to make informed 
purchasing decisions. netgenShopper has long... 
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Chess Piece: Internet tournaments (part 1) 

Bob Ang 

BUSINESSWORLD (PHILIPPINES), p21 
March 14, 2000 

JOURNAL CODE: FBWP LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 2593 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... of my prophecy coming true. 

Kasparovchess Grand Prix 

Last February 9th - 20th chess and the internet combined for a 

milestone event. Fifteen top grand masters (and one computer program!) 

spanning five continents played in the Club Kasparov Grand Prix. The 
players logged in to the internet at a specified time to play 
matches with their opponents who could be located halfway around the 

globe. Representatives of kasparovchess.com were sent to supervise the 
players to see that they would not consult books, chess playing programs 

or human advisers. 

Participants were: Garry Kasparov, Alexander Morozevich, Nigel 

Short, Michael Adams, Peter Svidler, Ivan Sokolov, Loek van. . . 
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Blackmore could add backbone to order 

SECTION TITLE: SPORT 
BI DWELL Peter 
DOMINION , 2 ed, pi 9 
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JOURNAL CODE: WTDN LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 417 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... He preferred to concentrate on captaining Hutt Valley next weekend 

in a zone elimination district match against Hawke's Bay in Napier to 
decide which of them would challenge for the Hawke Cup a fortnight later. 

Unlike a number of the representative players Blackmore has a 
fulltime job, and would need to arrange time off from being a network 
planner at Saturn Communications to play in Wellington's first trophy game 
against Auckland from... 



4/3,K/28 (Item 7 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2005 The Dialog Corp. All rts. reserv. 

01739161 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

State Street Launches Advanced Electronic Fixed Income Execution System 

PR NEWSWIRE 

May 20, 1998 9:2 
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WORD COUNT: 711 
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... 1,000 exchanges and contributing sources in 62 countries. 

"Bond Connect does more than simply automate the trading 
environment, " said Wallace Johnston, senior vice president of State Street 
Information Partnerships. "By... 

. . . market, Bond Connect provides users with the opportunity to reach a 
diverse mix of market . participants at a specific point in time . The 
introduction of a combinatoric matching technique, developed by Net 
Exchange and derived from research originally done at Caltech, allows users 
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8minuteDating.com to Host Largest Dating Event in 

Hi story- 8minuteDa ting . com 1 s second annual Cupid Party to be held in 75 U.S. 
cities, helping thousands of singles find a date for Valentine's Day 

Business Wire 

Tuesday, January 6, 2004 08:04 EST 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 608 

...people enter each other's names with the same 

level of interest, 8minuteDating . com' s automated matching 
system immediately sends the contact information to both 
people so they can set up another date . 

— Since the 8minuteDating.com Cupid Party is on Tuesday, 

February 10, participants can get their matches in time to set 
up a date for Valentine's Day, on Saturday, February 14. 

About 8minuteDating.com 
8minuteDating. com' s mission... 
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8minuteDating.com Provides Tips for Making a Connection in Eight 
Minutes -Gathering information from more than 65,000 customers, 
8minuteDating.com provides guidance to singles on how to quickly connect 

Business Wire 

Tuesday, April 22, 2003 08:31 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 640 

...party who catches their eye during intermission and after the 
eighth date. Following the party, participants log in to 
www.8minuteDating.com 

to enter the names of the people they want to meet again, either for 
dating, 

friendship or business. The automated 8minuteDating.com matching system 
instantly provides contact information to those with a mutual interest so 
they 

can arrange a second date . 

8minuteDating.com, part of Match Events Inc., is the world leader in 
speed 

dating. Match Events, Inc. was founded in 2001 by Tom Jaffee, a 
successful 

high tech entrepreneur. The... 
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8minuteDating.com Hosts 'Biggest Dating Event in History' on February 
ll-8minuteDating.com Cupid Parties Provide Singles in 47 Cities Across the 
U.S. With a Unique Alternative For Valentine's Day 

Business Wire 

Monday, January 27, 2003 09:11 EST 
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DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 588 

...to make Valentine's 

Day fun for more than just couples and school children. Our automated 
website 

enables participants to receive their matches immediately after their 
event, 

so they can set up a date in time for Valentine's Day." 
Appealing to America's 82 million singles of diverse... 
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WORD COUNT: 523 
TEXT: 

...The major enhancements include the ability to set up sequenced reviews, 
and the ability to set a lockout date after which review participants 
are no 

longer allowed to enter comments. In addition, when a review is output, 
each 

of the comments appears on the material with a corresponding number, which 

matches the summary report. The BrandWorkshop module is also now fully 
integrated with the other BrandMuscle . . . 

...Inc. is the creator of Advertising Management Technology • 

(AMT) , which leverages the power of the Internet to enable mid- to 

large-sized 

advertisers automate critical production, assembly, distribution and 
management functions. Founded in 2000, BrandMuscle Inc. has introduced AMT 
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Parity proposes Korea advice to combat World Cup fever; Companies that 

ignore the tournament risk mass holidays, absenteeism and low 

productivity. 

M2 Press wire, pNA 
Feb 12, 2002 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 814 

... so everyone can plan in advance 

* Briefing the IT team so as to avoid excessive network traffic 
from people logging online to listen to matches 

* Recording matches and arranging after- work/lunch time 
showings 

* Rewarding individuals that have little interest in the 
tournament with alternative incentives 

* Implementing a policy where team members are allowed to leave and 
watch matches as long as they return within 30 minutes of the final 
whistle 

* Arranging rotas to watch matches , where people take it in turn 
to take time away from their desk and then... 
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TRADING COMMUNICATIONS #2: FIDELITY, MERRILL, SALOMON ET AL. JOIN TO FIX 
NETWORK STANDARDS 

Wall Street Network News, v2, nl5, pN/A 
Jan 28, 1994 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 1204 

... Financial Information Exchange. The FIX committee hopes to simplify 

buy- and sell-side communications by automating functions that are now 
handled mostly via telephone and fax. 

In addition to sell-side leaders Goldman, Merrill and Salomon, the FIX 
committee boasts a handful of influential buy-side participants , 
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including Fidelity and State Street. While the full list of members could 
not be determined at press time , sources say the group now has at least 
ten members. 

The group has no plans to establish a crossing or order- matching 
system of its own. It does, however, hope that the size and prestige of its 
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Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 398 

process of developing a system that will quadruple this capacity 
while adding the capability to automatically send copies of requested 
travel information by fax to its customers . 

In addition to the information about bargains in airline tickets, 
hotels, cruises, package tours and condominium rentals those with 
preferences for specific destinations or time can register those 
requirements with LMTC and they will be notified of 3 such matches for 
the cost of $15. 

Another service provided by LMTC is a weekly or monthly. . . 
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Abstract (Basic) : 

Exchange allows the futures market to determine the real time 
price of services for the producers and consumers of these services. 
The participants may buy, sell or leverage service contracts through 
a variety of order types and the electronic, infrastructure of the 
exchange has a front-end facility, an automated bid/ask matching 
system, a clearing house system and a title management system. 
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SERVER DEVICE FOR NET GAME, NET GAME PROGRESS CONTROL METHOD, AND PROGRAM 
FOR EXECUTING NET GAME 
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INVENTOR (s): NAKAYAMA NORIO ' 

GOTO KATSUHIRO 

YOTSUGI HI ROAR I 

NANBA KAZUHIRO 

YAMAOKA SHIGETOSHI 

NAITO SATOKO 
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ABSTRACT 

.help a player to find a well-suited friend through a net game. 



SOLUTION: This server device for net game is provided with a party 
organizing unit 101 for organizing a plurality of members as participants 
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for a virtual party, a question making unit 102 for making a required 
number of questions to be presented in each organized portable 
communication terminal, a matching processing unit 104 for selecting two 
players among the party on the basis of the reply information about 
question and a suitability. . . 

. . . unit 105 for making a required number of question and reply to the 
selected two players , an access setting unit 106 for setting the access 
time and a virtual place on the basis of the reply information about the 
questions and. . . 

. . . parameter, and an access determining unit 107 for determining whether 
the user accessed to the set time and the set virtual place or not and 
for providing a mail box. 

COPYRIGHT: (C. . . 
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Publisher: ACM, 
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Abstract: Exploiting the Internet for commercial benefit has become a 
key theme for chief information officers (CIOs) at most organizations. 
Web-based auctioning is a rapidly expanding application of the Internet . 
The matching of demand and supply at the best price at one , specific 
point in time is the additional benefit of a Web-based auction. The 
advantages, however, must be considered against lower switching costs for 
auction participants . Are auctions always beneficial to the company? In 
particular, which technical and business arrangements must... 
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...to easily interface to many of the popular modem chipsets that operate 
at this voltage level and allows for single supply designs. This is of 
particular importance for high-volume, cost. . . 

...90 performance specifications) evaluation board is available. The 
evaluation board also incorporates the Clare CPC5601 driver which 
provides for software programmability for international impedance 
matching . Full circuit schematics for this reference design are available 
along with Gerber files showing the... 

SIC CODES: 3600 ( ELECTRONIC & OTHER ELECTRIC EQUIPMENT); 7372 ( 

Prepackaged software ) 
NAICS CODES: 335313 (Switchgear and Switchboard Apparatus Manufacturing); 

51121 ( Software Publishers) 
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Sun Expands Web -Based Learning Solutions With New Web Learning Center. 

browser, so that they are available anytime, anywhere. 
The courses are offered in modules that students can' customise to 
their needs. Pre-defined bundles of courses provide cost-effective plans 
supporting ... 

...and helps us reach clients in new areas. Our employees can devise 
training programs that match their skills and fit their busy schedules, 
regardless of their locations. With the Sun Web... 
SIC CODES: 3571 { Electronic computers ) 

NAICS CODES: 334111 ( Electronic Computer Manufacturing) 
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College Recruitment Web Site Chooses Largest Online Network for 
Young Adults to Build Brand and Audience. 

employers to conduct accurate, customized database searches to 
pinpoint candidates. Through JobDirect. corn's exclusive database matching 

^.system, — job profiles are matched to the appropriate candidate every 
24 hours^.^-With JobDirect . com* s search functionality, employers can access 

— t-he-~data'£ase of rsums and conduct customized searches for students based 
on their own criteria, such as graduation date , major, GPA, geography, 
course work , school attended, or even activities. Cost and time 
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...Agreements with MCI WorldCom, Xerox, Americorps, EMC, Salomon Smith 

Barney, First Union, Sherwin Williams & Lucent InterNetworking Systems. 
... of colleges and universities, JobDirect.com finds highly qualified 

entry-level candidates who are specifically matched to each employer's 
candidate profiles. Corporate recruiters conduct specific searches using 
the most sophisticated. . . 

...search results and find the jobs that meet their needs by using 
JobDirect. corn's matching technology. Since every job delivered to a 
student will be pre-qualif ied based on the... 

...President at JobDirect.com. "Our emphasis is on quality of service — 
JobDirect . com 1 s unique matching technology allows us to deliver the most 
highly qualified candidates to corporate recruiters eliminating the piles 
of resumes and unqualified candiates from the screening process... 

...throughout the year. By using the proactive capabilities of the site, 
JobDirect.com employers reach candidates as they begin the job search 
process and before other employers get any exposure to the student . " 
About JobDirect.com, Inc. 

JobDirect.com, based in Stamford, Connecticut, was founded in August 
1995... 

...their own futures. Identifying a need for a dependable information 
exchange between college and university students and prospective 
employers, they believed the Internet could provide a timely and cost 
effective solution... 

...the first Internet service that allows employers to conduct accurate, 
customized database searches to pinpoint candidates for filling college 
level positions. Additionally, through JobDirect' s exclusive database 
matching system, job profiles are matched to the appropriate 
candidate every 24 hours . With JobDirect ? s search functionality, 
employers can access the database of resumes and conduct customized 
searches for students based on their own job profiles using such 
criteria as graduation date , location, major, course work , university, 
GPA, activities and other criteria designed specifically for college- level 

recruiting. JobDirect' s database solution allows employers to search 
against multiple criteria simultaneously, representing the... 
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worker will be motivated. 
Once a job's score is determined, the goal is to match high-scoring 
jobs with people who want meaningful work. The "people variable" is 
referred to. . . 

...This variable is also on a scale of 1 to 7, where 7 is highest. 
Matching the person and the job can be quantified by measuring and 
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comparing MPS and GNS . Our research shows that the match -up of GNS and 
MPS accounts for much of what motivates IT people. 
If managers . . . 

...has a very positive attitude toward work. 

Glen Tindal, director of MCI WorldCom networks, says matching the 
right people to the right jobs has become especially important as the 
company shifts its networks from being telephony- to Internet-based. "The 
results revealed that our internal data network engineering jobs have a 
high MPS, and we have extremely high GNS people," Tindal says. "My next... 

...to coach managers to become better leaders and to coach their people 
through these turbulent times to ensure that we attract and retain the 
best talent in the industry." 

The reverse also holds true. If you give programmers less meaningful 
work than what they desire, they develop a less-than-positive attitude 
toward work . An example of this is in systems development after an 
application is designed and installed. Many customers demand that the 
same programmers who developed the system remain on the project and 
maintain the system. But research shows that the meaningf ulness of work 
decreases as the IS development people move to maintenance. 

As more systems become dated , first-line supervisors of maintenance 
people must increase feedback and explain how the project is critical to 
the success of the business and its customers . In most banks and 
insurance companies, more than 70% of the systems work is maintenance. 

The second thing managers must do is provide strong leadership during 
periods of . . . 
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pioneer in electronic trading and brokerage services, will begin 
offering evening trading later this month, matching one other online 
brokerage for the longest trading day (12 hours) in the industry. 
What. . . 

...online trading industry that is continuing to level the playing field 
between the institutional and individual investor." 

That CyBerCorp.com will provide access to multiple ECNs in the 
evening hours should. . . 
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World's Largest Recruiter Launches Next Generation Career Web Site : 
BrilliantPeoplo . com. 

... villages that specialize in your field and area of expertise. This 

method allows for direct matching and also for a focused job search with 
the collaboration of MRI recruiters around the country. 

Unlike any other career site, candidates at BrilliantPeople.com 
also get free career advice from the experts at MRI, and feedback on the 
number of times their profile has been viewed by a recruiter. Coming 
later in the summer will be personalized tips on how candidates can 
increase the number of recruiters in a village who look at their resumes. 

"BrilliantPeople.com is not just another job board. In addition to 
artificial intelligence, we have actual intelligence in the form of live 
recruiters," said Neil Fox, MRI's Chief Information Officer. "This is the 
next level of technology. Too many candidates have found that sites 
based primarily on an automated "key-word" match system do not meet 
their more sophisticated needs. Recruiters add tremendous value to the 
hiring . . . 

...and recognize that there is so much more to the process than just 
identifying potential candidates for a position. Recruiters understand 
the cultural match that needs to be achieved between a company and the 
career goals of a candidate . This is a critical new element that 
BrilliantPeople.com brings to the world of on... 

...of on-line "neighborhoods" organized by industry that offers a 
searchable database of industry-specific jobs with the backing of MRI 
recruiters that specialize in the particular industry. A candidate 's 
resume or profile posted to BrilliantPeople.com is automatically referred 
to a Recruiter Village to be reviewed by any MRI industry specialist across 
the country. To date , there are more than a dozen Recruiter Village 
industry neighborhoods already established, ranging from Information... 

. . . Services . 

Potential confidentiality concerns are also fully addressed at MRI ' s- 
new site. Unlike some job sites, there's no chance that one's boss will 
see one's resume posted... 
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...Forms Strategic Alliance with JobDirect.com; Joint Marketing Agreement 

Expands Headway's Reach via the Internet . 
... s existing product offerings." 

About JobDirect 

JobDirect.com is the first Internet service that allows employees 
to conduct accurate, customized database searches to pinpoint candidates 
for filling college level positions. Additionally, through JobDirect' s 
exclusive database matching system, job profiles are matched to the 
appropriate candidate every 24 hours . Based on match , job 
information is then automatically "pushed" via email to the qualified 
job seeker. 
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With JobDirect's search functionality, employers can access the 
database of resumes and conduct customized searches for students based on 
their own job profiles using such criteria as graduation date , 
location, major, course work , university, GPA, activities and other 
criteria designed specifically for college- level recruiting. JobDirect's 
database solution allows employers to search against multiple criteria 
simultaneously, representing the... 

...word searching. JobDirect.com is the favorite website for online 
searches of nearly half the students (41.9%), according to a national 
online survey conducted in December by Memolink, Inc., a... 
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Automate This! (Company Business and Marketing) 

... spend troubleshooting, "says Byteware President Michael Grant. 

The AS/400 and Automated Operations: A Perfect Match 
"What we're learning today is that all computers, if deemed 

mission-critical, need some sort of automation or systems management tools 

because of the greater reliability and - availability they deliver, " 

Huntington says . 

Overall system availability ranks very high for the AS/4 00. The 
system experiences an average of five or six hours of unplanned downtime 
per year, according to a Steven Finnes, IBM Industry Segment Manger for 
Telecommunications based in Rochester, NY. Automating key operations can 
minimize even scheduled downtime. IBM focuses its automated development 
efforts primarily on job scheduling as it represents one of the most 
popular automation capabilities and an inherent strength in... 
NAICS CODES: 51121 ( Software Publishers) 
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Computer Sciences Corporation and e-STEEL Partner to Create First Neutral 
Online Trading Community. 

... enabling e-STEEL members to securely buy or sell steel on a global 

level 24 hours a day , seven days a week, in an extranet environment. 
Developed using a foundation of electronic commerce... 

...steel available, users may search for steel by various criteria. A 
Web-based profiling and matching system brings appropriate buyers and 
sellers together. The e-STEEL site also provides a virtual community for 
steel professionals, with discussion forums, up-to- date news and stock 
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Ziatech's new 3U CompactPCI single board computer," said... 

...processor with MMX technology that enables the Ziatech processor board 
to occupy just one 30 slot in a CompactPCI system backplane. The single 
board computer provides up to 128 Mbytes of system memory and 512 Kbytes of 
Level 2 cache support. 

The ZT 6501 complements its processing power with a generous feature 

set . . . 

NAICS CODES: 334111 ( Electronic Computer Manufacturing); 334413 ( 
Semiconductor and Related Device Manufacturing) 
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SCIREX Corporation Selects SkillSet Software 's Solutions to Support Fast 
Growth Strategy 

... existing IT investments while achieving a solid ROI . Desktop 

Recruiter eliminates paper- driven tasks, saves time and accelerates the 
hiring timeline, allowing HR to serve in a more strategic role by 
collaborating with department hiring managers and marketing the company to 
the best talent. Besides its ability to store scanned resumes, job 
descriptions, background checks, and interview notes, Desktop Recruiter 
automates correspondence, manages approvals and ties into existing company 
human resource information systems while allowing designated employees to 
search the database for the best candidates . 

Manager's Viewpoint for Desktop Recruiter enables hiring managers to 
better track the complete recruitment... 

...the convenient interface of a Web browser, managers can monitor the 
entire hiring process in real - time , check the status of requisitions 
and match candidates to jobs , whether the hiring manager is working 
in the office or from a remote location. 
In... 

...to sort and store resumes, but also automate' every step involved in 
identifying and hiring candidates . Through its unique ability to provide 
powerful, workflow and Web-based capabilities, leveraging the Lotus... 

...the company achieve its corporate recruiting goals in the tightest 
hiring market in decades. To date , the SCIREX Corporation has conducted 
and/or analyzed over 1,000 clinical trials involving well... 

...recognizing the importance of effectively utilizing their recruiting 
resources. SkillSet is committed to helping its customers plan for the 
21st century, providing innovative solutions that are designed to 
streamline processes and... 
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Identix/Morpho Supplies NYPD With Additional TouchPrint 600 Workstations. 
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commented, "The NYPD has one of the largest and most sophisticated 
identification/verification systems to date in a single urban police 
department. Live-scan fingerprinting has cut in half the time needed by 
the NYPD to obtain suspects 1 criminal records from the state, while also 
substantially reducing the rejection rate. This provides the department 
significant time and cost savings, and enables officers to return more 
quickly to the streets," he said. 

Sagem Morpho Inc. is a high technology imaging corporation 
specializing in computerized fingerprint matching systems. The company 
is a wholly owned subsidiary of European technology giant SAGEM SA of... 

...forward-looking statements that involve risks and uncertainties, 
including risks associated with uncertainties pertaining to customer . 
orders, orders from and contracts with government entities, availability 
of government funds, competition, demand for products and services, 
development of markets for the company. . . 

...publicly update these forward-looking statements to reflect events or 
circumstances that occur after the date hereof or to reflect the 
occurrence of unanticipated events. 

CONTACT: Allen & Caron Inc. 

Damon Wright . . . 

NAICS CODES: 334111 ( Electronic Computer Manufacturing); 23595- ( 
Building Equipment and Other Machinery Installation Contractors) 
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... running either Windows 95 or NT. Users select their name and enter 

their password every time they clock in or out. The only feature 
missing from the ID entry program is the ability to lock the rest of the 
operating system while this program is running. Because you... 

...lock users out of the rest of the system, a chance remains for a 
disgruntled employee to attempt to sabotage the PC. 

To prevent this potential problem, HourTrack supports a replacement... 

. . .which connects to the PC via an ISA board, the ID entry program examines 
the employee ? s fingerprint and allows clock -in and clock -out if the 
fingerprint matches the one stored in the database . 

HourTrack 98 is a flexible program that supports multiple technology 
configurations and will work for... 
NAICS CODES: 51121 ( Software Publishers) 
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Framework For Training — Startup Docent 1 s Web -based solution lets 
companies measure how training affects job performance 

The results help the company monitor the effectiveness of the 
training content. 

"Being able to match job performance and business objectives to 
training gives companies a bigger bang for their training buck, " says 
Alexis dePlanque, a senior research analyst at the Meta Group. The ability 

to monitor training effectiveness, she adds, is particularly helpful for 
training employees with "front-line" positions, such as telemarketers, 
salespeople, and telephone-support and help-desk personnel because those 
jobs have clear performance metrics. These workers ' performance can be 
judged by tracking specific measurements, such as how many calls they 
handle in a day or how many products they sell in a quarter, she says. 

"Many online and computer-based training products allow you to track 
training progress, such as who's taking the class and how the test scores 
are," says dePlanque. "What's different about Docent*s product... 

...operated under the name MicroAge Distribution Co., uses Docent 2.0 to 
train front-line employees . Pinacor, in Tempe, Ariz., has used the Docent 
training product since January to train thousands of salespeople at its 
resellers, says Peter Rourke, director of the Internet group at 
Pinacor. To date , Pinacor has trained salespeople on its Internet 
products, and the company is looking to expand... 
NAICS CODES: 51121 ( Software Publishers) 
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Deja News Unveils Next Generation of Internet Marketing 

... report on the effectiveness of each program in a timely fashion. No 

other company can match this incredible combination of searchable 
content, highly segmented audience and powerful technology." 
The Power of Internet Discussion Groups 
Internet Discussion Groups are the epicenter of the most exciting 
and powerful aspect of the Internet — community — and. . . 

...online communities. By enabling millions of people to communicate with 
each other at any given time , IDGs have a broader, more powerful reach 
than any other medium today, making them the... 
NAICS CODES: 51121 ( Software Publishers) 
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DBStar supports Oracle8 the Database for Network Computing. 
... in accelerated systems delivery. DBStar^ products are being 

developed using advanced object oriented methodologies, matching the 
evolution of Oracle's universal data server. Oracle8 (TM) universal data 
server's ability... 

...and provides increased capacity and flexibility in demanding 
client/server environments. 

"Our partners and their customers have been asking for the 
flexibility to quickly and safely create applications that deliver 
competitive ■ advantage and reduce costs at the same time ," said Brian 
Spoutz, vice president of Technical Sales Support at Oracle. "Oracle8(TM) 
provides this . . . 

...application type. This enables our partners to focus on creating a 
business solution for their customers , not on rewriting code to fit 
individual applications . " 
About DBStar 

DBStar. develops and markets a unique line of software products that 
assist ... 

NAICS CODES: 51121 ( Software Publishers) 
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The Microsoft Network Links to JCI Technologies' Online Services. 

... five personal financial sites in Canada by Maclean's magazine; 

JobMatch (TM) , a resume retrieval database that matches qualified job 
seekers with employers and currently includes a registry of over 50,000 
skill sets and 3,600 employers; and its AutoMatch (TM) service which 
utilizes similar technology to... 

...service, the Splice Canadian documentary series, the Microsoft Investor 
online investing service, and up-to- date news and information from MSNBC. 
The MSN home page can be reached at http: //www. . . 
NAICS CODES: 51121 ( Software Publishers) 
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TEXT: 

...through a phone line [that bypasses firewall/virus catching software]," 
says Anne Marie Roussell, a networking analyst at the Gartner Group . 
There is further evidence that their concern is well placed. The FBI says 
that in ... 

...firewall products vary in their scope and functionality - and should 
therefore be chosen carefully to match the application - the better 
products provide most of the functionality a Web site needs. As... 

. . .more bizarre for a two year-old market, shares are split between scores 
of small players and one dominant company. Check Point Software, 
headquartered in Tel Aviv, is said by industry. . . 

...Systems Inc. There are three kinds of firewall, each of which has its 
advantages. Application- level gateways are regarded as the most secure; 
packet filters are faster but less secure; and circuit- level gateways are 
also less secure and are. typically implemented in hybrid firewalls with 
application- level capabilities for incoming connections, says Yankee.. 
Alongside the firewall market is the separate market for. . . 

...a second factor is added to authenticate the user's identity. A randomly 
generated one- time access code that changes every 60 seconds is 
associated with the password. To date many of these firewall, 
authentication, and other access control offerings have been point products 
- focusing on doing a single job well. What is under way at some 
companies is an attempt to establish an architecture... 
NAICS CODES: 51121 ( Software Publishers) 
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Alydaar Software Corporation and Chase Technology Group Announce European 
Year 2000 Joint-Venture 

corporate customers security they need when placing orders worth 
millions of pounds," Shipton added. 

"This matching of the marketing expertise of Chase Technology with 
the cost effective and technically superior SmartCode... 

...problems will be a winning combination in the European marketplace," 
stated Robert Gruder. 

Chase Technology Group is a computer hardware and software 
provider with specialties in publishing industry software, connectivity 
solutions, stock control and sales ledger systems, tape library and. . . 
...Language. SmartCode can examine and understand a company's entire 
software system and identifies inherited date -sensitive characteristics. 
The system will evaluate a company's date -solution opportunities and 
difficulties and reengineer software to incorporate the necessary 
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The statements made... 
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I.T. Professionals Can Now Register Training Interests to Automatically , 
Receive Notice of New Course Listings from CareerAgent. COMPUTERWORLD 
. com 

Training 

FRAMINGHAM, Mass., Dec. 6 /PRNewswire/ — CareerAgent, a product of 
Computerworld, today announced the free availability of Ski 11 Alert , a 
new e-mail notification feature on CareerAgent.COMPUTERWORLD.com, the web 
site that allows... 

...have registered their training interest areas to receive notification of 
newly added course listings that match their interests. CareerAgent, 
launched in October, is a new Web-based tool for I.T... 

...T. professional with Web access can search this database to locate 
training based on topic, date , and geography. Once searched, descriptions 
of the over 5,000 offerings in the database can... 

...no fee for users to search CareerAgent f s Training & Education Database 
or to register for SkillAlert . Computerworld is generating traffic at . 
CareerAgent.COMPUTERWORLD.com by promoting the new service with a... 

...to identify the type of training they want, CareerAgent puts a free 

search engine to work 24- hours a day to locate courses and notify the 
individual who wants the training, " said John Corrigan, Vice President of 
Computerworld 1 s Professional Development Group . "This dramatically 

reduces the time required to find courses and represents just the first 

of many technology enhancements to CareerAgent... 

...of CareerAgent will allow I.T. professionals to assess their learning 
styles, identify competencies and skill gaps, map a career path, focus on 
needed training, and save their entire profile for dynamic updating over 
time , " he added. "Our latest feature on CareerAgent now lets the 
information find the I.T... 
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...finding sites. The technology actually employs both a database of sites 
and some proprietary pattern matching algorithms which search for 
keywords and sequences of keywords." 

Explaining how the software works, Friedland said. . . 

...uniform resource locators) rather than whole sites as has been proposed 
in most firewall or router solutions." 

The ability to block particular information rather than whole 
sections of a service means companies can happily. . . 
NAICS CODES: 51121 ( Software Publishers) 
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... productivity and to provide improved customer service. These new 

offerings include : 

Skill Set. Manager - Automatically matches agent skills to 
requirements of the individual call. For example, a Spanish-speaking 
customer can . . . 

...certified agent. 

Dynamic Campaign Generation - Ability to add new records to a calling 
campaign in real - time from a variety of sources such as IVRs, agent 
workstations, network servers, and host computers... 

...Recall Queuing - Permits agents to remain available for recalls on 
completed campaigns while continuing to work on subsequent campaigns. 
Unison's highly flexible software provides the agent with a variety of 
options for ensuring that required call backs take place at a scheduled 
date and time and that the call can be passed back to the originating 
agent when required. 
Agent ... 
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... salary plus equity in the company. EO believes that will attract 

both young and older workers interested in a new opportunity particularly 
. in an economy where more and more people are considering starting their own 
business but do not want to assume all the risk. 

The database matches workers with expanding small businesses. 
"Since small, growing businesses seek financing to cover the salaries of 
employees , Entrepreneurial Opportunities Database offers an alternative 
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The sales-boosting power of efficient scheduling. ( computer scheduling 
for supermarket perishable, deli and bakery operations) (Supermarket 
Instore Business) 

Voine says that, despite the risks of schedule-distorting data 
gaps, the software generally helps match worker-hours with shopper 
patterns as it trims paperwork and helps with employee record- keeping . 

While the importance of accurately projecting worker - hours for 
departments where food safety is a concern can't be overstated, 
computerization could also give headquarters executives more, not less, 
control over store- level decisions. 

Sobeys' Malcolm, for example, marvels that he can now make sure that 
labor hours and POS activity are in sync - and nip over-staffing and 
under-staffing problems in... 

...store in Ontario," he says. 

Such oversight allows for obvious economies: If deli or bakery 
schedules have too many or too few hours , managers can expect a quick 
call from Malcolm to find out why. In addition, software suppliers say 
perishables and service departments can cut costs by getting full- timers 
to juggle multiple tasks during their eight- hour shifts . 

MRI, which introduced a store-wide extension of its front end 
SuperSked software at MarkeTechnics last month, breaks perishables jobs 
into work units that can be matched with the store's available labor 
resources - an approach similar to other scheduling software with... 

...a donut fryer's time," says IMB's Perlmutter. "But if he's a full- timer 
, he has to work an eight-hour shift." 
"A person could 
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access to the European market — an important one for science and 
industry. 

STN moved to match DIALOG'S progress in search engine development, 
releasing CASLINK in late 1993. CASLINK allowed multifile... 

. . .producers are more than happy to cash in by spinning off specialized 
CD-ROM subfiles. Individuals and information centers seem much more 
likely to purchase a specialized, cheaper version of a... 

...to their stable. CAS, although a bit slow to enter the fray, has 
demonstrated its ability to catch up with a vengeance. The CASurveyor 
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Untangling a Tangled Web : An Overview of Web -based Instruction 

Programs, (educational/training software ) ( Software Review) (Evaluation) 

mail and conferencing system is unsurpassed. As a self-contained 
WBI program, it doesn't match the others' features. 
Learning Space 

Learning Space has very strong collaboration and messaging abilities 
. It has built in templates, so instructors can essentially "fill in the 
blanks;" a scheduling database that links students with assignments; 
readings and quizzes; search tools; assessment tools; timed and dated 
examinations; a whiteboard; and allows groups of students to be assigned 
to a team in order to work together on various projects. It maintains 
students ' grades and tracking, allows student to perform 
self-assessments and lets them create their profiles or homepages. 
Students can also create portfolios to store completed assignments and 
other items in. It allows scheduling of events by lessons or by date 
and has excellent context-sensitive help. The Course-Room is an 
interactive, facilitated environment for.. . . 

DESCRIPTORS: Educational /training software ; ... 

. . . Software multiproduct review 
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JEOPARDY or almost any of the YOU DON'T KNOW JACK games. 
Mark Clarkson 

CGW Rating : 1 star Slingo Publisher: Hasbro Interactive Price: 
$19.95 www.hasbro.com 
For any gamer. . . 

...the underlying gameplay. Your task is still to complete horizontal, 
vertical, or diagonal lines by matching numbers on a five-by-five card. 
Instead of winning as soon as you complete... 

...other words, the game goes like this: You pull the handle; you check off 
any matches (couldn't the computer do this for you?); you pull the handle 
again; you check off any new matches ; and so on, 18 more times. In real 
Bingo, you at least have the fun... 

...DESCRIPTORS: Software multiproduct review 
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based routing, agent-availability prediction, and business 
information about the incoming caller to more effectively match callers 
with agents. Using predictive algorithms , CenterVu Advocate makes real - 
time decisions based on customer profile, agent status and history, 
sales goals, and budget projections. In addition to voice, the software can 

route fax, video, email, and Internet communications. CenterVu Virtual 
Routing works with Advocate software in companies... 

...caller location and least cost routing considerations. Both the CentreVu 
Advocate and CentreVu Virtual Routing work with Lucent's CentreVu Call 
Center Solutions platform, designed for Lucent's DEFIN1TY Enterprise 
Communications . . . 

...DESCRIPTORS: Telephone management software ; ... 

. . . Software buyers ' guide 
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Not Pong: Finally — A Game That Gets Tennis Right. (BlueByte Software 's 
Game, Net & Match! sports game) ( Software Review) (Evaluation) 

... you get the timing down, you won't miss the first serve much during 

a match , unless you try something extreme. 

On the court, you can play a single match . against the computer or 
against another person (on a LAN or over the Internet) by choosing from a 
few male or female characters with different ability levels , then 
selecting the court surface (clay, concrete, grass, or carpet) and the 
number of sets. 

The real fun in GAME , NET & MATCH comes from creating your own 
player for season play and entering him or her in various tournaments 
and competitions for prize money and ranking points. To create a player 
, you first choose a character, then you distribute 30 points among six 
characteristics (with a... 

...speed, and strength. 

Throughout the season you can choose from a list of competitions. The 
game lists date , location (with a nice variety of arena graphics), court 
type, and prize money for each tournament , and the more the prize money 
the tougher the opponents. Enter an upper-echelon competition before your 
player is ready and you might not make it past the first round, losing 
valuable time and ranking points in the process. You have to be smart 
to make it to the big time . 

The best part is that your player ' s abilities increase, depending on 
your style of play. For example, if you like to... 

...many backhand points, your backhand ability won't improve. So, as the 
season progresses, your player continually gets better with 
experience—as in an RPG. 
FORTY LOVE 

GAME, NET & MATCH has a lot that will please tennis fans. However, 
smart tennis players will find certain... 
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Measuring the worth of technology. (SumOne for Kids' implementation of 
Progress Software 's Progress WebSpeed Internet / Web server 
software and Progress 8.2 DBMS) (includes related article on SumOne for 
Kids' service components) (Company... 

... would maintain states in a web application. "I had been doing quite 

a bit of work with Perl and standard CGI, and I knew the limitations of 
those solutions, " Karaman says. . . 

...the application called for, and worked well with the Progress database. 
It was a perfect match . 

"The Web is changing so rapidly that you really need a tool that can 
work. . . 

...DESCRIPTORS: Internet / Web Server Software ; 
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. . .managing information, top-rated applications) (overview article of 
evaluations of 17 contact and information managers) ( Software 
Review) (Evaluation) 

handling multiple contacts grouped under a single company. Feature 
for feature, neither of these can match GoldMine, but they offer just 
about everything most users will need. 
INFORMATION MANAGERS 

Information managers .. .based organizers and typically are easier to 
use. Products that fall into this category include Day - Timer Organizer 
and Lotus Organizer 97 GS. All the products in this category include some 
networking features such as group scheduling . Regardless of what type of 
information you need to manage, one of these packages should. . . 

...DESCRIPTORS: Software Multiproduct Review... 
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The system can be the customer central site or a business partner acting 
as the central site. This support can use... 

...central site can be searched automatically when a service request is 
received and, if a match is found, the Fixes can be forwarded 
automatically to the remote site for installation. If there is no match 
within the central site Fix database for the service request, the request 
can be forwarded by the central site to the... 

...information such as symptom search strings. This information can then be 
forwarded to another higher level central site or to IBM for hardware or 
software service. The Utilities cost a processor-based one- time basic 
charge of $1,135 for the C5 group, a distributed system licence option 
costs . . . 

...charges for the K5 model group are $13,090 and $11,519. The planned US 
availability date for the AS/400 Systems Management Utilities is 
September 28, 1990. 

AIX AS/400 Connection... 

...DESCRIPTORS: Application Development Software ; ... 

...Data Communications Software ; ... 

...Disk/File Management Software 
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Endgame: Deep Thought stalks the masters. ( computer designed for playing 
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witnessed the best chess game ever played by a computer against a 
human opponent, a timed match . between international grand master 
Anatoly Karpov and computer-chess champion Deep Thought. And it was... 

...standing ovation to the man — for barely winning. 

Just 43 seconds remained on Karpov ? s clock when Deep Thought 
resigned. 

People have long accepted the superiority of machines at routine 
tasks . . . 

...stamping out Ford Taurus fenders or searching through pages of stored 
information. At the same time , chess-playing computers have evolved from 
laughable 1950s experiments into serious rivals to the world's grand 
masters. But the prospect of machines defeating the finest players in 
this quint-essential test of human ingenuity and determination? Beating the 
best? Inconceivable. 

Karpov, 39, had been favored — both statistically and 
sentimentally — to win his February 2 contest against Deep Thought, played 
on the Harvard campus, in Cambridge, Massachusetts. Karpov 1 s number-two 
world ranking means that only one person on earth, world champ Gari 
Kasparov, is expected to beat him at the game . For anyone else, a 
contest against Karpov, winner of a record 77 global competitions, is a 
defeat waiting to happen... 

...already taken a turn against Deep Thought. He'd whipped the computer in 
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an exhibition match four months earlier. After that match , he 
professed his broad confidence that chess computers would never be able to 
beat the best human players . "Chess is wider than calculation, " Kasparov 
explained. "It's even wider than logic. You have... 

...its loss to Kasparov last October, the computer played its black pieces 
forcefully during the game 's opening . As Karpov strained to keep his 
non-human rival from turning a slight midgame edge... 

...pro-human sentiment grew thick. 

More troubling to the Russian than the computer's apparent skill 
was the clock . Karpov f s early deliberations in the timed game had 
allowed his clock to wind down relentlessly. When Deep Thought still had 
25 minutes left in which to make all of its moves, Karpov was down to 5. If 
he went over his time limit, Karpov would lose by forfeit. 

Deep Thought's brain consists of two special-purpose... 
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new level just to listen to the musical score for a little while 

longer. 

Mad Match requires an Apple ] [GS computer with 512K RAM. It comes 
with one 3.5" floppy... 

...front of a computer and just let them play, even if it is an educational 
game . The game has a Progress Display which shows the time spent of 
each level , total number of points, total elapsed time , and the number 
of breaks taken during the game . The manual explains that this is given 
so the adult can see the full history of the game play, yet it does not 
tell how to put the information to any use. 
My. . . 

...as this information is not in the catalog. VERY FRUSTRATING!! 

After playing this game several times and forming my opinion as a 
software reviewer, as an adult, and as an educator ... the mouse (it was his 
first time ever) , but he liked figuring out which pictures matched and 
pointing to them with his finger. He was unable to do the program 
independently. . . 

...their opinions (reviews of those to come in future weeks) they requested 
to play Mad Match again. Due to the educational value, the superb 
graphics and sound track, I do recommend... 

DESCRIPTORS : Software packages . . . 
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Private Files. ( Software Review) (one of 24 evaluations of flat-file 
database programs) (evaluation) 

... search or sort are those you 1 designated as key (or indexed). That 

scheme limits your ability to view the database from different 
perspectives; to get another view you must copy the old database into a 
new, differently indexed file, something particularly troublesome if you 
work with floppies. The alternative? Keying every field from the outset — 
not recommended, since the program. . . 

...you sort alphabetical or numerical data (in ascending order only) and 
will search for "exact match " text. When it can't find an exact match , 
the program offers the "next closest" match . Sometimes this is helpful — 
for instance, you could enter "E" and locate all employees whose... 

...DESCRIPTORS: Database ; 
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number of CPU-minutes and. I/O operations billed per day. 
Today, user and programmer time costs more than computer time . 
OS/2 matches this new perspective with an innovative approach to system 
scheduling that gives top priority to whatever task the user brings into 
the foreground, regardless of... 

...hardware at the bottom are three system layers: the subsystems, the 
kernel, and the device drivers . While the three system levels interact, 
their purposes are distinct: subsystems supply the applications program 
interfaces (APIs), the kernel provides basic system services, and device 
drivers manage the intricacies of hardware. This design reflects the 
modern software-tools approach; each piece... 

...specialized task and passes information to another piece. The modular 
design makes subsystems and device drivers easy to replace. Plug in a new 
hardware device, copy its driver file, make a change to the CONFIG.SYS 
file, reboot the system, and a new version is up and running! In contrast, 
minicomputer systems require a time -consuming system generation to 
install a new device or update any part of the' operating system. 

The kernel constitutes the "nerve center" of OS/2: memory management,- 
task scheduling , interprocess communication, file I/O, timer services, 
environment management, and basic text message facilities. For the 
programmer, kernel services are an... 

DESCRI PTORS : Software Architecture . . . 

. . . Software Design 
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At the U.S. Postal Service, PCs Deliver. 
Mandell, P. 

PC Week, vl, n50, p39-43 
Dec. 18, 1984 

ISSN: 0740-1604 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 3036 LINE COUNT: 00226 

... to do one . 

Post-office managers try to fill most of their manpower with full- 
timers since there is a limit on part- timers . But once a base staffing 
level has been chosen, if it doesn't match the work load, they can 
fine-tune hiring needs with ASRMS. Posing 'What Ifs' 

ASRMS is a simulator that can ask "what-if" questions. These include, 
what would be the effect on work volume of using more or fewer part- 
timers , more or less overtime, etc. ASRMS allows postal managers to figure 
quickly and easily what adjustments need to be made to the basestaffing 
level to get the mail volume done with the proper work force, Fox said. 

Using ASRMS, the engineers factor in various approaches to 
matching the workload. "A lot of things can be done to raise man hours 
in high-volume periods," Royall said, such as using more "flexies, " or 
part- time flexible workers , using more overtime, reducing training and 
so on. In low-volume periods, people can be... 

. . .DESCRIPTORS: Software ; ... 

. . . Personal Computers ; ... 

...Human Resources Management Software 
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degree by data processing professionals for routine data processing 
functions like database management. Mix and Match 

"As you do more date processing no one program does what a 
professional data processor might want to do. So you need the ability to 
mix and match programs, much like you mix and match stereo equipment," 
Agin said. 

Data-processing professionals and corporate MIS groups, Agin said, 
have realized. . . 

...for the microcomputer, is really a data-processing tool. After ignoring 
microcomputers for a long time , MIS managers have decided that they need 
to bring microcomputers and microcomputer software into the... 
...processing departments, such as batch updating of data-bases. 

Agin said he sees two general classes of microcomputer users in the 
market these days. "There are people who are not data-processing 
professionals but must use microcomputer tools. They will respond to 
advertising when choosing a software package. When corporate MIS groups 
choose software , they start with a need and study the market to pick a 
package that best... 
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TEXT: 

Company Will Participate in Work Group to Enable Secure Payment 
Transactions Over the Internet REDWOOD CITY, Calif., July 20 /PRNewswire. . . 

...Roger B. Bertman, VeriFone' s vice president of Corporate Development. 
"To foster growth, electronic commerce participants must address the 
technology and business issues surrounding the buying and selling of goods 
and services on the Internet. CommerceNet has clearly established itself as 
a strong body with the ability to accomplish this goal." According to 
Bertman, the implementation of electronic payments over the Internet... 

...the Internet." VeriFone wild participate in the CommerceNet Sponsor 
Steering Committee, as well as in work groups focused on establishing 
Internet payment solutions, including the secure payments work group. 
"We're pleased to welcome VeriFone to the CommerceNet consortium," said 
Cathy Medich, executive... . 

...through a cooperative agreement with the U.S. government's Technology 
Reinvestment Project, which is matched by contributions from members and 
other sources. The Company VeriFone, Inc. is a leading global... 

...centers, and manufacturing and distribution centers — are located 
throughout North America, Europe and Asia. To date , VeriFone has shipped 
more than 4.4 million Transaction Automation systems, which have been 
installed. . . 
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{Service providers will be able to improve their ability to deliver SLAs by 
using applications that combine new Internet and wireless technologies 
) 

Article Author (s): Lee, John 

Telecommunications Americas Edition Telecommunications, v 34, n 10, p 47-48 
October 2000 

DOCUMENT TYPE: Journal ISSN: 0278-4831 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 1336 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
. . . (be able to improve their ability to deliver SLAs by using applications 
that combine new Internet and wireless technologies) 

TEXT: 

...the user. Business rules ensure an efficient response that prioritizes 
service calls. The server software matches the customer entitlements 
against the location, capabilities and status of each service technician. 
It then searches for. ... 

...under preidentif ied circumstances, such as when a field engineer has 
not been dispatched to a customer holding a platinum SLA within 10 
minutes of receiving the call. 

The field engineer can... 

...record a reason for the rejection. Having accepted a call, the field 
engineer can report work against it such as travel, labor and wait times 
. The system automatically tracks arrival and departure times and 
downtime. The field engineer can also report parts used including 
disposable parts, swap outs... 

...action as closed, the engineer can record details including faults, 
causes, remedies, free text notes, date and time . 

The new field service systems offer this rich set of capabilities through a 
standard Web . . . 
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Semiconductor makers and suppliers are using the Web to decentralize 
operations — Chipmakers Reach Out To Internet 

( Electronic component manufacturers, including those producing 

semiconductors, are relying on the Internet as they decentralize 
operations to match the pace of change in the market, allowing 
engineers to share data no matter what their location) 
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TEXT: 

...on the shelf and eventually gets written off," says Analog Devices' Loh. 

"In addition, your ability to respond to customer demand gets used up 
because you're working on products for the forecast." 

Instead, manufacturers... 

...applications to obtain constant feedback about supply and demand or to 
alter designs based on customer needs. "Our emphasis in terms of 
E-business is fundamentally rethinking and streamlining the business... 

...on the mechanics of taking an order," Loh says. "To do that, we have to 
work on systems integration, from the front office to the back office." 

That means building links... 

. . . PeopleSof t Inc. "We've been making some progress in the area of 
production-planning optimization, matching supply and demand on a nightly 
basis," Loh says. "We'll be able to optimize our delivery to our customers 

and at the same time be 95% confident of our delivery dates because 
the plan is material- and capacity- f easible . All that involves real - 
time integration between ERP and the planning engine." 

Some electronics-industry suppliers see wireless communication as another 
way to speed the flow of information between vendors and customers , by 
providing vendor sales reps with up-to-the-minute information. 

Customers that buy Applied Materials' semiconductor manufacturing 
equipment spend millions for each system. "Given the high level of service 
quality that our customers expect, time and availability are paramount, " 
Haught says. "To be able to do that, we... 

...access to information in real time, whether they're in their office or 
in a customer location." 

Electronics suppliers are moving into online sales, a trend that threatens 
the industry's... 

INDUSTRY NAMES: Electronic components 
...CONCEPT TERMS: Internet ; 
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...extract the information and put it into a format compatible with the 
recipient's systems. 
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Matching Electronic Data 
At the heart of the translation system is a piece of mapping software 
called Mercator that matches corresponding pieces of data between the 
sender's preferred format and that of the recipient... 

. . .that explains how to place various insurance-specific data items in 
different file formats. It matches items "element to element" so that 
insurers and brokers "don't have to do it... 

...analysis with WISe. 

Among the many formats is the Joint Venture standard, which some major 
players have adopted for the sake of uniformity. But the current JV 
standard is to be. . . 

...markup language. The WISe Business Center in a sense is an interim step 
to accommodate participants who are at widely divergent levels of 
sophistication. And there is always the risk that XML will become obsolete 
sooner than expected. That fear of spending money on systems that quickly 
fall out of date is "a perennial problem that causes people to delay 
investing," Peake said. 

Barton cautioned that the WISe system won't necessarily be the only game 
in town, although its role, especially in establishing standards, will be 
crucial. He said the major London players will " work as closely as 
possible" with WISe until market forces dictate otherwise. But if some 
trading ... 
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TEXT: 

...a search to retrieve precisely the kind of companies one wanted — and 
then, get it ranked just the way you wanted. The zip code radius search 
feature was a particularly nice... 

...B description, located within a 70 mile radius of the Falmouth MA zip 
code 02540, ranked by sales. The database retrieved 56 firms — displayed 
20 at a time (see figure on page 5) . 

Other features we liked included hotlinks to a company's... 

...B has determined to be associated with the firm, a nice addition, and 
liked the ability to perform keyword searches in any field. This latter 
feature has some interesting uses; say... 
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...complaints. One is a problem that has plagued the company directory 
industry for a long time , and relates to data accuracy, For example, one 
of the firms that we searched was... 

...the incorrect information in the record for the firm's headquarters was 
the "number of employees here" not even remotely close; and an incorrect 
headquarters URL. On the subject of data... 

...that the database is updated every 60 days, we'd still like to see a " 
date updated" field for each company record. (We were surprised to find a 
bad typo in the database as well — instead of " matching " URLs, D&B states: 
"matcing URLs.") 

As for the data itself, it is quite complete... 

...Identifiers File available on Dialog (File 516), you only get one year 
of sales and employee figures, and not three; and there is no "square 
footage" data either. (A full record. . . 

CONCEPT TERMS: Internet ; 
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TEXT : 

...the available fields and their data sources. Discuss sample reports and 
case studies. 



Table 1: Match Rates 



Top Level Match 
Age 

Married 
Homeowner 
Table 2: Vendor 
Information 

Exact match 
Within 1 year 
1-5 Years off 
Over 5 . . . 



Vendor A 
80% 
70% 
35% 
40% 



Vendor B 
75% 
60% 
42% 
52% 



Date of Birth Compared to Self-Reported 



Vendor A 
40% 
15% 



Vendor B 
30% 
22% 
3% 



...for your company, ask each vendor to overlay a sample of your file and 
produce match rate reports. Most vendors will perform this initial work 
at no charge. The top-level rate is the percent of your file that the 
vendor can match to its database . A customer who matches will 
receive data for at least one overlay field. 

For elements that are particularly important... 

...can provide information for a significant proportion of your customers. 
For each element, the field match rate is the percent of the total sample 
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that is marked with a known value. Table 1 (below) shows example match 
rates for two vendors. Vendor A has a higher top-level match rate and can 
identify age on 70 percent of the file. But vendor B is... 

...summarize information in various ways. One vendor might provide a 
marital status field with two levels , married or unknown. Take time to 
understand the possible values of each element. Look at distributions of 
key fields to. . . 

...sell high-priced merchandise, you would not expect vendor data to show 
most of your customers with an income under $30,000. 

Predictive power. If you plan to use demographic data... 

...for different levels of a demographic field. For example, look at the 
average dollars per customer for people marked as homeowners, unknown, or 
no top-level match . If the homeowners show a higher dollar per customer 
, then this field could be valuable in distinguishing among your customers 

Data accuracy. Are the overlay values correct? There may be particular 
elements already on your... 

...If you are particularly concerned about accuracy of certain fields, you 
could survey several hundred customers and compare their answers to the 
overlay data. Table 2 (at left) illustrates that vendor A tends to be more 
accurate on date of birth. 

USE DEMOGRAPHICS AS A MARKETING TOOL 

The final decision to purchase demographic data... 

CONCEPT TERMS: Database marketing... 
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information technology and online business operations; discusses 
strategies for ... 

) 

TEXT: 

. . .An intangible benefit of e-business that is often overlooked is the 
ability to increase customer service. It is difficult to attach a value 
to this aspect of e-business, but it will help your association to retain 
members and create customer loyalty. Many people think that an 
electronic transaction is less customer -service oriented than one that 
involves personal contact. This is not necessarily true. How many times 
have we cut corners on personal e-mail by not addressing the person by name 
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...form. While names are not unique, personal e-mail addresses are. If we 
find a match , we automatically fill out the registration form for the 
participant with the information that we... 

...CONCEPT TERMS: Electronic commerce ; 
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Automatic 401 (k) Enrollment: Retirement Cure-All or Bitter Pill? 
(While an automatic 401 (k) enrollment program has many positives, it is 
not right for everyone) 

TEXT: 

...Group is one of the world's largest broadband communications companies, 
with about 16,000 employees worldwide. The company feels that its overall 
pension and retirement savings benefits-including its 401... 
...when compared with those of competing companies. 

Since MediaOne Group has decided to use the matching contribution safe 
harbors effective Jan. 1, 1999, discrimination testing no longer will be a 
concern. . . 

...401(k) plan. However, MediaOne was concerned about low participation 
levels among non-highly compensated employees . "Since our overall 
retirement program is one of the best, modifications to the program are 
planned not as a recruitment issue but to ensure that our employees 
benefit from the program offered, " according to Connie Adragna, director of 
retirement plans. 

The program, which provides for automatic enrollment, was scheduled to 
kick off effective Feb. 1, 1999 and affect only employees hired after 
that date . The eligibility date will be the first of the month 
following the employee 's hire date (if hired on or prior to the 15th of 
the month) or the first of the next month following one month from the 
hire date (if hired on or after the 16th of the month through the end of 
the month). This will allow the company's 401 (k) provider time to 
distribute the enrollment package and give employees sufficient time to 
"opt out" if they desire. 

"Our main concern is that the program is introduced. . . 

. . .orientation and communication materials are completed. That is why we 
have given ourselves enough lead time and continue to work closely with 
our payroll/IS group as well as our provider to ensure a smooth... 

...in the plan's Interest Income Fund, which is a stable value fund, unless 
the employee elects another investment fund. Because the employer match 
, which is made on the first 6% of employee contributions (100% of the 
first 4%; 50% on the next 2%), is made in company stock, making the 
Interest Income Fund the default for employee contributions will provide 
a degree of balance In the employee ' s overall plan investments. 



18 -Apr- 05 



7 



11:31 AM 



Ginger R. DeMille 



Feeling that its responsibility to employees shouldn't end at automatic... 

22/3, K/8 (Item 8 from file: 13) 

DIALOG (R) File 13:BAMP 

(c) 2005 The Gale Group. All rts. reserv. 

00577868 Supplier Number: 24235320 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Make Short Work Of Employee Scheduling 

(Evaluation of HourTrack 98 software product from Vitrix says product is 

still in need of polish) 
Information Week, p 138-139 
April 20, 1998 
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(Evaluation of HourTrack 98 software product from Vitrix says product is 
still in need of polish) 

TEXT: 

...running either Windows 95 or NT. Users select their name and enter 
their password every time they clock in or out. The only feature 
missing from the ID entry program is the ability to lock the rest of the 
operating system while this program is running. Because you... 

...lock users out of the rest of the system, a chance remains for a 
disgruntled employee to attempt to sabotage the PC. 

To prevent this potential problem, HourTrack supports a replacement. . . 

. . .which connects to the PC via an ISA board, the ID entry program examines 
the employee ' s fingerprint and allows clock -in and clock -out if the 
fingerprint matches the one stored in the database . 

HourTrack 98 is a flexible program that supports multiple technology 
configurations and will work for. . . 

INDUSTRY NAMES: Applications software ; ... 

. . . Software 
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Framework For Training 

(Docent's Web -based solution lets companies measure how training affects 

job performance) 
Article Author (s): McGee, Marianne Kolbasuk 
Information Week, p 124-125 
April 13, 1998 

DOCUMENT TYPE: Journal ISSN: 8750-6874 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext; Abstract 
WORD COUNT: 1122 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
(Docent's Web -based solution lets companies measure how training affects 
job performance) 

TEXT: 

...The results help the company monitor the effectiveness of the training 
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content . 

"Being able to match job performance and business objectives to 
training gives companies a bigger bang for their training buck, M says 
Alexis dePlanque, a senior research analyst at the Meta Group. The ability 

to monitor training effectiveness, she adds, is particularly helpful for 
training employees with "front-line" positions, such as telemarketers, 
salespeople, and telephone-support and help-desk personnel because those 
jobs have clear performance metrics. These workers • performance can be 
judged by tracking specific measurements, such as how many calls they 
handle in a day or how many products they sell in a quarter, she says. 

"Many online and computer-based training products allow you to track 
training progress, such as who's taking the class and how the test scores 
are," says dePlanque. "What's different about Docent's product... 

...operated under the name MicroAge Distribution Co., uses Docent 2.0 to 
train front-line employees . Pinacor, in Tempe, . Ariz., has used the 
Docent training product since January to train thousands of salespeople at 
its resellers, says Peter Rourke, director of the Internet group at 
Pinacor. To date , Pinacor has trained salespeople on its Internet 
products, and the company is looking to expand. . . 

INDUSTRY NAMES: Applications software ; ... 

. . . Software 
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Taking the high route 

(The beverage industry is increasingly automating ;'the choice of the 

proper software to meet needs is important)" 
Article Author (s) : Postlewaite, Kimbra 
Beverage Industry, v 89, n 2, p 34,36 
February 1998 

DOCUMENT TYPE: Journal ISSN: 0148-6187 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext; Abstract 
WORD COUNT: 1715 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
(The beverage industry is increasingly automating ; the choice of the 
proper software to meet needs is important) 



TEXT: 

...software can "talk" to each other. 



"We want our systems to be seamless with our customers '," says Makadok, 
"...everyone wants a single entry." 
Route accounting software 
PROGRAM/COMPANY PLATFORM COST 

dBEV Beverage Management DOS, Windows $7,000 to 

System. . . 



... 95 (PCs and 

Fax: 800/968-1255 Laptops), Novell 

Networks 

Manugistics Routing and DOS Varies 

Scheduling , Manugistics 
Inc. 

Ph: 301/984-5263 
Fax: 301/984-5370 

Routescape and Routepad, IBM RS... 
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. . . Insight. 

Insight's PowerServer with PC systems 



from 



Routescape suite 
includes Route 
Accounting, Accounts 
Receivable, Sales, 
Inventory, Survey 
Managers, MAS90 
Financial Accounting, 
EDI . . . 



network, Norand 
handhelds and 
mobile computers 



$35,000 



. . . supplier 
interfaces . Routepad 
by Insight is a 
Windows mobile 
computing product 
for both presale 
and driver sale . 
Ph: 410/329-1100 
Fax: 410/329-1114 
TruckStops for Windows 

. . .000; 



Windows. 3 . lx . 



RAM Route Accounting & 

Route Management, 
Equipment Maintenance 
Ram Systems Inc. 

. . .CAPABILITIES 

dBEV Beverage Management 

System, Micro Vane Inc. 

Ph: 800/222-0677 

Fax: 800/968-1255 



. .Anheuser- 



Manugistics Routing and 

Scheduling , Manugistics 
Inc. 

Ph: 301/984-5263 
Fax: 301/984-5370 



PC to Netservers, 
Intel IBM, Unix, 
Novell, Norand 
handhelds . . . 



average for 

LOAD MANAGER, 

$10,000; 
average for 
MobileCast, 
starts at 

$10,000 
Complete 
configurations 
starting at 



. . .uses Internet 
Insight. Insight's 
Routescape suite 
includes Route 



Drive-sell, pre-sell, and tel- 
sell route accounting (1-50+ 
routes ) , sales history 
comparisons, warehouse inventory 
control accounts receivable, 
sales quota, point... 



Busch (BudNET) , CoorsLink, 
Gallo, Guinness, Heileman, 
Miller (DCN), StrohNet, and 
RoadNET 

Driver and tractor scheduling 

using DOT restrictions, 
driver -planned work schedules , 

and labor rules * On-board 
electronic dispatching 

* Develops master schedules 
and determines efficient fleet 
utilization for on- time delivery 

* "Real-road" network that 
considers actual road speeds, 
distances, road and weather 

conditions * Easy. . . 



technology offering flexible 
sales, profit and historical 
survey reporting and inquiries 
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Accounting, Accounts 
Receivable, Sales, 
Inventory, Survey 
Managers, MAS90 
Financial Accounting, 
EDI, DEX, and all 



* Relational database integrates 
with PC networks and mobile 
computers * Fully integrated 

route accounting * MAS90 for 
Windows general ledger, accounts 
payable, payroll. . . 



. . .a 

computing product 
for both presale 
and driver sale. 
Ph: 410/329-1100 
Fax: 410/329-1114. 



Windows-based mobile computing 
product that includes both 

presale and driver sale modes 
operation * Access to routebook 



.calculators * Routepad 



TruckStops for Windows 
Routing System, 
MicroAnalytics Inc. 
Ph: 703/841-0414 
Fax: 703/527-1693 



Beverage Distribution 
System (BDS), Beverage 
Solutions Inc. 
Ph: 619/220-8095; 
800/450-4274 ' 

...defined reporting and exporting 



runs on Win95 notebooks and 
pen-based computers 
Generates optimized routes 
that reduce costs, increase 

driver productivity, maximize 
vehicle use and improve customer 
service * Integrates with route 
accounting, order entry, OBC's 
and other systems * Includes 
report writer, mapping, driver, 
directions and more 
* Comprehensive support and 
training available 
Complete route beverage 
distribution and information 
management system * Driver -sell, 
pre-sell, tel-sell * Integrated 
Financial System. . . 



capabilities including extensive 
distribution and sales reporting 
and ReportWriter capabilities 

* Multi- level pricing and 
discounting * Vending 

* Interfaces with Fintech, 
Roadshow, Blast, Roadnet, 
Margin Minder and other programs. 



...Remote wireless data monitoring 
Ph: 901/363-9535 
Fax: 901/365-1327 
e-mail: info@skywire.com 



Sales Portfolio, 
Thinqua Systems Corp. 
Ph: 818/752-1350 
Fax: 818/752-1355 



system streamlines delivery 
routes * Itemized inventory 
levels * Malfunction alarms 

* Automates production of the 
vendor load, truck load and 
cash accountability reports 

* Improves service . levels while 
reducing servicing costs 

* Optimizes space-to-sales 
Windows for Pen-based full 

route accounting application 

* Mobile communications 
middleware * New and. . . 



, featuring 



"folders," screen layouts for 
easier navigation * Modular 
design * Wireless order entry, 
inventory, schematics, 

collections, customer info, 

sales analysis and more 
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ROADNET 5000, 
TERRITORY PLANNER, 
MobileCast, LOAD MANAGER 
Roadnet Technologies, 
Inc . 

Ph: 8 00 /ROADNET; 
410/762-3638 
Fax: 410/560-4328 



RAM Route Accounting & 

Route Management, 
Equipment Maintenance 
Ram Systems Inc. 
Ph: 608/782-8130; 
800/236-7725, 
Fax: 608/784-5115 



...export data * PC-based, menu 

Supplementary software 
Sales Delivery & 
Merchandising (SDM) , 
Norand Corp. 
Ph: 800/553-5971. . . 



* Assesses customer territory 
and route data to calculate the 
best delivery routes and 
territories * Allows 

optimization of customer 
services and costs * Balances 
territories according to 
user-defined parameters * Daily 
routing and scheduling 

* Long-term strategic planning 

* Optimizes load balancing 

* Easy to use * AccuSite 
automatic addr e s s matching 

* RouteNet integrated map 
database * Multi-platform 

* Decreases transportation costs 

* Increases customer service 
A total solution in 

comprehensive route accounting 
software * Full route 
processing, sales, settlement, 
accounts receivable, inventory 
control, customer service, 
equipment tracking/billing and 
extensive report functions 

* Integrated features including... 



driven, easy to use 

Presale/delivery, route sales 
and merchandising * Wireless 
communication * Memory card 



...full back-up and recovery 
Fax: 319/369-3453 



TeamPad 7600, Fujitsu 
Ph: 619/457-9900; 
800/228-8683 
Fax. . . 



* Reduces paperwork * Captures 
electronic signatures 
* Signature, customer number, 
invoice number, date and total 
amount-due storage * Sales 
history, promotional time 
periods of sales history on one 
screen * Hot key navigation 
allows single key access to 
commonly used functions 
including scratchpads, accounts 
receivable information, route 
review information, work orders 
and profit calculator * Single 
hot key displays sales history 
as a trend analysis graph 
Available with route accounting 
software * Turnkey packaged 
customization * Light-weight, 



.bonded 



goods * Incorporates a telesales 
module that provides on-line 
order entry and account contact 

schedules to ensure regular, 
proactive communication with 
repeat customers * Allows . 
ordering through EDI, including 
remote hand-held terminals 
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carried by salespeople 
checking and. . . 



Credit 



.be accomplished on-line 



Imprimis, Tangible 

Vision, Inc. 

ph: 630/969-7517; 

800/763-8634 

fax: 630/969-7523 



Descartes, Descartes 
Systems 

Ph: 516/746-8110; 
800/278-8829 
Fax: 519/747-0082 



* Booking orders through EDI 
triggers the automatic 
generation of transportation 

management schedules , including 

delivery times , consignment 
schedules and appropriate 

paperwork 
Completely integrated software 
system, including order 
processing, purchasing, 
inventory control, warehouse 
control, scheduling , shop floor 

control, financial accounting, 

etc . 

Order management * route 
settlement * accounts receivable 

* price and promotions 

* customer service * inventory 
management * equipment 
management 



INDUSTRY NAMES: Applications software ; ... 
. . . Software 

CONCEPT TERMS: Automation ; 
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DIALOG <R) File 13:BAMP 

(c) 2005 The Gale Group. All rts. reserv. 
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Records Management for Electronic Documents 

(Three software products for electronic records management are 

discussed) 
Article Author (s) : Gable, Julie 
Records Management Quarterly, v 31, n 4, p 15-19 
October 1997 

DOCUMENT TYPE: Journal (United States) 

LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 3158 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
Records Management for Electronic Documents 

(Three software products for electronic records management are 
discussed) 

TEXT: 

...from PSSoftware and TRIM from Tower Software are capable of managing 
electronic records at the individual document level. These products, and 
others like them, link directly to application software packages or. . . 
...her sign on), the application software and version used to create the 
document, the creation date , and other information. The user clicks the 
button or check box, signifying that the document... 

. . .document classifications from which to choose, and the user classifies 
the document. The classification chosen matches a database table in the 
records management software , thereby assigning a true retention period 
in accordance with the records program. A variation on this procedure. . . 
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...link with the middleware document manager product, the records 
management software extracts document name, author, date created, etc. 
automatically from the profile screen, placing it into the records 
management database. The... 

...application. ForeMost, designed from the ground up as an electronic 
document management tool, can capture date , author, document name, etc. 
from the native application and pass it to the ForeMost database... 

INDUSTRY NAMES: Applications software ; ... 

. . . Software 

CONCEPT TERMS: Automation ; 
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DIALOG (R) File 75:TGG Management Contents (R) 
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The next leap in trading technology. (Statistical Data Included) 

Schack, Justin 

Institutional Investor, 34, 6, 49 
June, 2000 

DOCUMENT TYPE: Statistical Data Included ISSN: 0020-3580 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 3455 LINE COUNT: 00268 

... the Internet's influence. Fueled by reform of the Nasdaq market, a 

bevy of electronic matching systems appeared on the scene about three 
years ago and have since captured one third. . . 

...interest in any given stock spread so wide, institutional investors are 
having a much harder time getting their large orders executed at the best 
prices. The competitive dynamics of the money... 

. . .handful of dominant firms are seeking to put ever-larger sums of new 
cash to work in the market. One proposed fix would be a central limit 
order book, or CLOB... 

...is a lot more to these smart systems than order-routing. Some can, for 
example, time -slice, or break up a large order to be executed at regular 
intervals throughout the day , rather than all at once, to minimize the 
adverse price movements associated with big trades... 

...stock. Some systems can also execute basket trades, the buying and 
selling of hundreds of individual stocks in a single transaction, which 
traders may use to liquidate positions or rebalance sectors within 
portfolios. Last, these systems can monitor portfolio risk with real - 
time profit-and-loss statements and calculations of volatility and sector 
risk. 

Armed with such impressive... 
...DESCRIPTORS: Automation ; ... 
. . . Electronic trading (Securities. . . 
. . . Automation ; 
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What the Auto Industry Can Learn from McDonald's. 

Ettlie, Dr. John E. 
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Automotive Manufacturing & Production, 111, 10, 42 
Oct, 1999 

ISSN: 1094-1746 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1045 LINE COUNT: 00081 

design, and even the aspiration of ever operating at this level of 
performance, let alone match the quality and engine performance level of 
the competition. I thought to myself: "If Dr... 

...company's new food production system called "Made for You", which is 
being advertised to customers as "Just for You." McDonald's used to make 
food to stock - and store the hamburgers, chicken and fish sandwiches in a 
large tray that faced customers when they ordered at the counter. That 
tray is now extinct at most McDonald's... 

...is another story. The real story here and lesson for the auto industry 
and my student -engineer is that McDonald's attempted to do this 
conversion in the first place. 
- McDonald. . . 

...25,000. The company currently owns 44% of the fast food market (2x the 
closest competitor ) , and opens a new store every 5 hours somewhere on 
the planet (operating in over 110 countries globally) . But McDonald's had 
lost. . . 

...and independent market testing showed a widening gap with competition in 
food quality. Worse, the customers of fast food like variety, and when 
they switch foods they switch restaurants. The old... 

...INDUSTRY CODES/NAMES: ENG Engineering and Manufacturing 
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DIALOG (R) File 75:TGG Management Contents (R) 
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00196507 SUPPLIER NUMBER: 18990081 (USE FORMAT 7 FOR FULL TEXT) 

Technology transforms training, (employee training) 

Rand, Alexandra 

HR Focus, v73, nil, pll(3) 

Nov, 1996 

ISSN: 1059-6038 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 234 6 LINE COUNT: 00208 

... one another. For example, a test administration package that 

doesn't provide files formatted to match the reporting requirements of 
your database program will provide little benefit. 

Electronic performance support systems (EPSS) 

Increasingly, the best answer to... 

...DESCRIPTORS: Automation ; ... 
. . . Computer -based training 
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Effective use of retail marketing database . 
Witkin, Gary M. 

Direct Marketing, v58, n8, p32(5) 
Dec, 1995 

ISSN: 0012-3188 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 4223 LINE COUNT: 00330 
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Effective use of retail marketing database . 

transmitted real-time via satellite to our headquarters in 
Nashville where the phone number is matched to the customer's master 
information record. Customer name, address, and other information are then 

...back to the store to complete the transaction. 

To speed up the transaction for new customers , we have installed a 
national consumer database with all listed phone numbers in the United... 

...that sits behind our database in Nashville. The system first searches 
for a phone number match on the Service Merchandise database . If it 
cannot find one, it moves to the backup consumer database. This new system 
speeds up the transaction for new customers and vastly reduces store 
associate keying errors. 

We currently have over 24 million customers on file with over 250 
million transactions captured and reported at the SKU or item level . We 
have over 200 fields of information for each customer including name, 
address, and phone number as well as status codes, purchasing, and 
promotional history. . . 

...capture every detail of a transaction including selling price, item 
cost, regular price, payment method, date , store, clerk number, item 
number, merchandise product class , and so on. We also .have lifestyle 
overlays on our file as well as a "Confidence Code" that indicates our 
confidence that the customer phone, name, and address information are up 
to date , accurate, and valid. 

We found we needed to separate our marketing database from our 
operational ... 

DESCRIPTORS: Database marketing... 
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Warehouse management: the critical application of the 1990' s. 
(Distribution) 

War render, Roger 

Industrial Engineering, v26, n6, p25 (3) 
June, 1994 

ISSN: 0019-8234 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 2438 LINE COUNT: 00202 

... is initiated by accessing an advance shipping notification, or a 

purchase order to confirm and match what has physically arrived at the 
dock. The warehouse management system will analyze the items... 

...considerations. If .necessary, the system will prompt the warehouse 
personnel to enter lot numbers, expiration dates or serial numbers, if 
they are required for the incoming item. 
Obviously, features within the... 

INDUSTRY CODES /NAMES : ENG Engineering and Manufacturing 
...DESCRIPTORS: Computer programs 
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Set Items Description 

51 5656894 PLAYER? ? OR STUDENT? ? OR GOLFER? ? OR INDIVIDUAL? ? OR N- 

URSE? ? OR WORKER? ? OR EMPLOYEE? ? OR CANDIDATE? ? OR CUSTOM- 
ER? . ? OR COMPETITOR? ? OR REPAIRM?N? OR DRIVER? ? OR TENNIS OR 
PARTICIPANT? ? 

52 5337030 CONTEST? ? OR GAME OR WORK OR SHIFT? ? OR CLASS?? OR INTER- 

VIEW? ? OR APPOINTMENT? ? OR DRAW? ? OR FOURSOME? ? OR FOUR()- 
SOME OR 4() SOME? ? OR TOURNAMENT? ? OR JOB OR JOBS OR ROUTE? ? 
OR OPENING? OR AVAILABILITY OR SLOT? ? 

53 7068606 SCHEDULE? ? OR SCHEDULING OR CALENDAR? ? OR DATE OR TIME? ? 

OR HOUR? ? OR SPOTTIME? ? OR SPOT () TIME? ? OR COURTTIME? ? OR 
COURT () TIME? ? OR REALTIME? ? OR REAL () TIME? ? OR DAY 

54 4039323 RANK? OR SEED? OR RATING OR RATED OR SKILL? OR ABILITY OR - 

ABILITIES OR SPECIALTY? OR SPECIALTIES OR HANDICAP? OR LEVEL? 
? 

55 4 838238 MATCH OR MATCHES OR MATCHING OR PAIRING OR ASSIGNING OR MA- 

TCH? () UP OR MATCHINGUP OR PARTNERING OR MATING OR EMATCH? OR - 
EPAIR? OR COUPL? OR GROUP? 

56 485523 S5(5N) (SERVER?. OR ENGINE? OR SOFTWARE OR ALGORITHM? OR PRO- 

GRAM OR AUTOMAT? OR AGGREGAT? OR DATABASE? OR DATA () BASE OR T- 
OUCHOTONE OR TOUCHTONE OR ELECTRONIC? OR INTERNET? OR WEB OR 
WEBSITE? OR WEB() (SITE OR PAGE) OR PORTAL OR URL OR CYBERSPAC- 
E? OR BRICK () 



S7 


31838 


SI (5S) S2 (5S)S3(5S)S4 (5S) S6 




S8 


6577 


S7(5S) (TIMER? ? OR CLOCK? ? 


OR DATE? ?) 


S9 


279 


S8 ( 5S ) MATCHING 




S10 


100889 


SI (2S) S2 (2S) S3 (2S) S4 (2S) S5 




Sll 


13846 


SI (2S)S2 (2S)S3 (2S)S4 (2S)S6 




S12 


2422 


Sll (2S) (TIMER? ? OR CLOCK? 


? OR DATE? ?) 


S13 


917 


S12 AND (SERVER? OR ENGINE? 


OR SOFTWARE OR ALGORITHM? OR P- 



ROGRAM OR AUTOMAT? OR AGGREGAT? OR DATABASE? OR DATA () BASE OR 
TOUCH () TONE OR TOUCHTONE OR ELECTRONIC? OR INTERNET? OR WEB OR 
WEBSITE? OR WEB() (SITE OR PAGE) OR PORTAL OR URL OR CYBERSPA- 
CE? OR BRICK 



S14 


174 


S13 AND MATCH? 


S15 


96 


S14 NOT PY>2000 


S16 


93 


RD (unique items) 


S17 


2172 


S12(2S) (MATCH? OR GROUP?) 


S18 


762 


S17 AND (SERVER? OR ENGINE? OR SOFTWARE OR ALGORITHM? OR A- 




UTOMAT? OR AGGREGAT? OR DATABASE? OR DATA () BASE OR TOUCH () TONE 






OR TOUCHTONE OR ELECTRONIC? OR INTERNET? OR WEB OR WEBSITE? - 




OR WEB() (SITE OR PAGE) OR PORTAL OR URL OR CYBERSPACE? OR BRI- 




CK () MORTAR? O 


S19 


315 


S12(2S)MATCH? 


S20 


119 


S19 AND (SERVER? OR ENGINE? OR SOFTWARE OR ALGORITHM? OR A- 



UTOMAT? OR AGGREGAT? OR DATABASE? OR DATA () BASE OR TOUCH () TONE 
OR TOUCHTONE OR ELECTRONIC? OR INTERNET? OR WEB OR WEBSITE? - 
OR WEB() (SITE OR PAGE) OR PORTAL OR URL OR CYBERSPACE? OR BRI- 
CK () MORTAR? O 
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ExciteAtHome Matches Rich Media Ads To Viewers 

(MatchLogic launching Internet advertising service allowing advertisers 
to target consumers by demographics) 

Newsbytes News Network, p N/A 
November 02, 1999 

DOCUMENT TYPE: Journal (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 559 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
(MatchLogic launching Internet advertising service allowing advertisers 
to target consumers by demographics) 

TEXT: 

...attributes such as gender, age, income range, education level, presence 
of children, marital status, and . time of day , and provide the consumer 
with a specifically targeted ad. 

With this new technology, two people viewing the same Web site, at the same 

time , could be receiving two entirely different ads on their respective 
screens. 

As explained by ExciteAtHome, the patent-pending Enliven with TrueMatch 
technology utilizes MatchLogic ' s database of 72 million consumer 
profiles, to identify a set of valuable characteristics about a user. These 
profiles are derived from slick-stream date stored as numeric codes in 
"cookies," which are bits of user information automatically sent from a 
computer to a Web host. 

When an Internet user visits a Web site, MatchLogic 1 s high-speed 
distributed servers are able to identify characteristics in the user's 
profile. . . 

...CONCEPT TERMS: Internet activity 
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Database Edition, with features 
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.a few clicks. Symantec also included the AWT text-entry components that 
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provide automatic currency, date , and general masking. These components 
can also be bound to data. 

More sophisticated visual components... 

...next, last) and management (save, delete, new). All data-access 
components are live at design time . That means you can display real data 
in data-bound components while designing them-not Edition. As it stands, 
the data-access capabilities of the Database Edition certainly match -and 
in some ways exceed-other enterprise Java development tools. Visual Cafe 
3 . 0 meets . . . 
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TEXT: 

...running either Windows 95 or NT. Users select their name and enter their 
password every time they clock in or out. The only feature missing from 
the ID entry program is the ability to lock the rest of the operating 
system while this program is running. Because you... 

...lock users out of the rest of the system, a chance remains for a 
disgruntled employee to attempt to sabotage the PC. 

To prevent this potential problem, HourTrack supports a replacement... 

...which connects to the PC via an ISA board, the ID entry program examines 
the employee 1 s fingerprint and allows clock -in and clock -out if the 
fingerprint matches the one stored in the database . 

HourTrack 98 is a flexible program that supports multiple technology 
configurations and will work for. . . 
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companies measure how training affects job performance 
(Docent Inc's Docent 2.0 is end-to-end solution for Web -based training, 
that includes reporting and analysis tools to help companies link 
training needs to corporate objectives) 

Information Week, p 124 
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Framework For Training — Startup Docent 1 s Web -based solution lets 

companies measure how training affects job performance 
(Docent Inc's Docent 2.0 is end-to-end solution for Web -based training, 

that includes reporting and analysis tools to help companies link 

training needs to. . . 

) 

TEXT: 

...The results help the company monitor the effectiveness of the training 
content . 

"Being able to match job performance and business objectives to 
training gives companies a bigger bang for their training buck, " says 
Alexis dePlanque, a senior research analyst at the Meta Group. The ability 

to monitor training effectiveness, she adds, is particularly helpful for 
training employees with "front-line" positions, such as telemarketers, 
salespeople, and telephone-support and help-desk personnel because those 
jobs have clear performance metrics. These workers ' performance can be 
judged by tracking specific measurements, such as how many calls they, 
handle in a day or how many products they sell in a quarter, she says. 

"Many online and computer-based training products allow you to track 
training progress, such as who's taking the class and how the test scores 
are," says dePlanque. "What's different about Docent 1 s product... 

...operated under the name MicroAge Distribution Co., uses Docent 2.0 to 
train front-line employees . Pinacor, in Tempe, Ariz., has used the Docent 
training product since January to train thousands of salespeople at its 
resellers, says Peter Rourke, director of the Internet group at 
Pinacor. To date , Pinacor has trained salespeople on its Internet 
products, and the company is looking to expand. . . 
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exchange's trading network ) 
TEXT: 

...of NASDAQ's trading network. The transaction is MCI's largest commercial 
outsourcing contract to date . The NASDAQ network links traders to the 
stock market's data centers in Trumbull, Conn., then to market makers-the 
brokers who match buyers and sellers. The network relies on intelligent 
nodes within the MCI network that promise to deliver information to every 



. . .Morristown, N.J., and Solect Technology Group, Toronto, are teaming up 
to deploy a carrier- class " rating engine" for the secure delivery of 
billing services over the Internet. Solect will incorporate a... 

...a service creation and management system for Internet service providers. 
The companies said the new rating engine will help ISPs attract and 
retain customers by responding more quickly to market changes and will 
let them deliver flexible promotional programs. 
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TEXT: 

...That survival phase was a success - Sybase is now again making money - 
albeit at modest levels . Kertzman T s second job was to rebuild the 
product line - make the tools more of a match for Microsoft's offerings, 
and erase any scalability issues while making the Sybase database (once... 

...his cost cutting has hit R&D as severely as the quarterly figures - and 
his competitors - suggest. "Most of the cuts come from businesses we 
discontinued in 1996, so our R&D spend [on the remaining products] is about 

level , " he says. Judging by the generally warm reception from users and 
analysts to the new products, the R&D reductions have certainly not had an 
ill effect to date . The new Powertools suite, which. included 
PowerBuilder, PowerDesigner and PowerJ, was greeted with genuine enthusiasm 



...the first half of 1998, when Sybase will also deliver long-promised 
support for 'row- level locking'. The ability for database updates to 
lock data at the row rather than page level should improve performance. 
Observers, however, are divided about the product's overall potential. In a 
report released to co-incide with the launch, the Hurwitz Group praised 
Adaptive Server for its versatility. "[Sybase is] one of the first 
vendors to effectively manage a complex... 

...until Kertzman gets to phase three. Lehman Brothers, for example, gives 
Sybase stock a 'neutral' rating , which means stay clear, and most of Wall 
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Street remains underwhelmed by the company. Sybase... 

...and then come out with its marketing and public relations guns blazing. 
Sybase's existing customers seem content with the latest releases - 
reference sites MBNA Bank, ARM Financial Group and Lockheed Martin, among 
others, praise the product for its speed and ability to handle complex 
queries. The challenge now is to convince some new ones to start... 
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TEXT: 

...based company's existing Fraud Detect. The product analyzes information, 
such as an applicant's date of birth, Social Security number and address, 
to check whether they match information from a database provided by Trans 
Union, a consumer information company. 

Fraud Detect Model, also developed with Trans Union, uses a new "scoring 
model" that rates potential customers from one to 999-with one 
representing the highest likelihood that the applicant is committing... 

...s Fraud Product Specialist Victoria Lyons. 

The new product can be added by existing Lightbridge customers who use 
Fraud Detect via a software upgrade. "I think carriers are constantly 
looking for . . . 

...that an applicant's Social Security is from a dead person, he or she 
would rank an automatic one, she said. 

Fraud Detect Model aims to prevent the growing problem of... 
INDUSTRY NAMES: Network hardware and software ; ... 
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and filters obscene material from the Internet ) 

TEXT: 

...and monitors all the computers on the Internet that they attempt to 
connect to, each time checking the site against a built in list of over. 
1,000 black listed sites which contain everything from pornography to 
racist material. 

Finding those sites is a job in itself as this type of information is not 
often widely advertised. To find the sites and keep the database up-to- 
date SurfWatch employ two methods as Vice President of Marketing Jay 
Friedland told Newsbytes. "We have a team of net •surfers 1 — college 
students — who we hire to search for material along with feedback we 
receive from parents and. . . 

...finding sites. The technology actually employs both a database of sites 
and some proprietary pattern matching algorithms which search for 
keywords and sequences of keywords." 

Explaining how the software works, Friedland said. . . 

...uniform resource locators) rather than whole sites as has been proposed 
in most firewall or router solutions." 

The ability to block particular information rather than whole sections of 
a service means companies can happily. . . 
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TEXT: 

...considering starting their own business but do not want to assume all 
the risk. 

The database matches workers with expanding small businesses. "Since 
small, growing businesses seek financing to cover the salaries of 
employees , Entrepreneurial Opportunities Database offers an alternative 
form of capital, " according to EO President Michael Mead. 

Mead told Newsbytes participating companies and individuals pay a fee to 
list their skills or opportunities. For individuals the cost is $14.95 
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per month for membership plus a $30 charge which covers... 

...1995. If you pay for the first quarter of 1995 you get the period from 
date of sign-up to January 1, 1995, at no cost as an introductory offer. 
The. . . 

...determined by if it has started realizing income, if it is profitable, 
and how many employees it has. Company costs range from $150 to $550. 

Mead said once your a member company or individual you will receive 
special software that lets you access the database and your information 
will... 

...in the appropriate database. The software lets you search for a company 
or a qualified individual . Access is via a local Sprintnet number. Access 
software is available for Macintosh, DOS and. . . 
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TEXT : 

...all that is necessary to get connected to the network, Catapult added. 

Once connected, the network finds a match for the user, the players 
telephone numbers are exchanged invisibly to the players , the modem hangs 
up on each end and one modem then calls the other users modem again. 
Neither user is aware this is happening, Catapult said, and since players 
1 machines call each other to actually play, the network capacity of 2,000 
simultaneous users is enough for millions of games a week. Each system 
exchanges the information each player has decided to share with the 
other, including each player 1 s "handle . " 

Then players begin play, in real time , and during play can send 
pre-recorded messages to each other, such as brags or taunts, by making 
special moves with the controller. At the end of the game , players can 
continue to play with the same player or disconnect and log back on to 
find another competitor or a new game . 

If a competitor cannot be found immediately, i.e. in less than one 
minute, the modem sends the particular game and skill level to the 
network and then disconnects. While waiting for a match , the player can 
look at game tips or play in single- player mode. Since Catapult handles 
all the calls first, no game -play calls. are made without the permission 
of the person being called, the company said. In addition, Catapult can 
keep up-to- date records from the management of the log-ons concerning 
rankings . 

Also, all calls are local calls unless the player specifically indicates 
otherwise. Catapult also maintains that parents can control game play as 
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spending limits can be set on the account or on the Smartcard. 

The company also said it plans to work in cooperation with game 
developers to offer extensions to their games that can be downloaded into 
the system via . . . 

...INDUSTRY NAMES: Network hardware and software ; 
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Portf olioCorner , Inc. Introduces New Website That Links Investors With 
High-End Advisor Services 

. . . LOGIMETRICS, INC. 

On August 21, 2000, the Bank agreed to modify and extend the maturity date 1 
of 

the Replacement Note from June 30, 2000 to January 2, 2001 (the "Modified 

Replacement. . . , * 

...finance Websites. But online choices have 

been scant when it came to getting help from skilled advisors, planners 
and 

other investment professionals. A new Website, launched December 5 by 
Portf olioCorner, Inc., is changing all of that. 

The site, at news.portfoliocorner.com, connects individual investors with 
an 

online community of professional advisors, CPAs and other financial 
planning 

specialists. Visitors to the site can use an interactive automated 
referral 

service that matches professional help to their particular needs and 
goals. 

This dynamic referral service instantaneously matches professionals with 
investors who fill out an online form designating their goals and 
preferences. 

The prospective client receives a shortlist of advisor profiles drawn 
from 

pre-screened members in Portf olioCorner 1 s referral database. "If the 
investor 

is interested in. . . 
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. . . Technology Garners Industry Recognition for Technology Innovation and 
Exceptional Work Environment-Vality Repositions Itself for E - Commerce 
Economy; Employee Satisfaction Remains Top Priority 

...is proof-positive of Vality f s success this year." 

Boston Magazine's "Best Places to Work " highlights and selects the top 
115 

Boston-area companies based on employee benefits and overall quality of 
workplace life. Vality was selected and commended for its comprehensive 

employee benefits and perks including an employee stock ownership 
program, 

yearly bonuses and incentives, subsidized employee meals complete with 
fruit 

bar, personal concierge service, extensive vacation time , formalized 
opportunities for employee input, and Thursday night socials. "Since 
Vality 

was founded in 1987, we have made a... 
...always offer a highly subsidized 

healthcare package," said CEO Mark Atkins. This tradition continues to. 
date : 

"We subsidize medical insurance premiums by over 90% and dental coverage by 
100%. While some of our perks,- like fresh fruit and bagels, are nice; the 
well 

being of our employees is our greatest concern at Vality." 

About Vality Technology 

Vality Technology (www.vality.com) is a pioneer and recognized leader in 
data 

standardization and matching software as well as data quality consulting 
services. Its customers include Global 5000 corporations in finance, 
healthcare, insurance, manufacturing, pharmaceuticals, retail, 
telecommunications, energy, and utilities... 

...for the Internet economy. These solutions help companies 

re-engineer existing operational data and incoming real - time Web data 

to 

maintain high-quality enterprise data as well as achieve accurate, complete 
information on customers , suppliers and products and all their 
relationships 

for business applications. 

CONTACT: Vality Technology 

Jill Delaney. . . 
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SiteSmith and RAD WARE Partner to Deliver Outsourced Internet Traffic 
Management Solution for E-Businesses 

As a result of the partnership, RocketLinks, a new search engine that 
matches 

Web users with targeted information, benefits from SiteSmith' s continuous 
site 

operations management and RADWARE... 
. . . solution . 

The partnership allows SiteSmith to resell RADWARE ? s award-winning ITM 
solutions to its customers and provide implementation, configuration and 
ongoing management of the solution at its customers f sites. As part of 
the 

agreement, RADWARE will provide ongoing technical training and support of 
SiteSmith 1 s certified technicians to ensure its customers 24x7 high 
availability to information servers, firewalls and cache servers. 

"The partnership with RADWARE demonstrates our ability to provide our 
customers with the technical knowledge base required to select 
best-of-breed 

vendors for their business... 

...in lost revenue each year. With our expertise in selecting the 

exact solution for each customer ' s requirements, such as RADWARE 's, we 

can 

ensure that our customers ' Web sites continue uninterrupted." 
SiteSmith f s partnership with RADWARE is a natural progression as an... 
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Snowball.com to Help JobDirect.com Expand Reach to Generation i; No. 1 
College Recruitment Web Site Chooses Largest Online Network for Young 
Adults to Build Brand and Audience 

. . .Generation . 

JobDirect . com. 1 s model is to provide employers with the best source of 
entry- level candidates nationally from colleges, graduate schools and 
from 

recent grads at the most cost efficient price... 
...companies. We believe 

this partnership with Snowball will propel us far beyond the nearest second 
competitor in college recruitment." 

About JobDirect.com 

Based in Stamford, CT and founded by two college students , JobDirect.com 
was 
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the very first Internet service to enable employers to conduct accurate, 
customized database searches to pinpoint candidates . Through 
JobDirect . com 1 s 

exclusive database matching system, job profiles are matched to the 
appropriate candidate every 24 hours . With JobDirect . com 1 s search 
functionality, employers can access the database of rsums and conduct 
customized searches for students based on their own criteria, such as 
graduation date , major, GPA, geography, course work , school attended, 
or even 

activities. Cost and time efficient, JobDirect.com enables employers to 
directly target the candidates they want nationwide without sifting 
through 

piles of resumes or flying from university to university nationwide and 

students to have their perfect job find them. 
About Snowball.com 

Snowball.com (Nasdaq : SNOW) is the leading online network for... 
...to companies that offer products and services targeted 

to the demographic. The company is consistently ranked by Media Metrix as 
one 

of the largest consolidated properties on the Internet. Its primary... 
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Carlender.com Selects AnyTime Access to Facilitate Decisioning for Loans 
Available Via its Web Site ; Automated Loan Decisions Backed by Real 
Loan Officers 

TEXT: 

...dynamic automated Internet 

lending system supported by live loan officers, to dramatically decrease 
the 

approval time for new and used vehicle financing and refinancing. 
Carlender . com 1 s customers who apply online, and meet its financial 
institution's automated underwriting criteria, will now be... 
..■.Access' flexible Internet lending system 

and proven underwriting capabilities to provide rapid loan decisions that 

match the needs of our consumers and financing partners," said Nick 
Molina, 

CEO of Carlender.com. "While the automated underwriting of AnyTimeLender 
offers us greater flexibility, the availability of loan officers 24x365 
will 

ensure that more consumers get the auto loans .they desire in industry 
leading 
time . " 

"AnyTime Access developed AnyTimeLender to meet the varied needs of 
E-Commerce enterprises such as Carlender.com. AnyTimeLender provides the 
highest level of service for the consumer and quality assets for 
financial 

institution partners," stated Bob Poloskey. . . 

...the leading automated Internet lending solution which is 



18-Apr-05 



12 



11:09 AM 



Ginger R. DeMille 

fully integrated with real loan officers 24 hours a day , 365 days a 
year. 

This will allow them to focus less on technology and more... 
...a significant value proposition to lenders who 

will benefit from the marketing and back-office skills of Carlender.com 
and 

the advanced technology and around-the- clock personal service from 
AnyTime 

Access. Carlender. corn's lending institutions can now utilize AnyTime 
Access ' 

technology to significantly reduce the time and cost of credit filtering 
and 

decisioning. At the same time-, AnyTime Access 1 financial institutions can 
tap 

Carlender.com to increase the volume of loans in... 
...lenders all under one roof — a true one-stop 

shopping experience that translates into superior customer service and 
lower 

interest rates than offered by most banks and car dealerships. 
AnyTime Access . . . 

...Atlantic Venture Funds, Cisco Systems (Nasdaq: CSCO) , CUNA 

Mutual Group, DAMAC, and Invesco Private Capital Group . The company's 

service 

expertise, E - Commerce technology and seamless systems integration 
provide 

financial institutions and the E-Commerce community the ability to 
immediately originate and decision credit — anytime, anywhere. 
AnyTime Access Information: -800/852-4627, info... 
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yesmail.com Adds Four New Partners to the YesMail Network 

...categories that they specify. 

Homestead - Homestead.com is the leading online resource for 
building free Web sites. To date , individuals , groups and 

small 

businesses have built more than 2 million sites using Homestead. 
More than 10,000 new people build sites with Homestead every day , 
to do everything from sharing information with family and 
friends, to coordinating local community efforts... 

. . .as an 

optional service in the Homestead.com registration process. The 
two companies will also work together to make YesMail available 
to existing Homestead members who wish to opt in. 

Colleges.com - Rated the top college Internet site by USA Today, 
Colleges.com is renowned for it's... 
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. . .campus" through which 

web site visitors can "walk" through the different buildings 
ranging from the Student Center to the Coliseum. Each building 
holds the appropriate services a student would expect to see on 
their campus. All are free and include services such as... 

...sophisticated college search engine, e-mail, disk space, chat, 

news, and a "Word of the Day " email service. Colleges.com is 
partnering with yesmail.com to add permission email to its... 

. . .while 

enabling its subscribers to receive great deals and promotions on 
products and services that match their interests. 

Net Nanny Software - Net Nanny is a world leader in Internet 
protection for individuals , schools and businesses and is 
developing other security-related products that address the 
growing need to protect access to sensitive computer data and 
mission-critical PC applications. The company will work with 
yesmail.com to provide its customers the option of joining the 
YesMail service. 

About yesmail.com 

yesmail.com (NASDAQ: YESM) is... 
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. . . Announces Completion of Its Outstanding New Management Team; Industry 
Veterans Join Executive Team of #1 Internet Job Resource 

. . .the 

technologies that are now the basis for the "e-cruiting" industry 
including automatic opportunity matching and notification and 
JobDirect ? s signature online integration of students, employers and 
universities . 

JobDirect . com. . . 

...now ready to move full speed ahead to strengthen its 
position as the #1 Internet job resource for college and entry- level 
students and corporate recruiters. 

About JobDirect.com 

JobDirect.com, based in Stamford, Connecticut, which went online... 

...candidates to fill college graduate and entry-level positions. 
Additionally, through JobDirect. corn's exclusive database matching 
system, job profiles are matched to the appropriate candidate every 
24 

hours . With JobDirect . com * s search functionality, employers can access 
the database and conduct customized searches for students based on 
their own job profiles using such criteria as graduation date , 
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location, major, course work , university, GPA, activities and other 
criteria designed specifically for college- level recruiting. 
JobDirect. corn's database solution allows employers to search against 
multiple criteria simultaneously, representing... 
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Sieling Vice President of Sales 

. . . their 

personal lives," Anderson said. "I believe SocialNet. corn's SureMatch 
system is the best matching technology on the market — far superior to 
anything else out there. The success our members... 

. . .best advertising and marketing models 

are based on the concept of 'self selection.' As an individual gives us 
permission to share personal information while maintaining 
self-selected degrees of either privacy. . . 
...com) offers four types of networking 

services. Together, these services help connect people for a date , a 

game of tennis , a roommate or even a professional relationship. Other 
Web sites only offer a single relationship. . . 

...array of services to 

develop a wide range of personal and professional relationship needs. 

Relationships — matches people who share similar romantic 
interests, values and goals 

WorkingNetwork--connects professionals within local communities... 

...expand business and career contacts. 

Roommates—allows people to find the ideal roommate 
JustPlay! — brings individuals and groups together for local 
events and activities — finding a tennis partner, arranging a team 
for a football game or participating in a ski trip 

Safety and privacy are key features of SocialNet.com... 

. . .to 

meet. SocialNet.com' s advanced SureMatch profiling technology instantly 
provides a list of suitable matches , ranked by how much the two people . 
actually have in common. SocialNet.com matches people who share common 
values and goals as well as hobbies and interests. Many other Internet 
dating services and online ads match people by geographic proximity 
only. SocialNet.com members first correspond anonymously with their 

matches — then, once two people have established a comfort level with 
email, they have the option to exchange phone numbers or meet 
face-to-face ... 

...online network for work, play, housing and romance, 

SocialNet.com offers more than just a match --it's the number one place 
to find the people you "click" with. SocialNet.com... 
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...complete a series of profiles to 

spell out what they are looking for — in a date , a roommate, a golf 
partner or a mentor for business. Then, SocialNet . com ' s sophisticated... 
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... Agreements with MCI WorldCom, Xerox, Americorps, EMC , Salomon Smith 
Barney, First Onion, Sherwin Williams & Lucent InterNetworking Systems 

...of colleges and universities, JobDirect.com finds highly 
qualified entry-level candidates who are specifically matched to each 
employer's candidate profiles. Corporate recruiters conduct specific 
searches using the most sophisticated... 

...search results and find the jobs that 

meet their needs by using JobDirect . com' s matching technology. Since 
every job delivered to a student will be pre-qualif ied based on the... 
...President at JobDirect.com. "Our 

emphasis is on quality -of service — JobDirect . com 1 s unique matching 
technology allows us to deliver the most highly qualified candidates to 
corporate recruiters eliminating the piles of resumes and unqualified 
candiates from the screening process... 

...throughout the year. By using the proactive capabilities of the site, 
JobDirect.com employers reach candidates as they begin the job search 
process and before other employers get any exposure to the student . " 



About JobDirect.com, Inc. 



JobDirect.com, based in Stamford, Connecticut, was founded in August 
1995. . . 



...their own futures. 

Identifying a need for a dependable information exchange between 
college and university students and prospective employers, they 
believed the Internet could provide a timely and cost effective 
solution . . . 

...the first Internet service that allows 

employers to conduct accurate, customized database searches to pinpoint 

candidates for filling college level positions. Additionally, through 
JobDirect' s exclusive database matching system, job profiles are 

matched to the appropriate candidate every 24 hours . With JobDirect' s 
search functionality, employers can access the database of resumes and 
conduct customized searches for students based on their own job 
profiles using such criteria as graduation date , location, major, 
course work , university, GPA, activities and other criteria designed 
specifically for college- level recruiting. JobDirect' s database 
solution allows employers to search against multiple criteria 
simultaneously, representing the... 
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World's Largest Recruiter Launches Next Generation Career Web Site 
BrilliantPeople . com 

. . .villages that specialize in your field 

and area of expertise. This method allows for direct matching and also 
for a focused job search with the collaboration of MRI recruiters 
around the country. 

Unlike any other career site, candidates at BrilliantPeople.com also 
get free career advice from the experts at MRI, and feedback on the 
number of times their profile has been viewed by a recruiter. Coming 
later in the summer will be personalized tips on how candidates can 
increase the number of recruiters in a village who look at their 
resumes. 

"BrilliantPeople.com is not just another job board. In addition to 
artificial intelligence, we have actual intelligence in the form of 
live recruiters," said Neil Fox, MRI 1 s Chief Information Officer. "This 
is the next level of technology. Too many candidates have found that 
sites based primarily on an automated "key-word" match system do not 
meet their more sophisticated needs. Recruiters add tremendous value to 
the hiring ... ; 

...and recognize that there is so much more to the 

process than just identifying potential candidates for a position. 
Recruiters understand the cultural match that needs to be achieved 
between a company and the career goals of a candidate . This is a 
critical new element that BrilliantPeople.com brings to the world of 
on. . . 

. . .of 

on-line "neighborhoods" organized by industry that offers a searchable 
database of industry-specific jobs with the backing of MRI recruiters 
that specialize in the particular industry. A candidate ' s resume or 
profile posted to BrilliantPeople.com is automatically referred to a 
Recruiter Village to be reviewed by any MRI industry specialist across 
the country. To date , there are more than adozen Recruiter Village 
industry neighborhoods already established, ranging from Information 
Technology. . . 

. . . Services . 

Potential confidentiality concerns are also fully addressed at MRI's 

new site. Unlike some job sites, there's no chance that one's boss will 

see one's resume posted... 



22/3, K/21 (Item 11 from file: 610) 

DIALOG(R) File 610:Business Wire 

(c) 2005 Business Wire. All rts. reserv. 

00065449 19990624175B0172 (USE FORMAT 7 FOR FULLTEXT) 

National ISP Retains Morgan Samuels Company to Recruit Vice President of 
Internet Development 



18 -Apr- 05 



17 



Ginger R. DeMille 



Business Wire 

Thursday, June 24, 1999 08:45 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 715 

National ISP Retains Morgan Samuels Company to Recruit Vice President of 
Internet Development 

. . .of 

Internet Development so that we may continue to develop exciting new 
programs for our customers and attract more exposure to the company for 
our shareholders. We are already seeing our name among the Internet 
community and have completed interviews for The Wall Street 
Reporter.com and Microcapl000.com, owned by GlobalNet Financial.com 
(OTC. . . 

. . . wants to 

have all the pieces in place to effectively become one of the top 

competitors in the ISP/Internet community businesses. We believe that 
Morgan Samuels Company will bring us... 

...specific demographic audiences, drawing 

consumers to their special interest portal sites. The company intends 
to match each potential consumer with a portal site thatcoincides with 
his/her individual interests. Sonicport.com... 
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Biztravel.com Streamlines Online Booking by Offering Fully Automatic 
Ticketing 

...last year, automatic ticketing offers business travelers the 
greatest likelihood of securing first or business class seats on 
domestic airline flights. When a customer requests an upgrade through 
"Automated Upgrader, " Biztravel.com can begin requesting' an upgrade 
immediately instead of waiting until the reservation is ticketed later 
in the day . That can mean the difference in whether a passenger 
receives the upgrade. About Biztravel.com... 

...Yahoo! Internet Life's selection as the best travel service 
online and, for the second time in a row> PC Magazine's prestigious 
Editor's Choice Award for best online business... 

. . .maintains detailed travel profiles about each of its 

members and automatically recommends travel itineraries to match stated 
preferences, such as lowest price, closest to desired schedule, 
preferred carrier and the desire... 
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Freemarkets Announces Availability of Web -Based Emarketplace Platform for 
Professional Buyers And Suppliers 

. . . FreeMarkets Desktop for Professional Buyers, purchasing 
professionals can publish RFQs online, review supplier profiles, • 
automatically match suppliers 1 capabilities to <RFQ requirements, invite 
qualified suppliers to participate in FreeMarkets' Competitive Bidding 
Events ... 

...information and compete for business in 

auctions conducted through the FreeMarkets B2B eMarketplace . 
Pricing and Availability 

FreeMarkets Desktop is available now and in use by buyers and 
suppliers. At a base level , the cost of using FreeMarkets Desktop is 
included in the fees buyers pay to access the FreeMarkets B2B eMarketplace. 
Premium level services will be available for additional fees. 
FreeMarkets 

Desktop is available via the web at... 
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Pentawave Delivers Idealhire E-Cruiting Software to Corporations 

"In the e-business world, no one can afford the inherent latency 
involved 

with traditional job boards," noted Nathaniel Palmer, analyst at The 
Delphi 

Group. "Our analysis of IdealHire indicates it... 
...actionable) talent pool, as opposed to 

the much less effective approach of simply posting a job and hoping it is 
found by the ideal candidate . " 

IdealHire will allow hiring managers to more effectively profile and 
identify internal employees for positions within the company, empowering 
these 

managers with the capabilities to match and rank current employees to 

new 

opportunities before they start looking for work at the competition. For 

employees looking to relocate within an organization, IdealHire will 
allow 

current employees to perform career research by finding out what new 
skills 

are required to switch jobs internally. 

"IdealHire is the powerful, efficient solution that automatically 
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matches 

recruits with an organization's exact requirements," noted David Frenkel, 
president and CEO of Pentawave... 

. . .we are providing the tools to accelerate the hiring process by 
delivering an up-to- date qualified candidate pool of both active and 
passive 
candidates . " 

Active job seekers are provided with a no-risk, confidential career 
network to quickly deliver only the most appropriate jobs based on their 
personalized selection criteria. 

Pricing and Availability 

IdealHire is currently available directly from Pentawave. Integration 

is 

handled by Pentawave to ensure IdealHire... 
...through a global 

recruitment network using local media, vertical and corporate affiliates. 
With its patented matching and ranking technology, Pentawave helps 
connect 

employers with job seekers. Pentawave is privately funded and... 
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Online Hiring: HR Pros Are Screening Candidates in Their Sleep; Ddi's New - 
Web -Screen (TM) Has Caught on with Major Players Such As Bestfoods 

. . . their 

desk will be qualified ones. 
What is it? 

Web-Screen is an around-the- clock online orientation, qualifying, 
screening and reporting tool that DDI tailors to meet the needs of any 
company 

searching for candidates with specific skills to fill vacant positions. 
Typical job boards that allow candidates to apply for jobs over the 
Internet 

may increase the quantity of applications a company receives but do not 
increase the quality. Web-Screen takes Internet recruitment to the next 
level 

by accurately qualifying the growing candidate pool and allowing the most 
qualified candidates to rise to the top. 

" Job boards have provided companies with * haystacks 1 of resumes," 

said 

Richard S. Wellins, DDI senior VP... 
. . .Web screening 

technologies provide companies with the means to find the needle (the most 
qualified candidates ) much faster and at lower cost." 
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Time is money 

A slow selection system costs a company more than money. Qualified 
candidates are in high demand and are usually being recruited by more 
than one 

organization. If a company cannot identify prospects and make an offer 
quickly, it will lose the best candidates . DDI's Web-Screen helps 
companies 

focus by qualifying good candidates in a fraction of the time and for 
significantly less money than traditional methods. Web-Screen saves 
valuable 

recruiter time through automatic matching of candidate 

qualifications with 

company and job specific requirements. In fact, Wellins estimates up to 
a 

50 percent reduction in screening costs. Additionally, speeding up the 
qualification process means organizations can "nab" candidates before 
their 

competitors . With Web-Screen, companies have completed the screening and 
interview process and made job offers in less than 48 hours . 

How does it work? 

Web-Screen combines the latest Internet technology with DDI's advanced 
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Orbital Software Announces Innovative Expert Locator To Help Increase 
Organizational Productivity 

. . .be made to easily fit in with any corporate Intranet or Internet t 
branding. 

Pricing and Availability 

Organik PeopleFinder will be available in October 1999 and is priced at 
$40 per user. . . 

...a privately held company, is the leading provider of 
network-level people profiling and expertise matching enterprise 
software . 

Orbital' s software maps a company's experience base automatically, building 
Personas for . . . 
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... Forms Strategic Alliance with JobDirect.com; Joint Marketing Agreement 
Expands Headway's Reach via the Internet 

...s existing product offerings." 

About JobDirect 

JobDirect.com is the first Internet service that allows employees to 
conduct accurate, customized database searches to pinpoint candidates for 
filling college level positions. Additionally, through JobDirect f s 
exclusive 

database matching system, job profiles are matched to the 

appropriate 

candidate every 24 hours . Based on match , job information is then 
automatically "pushed" via email to the qualified job seeker. 

With JobDirect ? s search functionality, employers can access the 
database 

of resumes and conduct customized searches for students based on their 
own j ob 

profiles using such criteria as graduation date , location, major, course 
work , 

university, GPA, activities and other criteria designed specifically for 
college- level recruiting. JobDirect' s database solution allows employers 
to 

search against multiple criteria simultaneously, representing the... 
. . .word 

searching. JobDirect.com is the favorite website for online searches of 
nearly half the students (41.9%), according to a national online survey 
conducted in December by Memolink, Inc., a... 
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Word Count: 328 

For players who prefer to have Internet matches , there are Net 
Chess, CyberChess and other modem-type programs. You'll also get 3-D Chess 
and even a good-looking Chinese Checkers program. A chess clock is 
provided, of course, along with dozens of other chess games and utilities. 

For folks . . . 

...are available on floppy diskettes, too. 

Even DOS users will find some useful programs. Chess Clock Emulator 
(CL0CK15.ZIP) is an easy-to-use substitute for an expensive clock to 
time moves. Clueless (CLUELS52.ZIP) is a version of the game where you 
can set your skill level all the way from clueless to expert. Get 

CHESSLAWS.ZIP to study all the rules. 

Windows 95 users will find a fancier chess clock in CHESSCLK.ZIP. Like 
the DOS version, it's freeware. Chess Tree (CHSTR11.ZIP) can help you study 
openings , view great chess matches , master the end game . ECTool 32 
allows Windows 95 users to record and send games by e-mail (ECT32310... 

... can enjoy Detective Chess (DETCHESS.ZIP). Even a beginner at chess can 
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tackle this puzzle game in which clues help you determine the position of 
some pieces on a chessboard. 

DESCRIPTORS: COMPUTER SOFTWARE PRODUCT REVIEW GAME; 
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THE LEARNING CURVE USING COMPUTERS EFFECTIVELY IN SCHOOLS TAKES OUTSIDE 
HELP PROGRAMS SEEK PARENTS 1 INVOLVEMENT 

...in schools, including an Adopt-a-School program and programs for sending 
thousands of IBM employees as volunteers into schools around the country. 
Both Apple and IBM donate millions of dollars successful effort led by 
parents who work at IBM's Santa Teresa plant, the. computer giant's San 
Jose R&D operation. Through a matching -grants program , grass-roots 
fund-raisers and direct involvement, the school went from having only a 
handful of aging, barely functional computers to a network of eight up-to- 
date PCs, said Millie Clarke, quality assurance manager at IBM Santa 
Teresa, who initiated the parents... 

. . . technology consortium: "The No. 1 priority is for there to be an 
awareness on all levels that technology is an important learning tool." 

WHERE TO TURN 

The Computer Learning Foundation is... 

DESCRIPTORS: COMPUTER ; EDUCATION; SCHOOL; TRAINING 
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RightWorks delivers on its supplier enablement strategy with launch of Open 
Commerce Network . 

Our second-generation approach to content* provides companies with 
a range of options to best match their business processes and enable 
success in the e-business network economy." 

RightWorks Open Commerce .. .by reducing infrastructure expenses. It 
also offers a streamlined approach for updating content across 
organisations; real - time views of buyer-specific pricing and terms; 
the unique ability to maintain a single catalogue view while assigning 
multiple pricing contracts; rapid electronic catalogue standardisation; 
the ability to define complex products with an unlimited number of 
attributes; and an automated content cleansing. .. The RightWorks Open 
Commerce Network also provides suppliers access to new sales channels, 
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reducing traditional customer acquisition costs. 

The Open Commerce Network also benefits buyers by alleviating the 
burden of content... 

SIC CODES: 7372 (Prepackaged software ) 
NAICS CODES: 51121 ( Software Publishers) 
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Official EURO 2000 web site scores 1 billion hits; www. euro2000 . org" s 
popularity with on-line fans makes it one of the world's most popular 
web sites . 

... euro2000 .org between 4 and 5pm (GMT). 

Marc Joerg, UEFA v s Marketing Manager said, "This level of traffic, 
shows the popularity of the site amongst football fans and we believe that 
the Internet partners, PSINet and Sportal, have done a fantastic job to 
make the site a runaway success.." 

To cope with this phenomenal demand PSINet, the... 

...art technology to ensure that fans throughout the world have been able 
keep up to date with EURO 2000, both in the run-up to and during the 
tournament . 

PSINet provided connectivity, hosting and security facilities to 
maximise the global success of the EURO. 

...they need as well as up-to-the-minute reports from all the tournament's 
matches . 

The EURO 2000 web site was hosted in 
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Sonus Networks ' GSX9000 Open Services Switch NEBS Level 3 certified ; 
Carrier-class packet voice switch passes rigorous... 

... component of the Sonus Networks Open Services Architecture (tm) . The 

GSX9000 was designed specifically to match the needs of public network 
service providers for redundancy, voice quality, interoperability, and 
scalability. Leading ... services . The Sonus Open Services Architecture (OSA) 
and award-winning Packet Telephony suite cut the time -to-market for 
competitive new service products, allowing carriers and third-party 
developers to expand. . . 
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HP scores Internet hat trick with A-Class servers , industry support, 
and fast- track initiatives; Internet leaders race to back best 
entry-level server for the Internet market. 
... Internet-based customer care solution on HP's new A-Class servers 

are a perfect match . Agile Internet businesses can quickly develop 
best-in-class customer service over the Web while... John Sims, president 
and chief executive officer of TANTAU. "Together with HP's leading A- Class 

servers, TANTAU 1 s Wireless Internet Platform allows businesses, such as 
banks and brokerages, to conduct high-volume, secure wireless transactions 
without sacrificing security, scalability and a direct link to the 
customer . " Viador "Viador 's enterprise portal ...vice president of 
worldwide marketing at Viador. "Viador* s E-Portal Suite on the A- Class is 
ideal for Internet start-ups who need the scalability and security of HP-UX 
at an entry- level price, and yet provides large companies with a quick 
and easy upgrade path as their... 

SIC CODES: 3571 ( Electronic computers ); 7372 (Prepackaged software 
) 

NAICS CODES: 334111 ( Electronic Computer Manufacturing); 51121 ( 
Software Publishers) 
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. . .Newsbytes notes, GenePage gathers and grades information describing a PC 
user's working environment and matches it with that of other Web users 
in a workgroup or on a company's intranet. According to Kruger, by keeping 

...behaves like an extension of the human memory and thought process. 
Kruger said that the ability to assemble and grade information -- i.e. 
keeping strong data and discarding the weak — enables... 

...as, an extension to human memory and thought processes. "It also blends 
the way we work in groups with the operation of an Internet enabled 
PC," he claimed. According to Kruger, the software is based on a technology 
known. . . 

...resource locators) derived from the user's Web accesses. Each piece of 
information is value ranked by assigning to it a strength based on the 
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number of times the user has accessed a particular URL and the frequency 
of keywords on weighted pages... 

...saved along with its results, and then re-loaded and re-used at a later 
date . As well as helping the individual user seek out new sources of 
information, to merge with their own resources, the search... 
NAICS CODES: 51121 ( Software Publishers) 
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-LUCENT TECHNOLOGIES: Lucent unveils Cajun Campus data networking 
solutions . 

platform Cajun P550 Gigabit Routing Switch P550 Cajun Switch 
(Prominet) Modular, 4 6Gbps, Gigabit Ethernet switch & router Cajun M770 
Multifunction Switch Meritage 1400 (LANNET) Modular, 80Gbps multitechnology 
chassis Designed and built by. . . 

.. .Mass .-based networking consulting, educational and testing firm. "With 
its Cajun Campus Solutions, Lucent offers customers the depth and breadth 
of Layer 2 and Layer 3 switching capabilities in terms of... 

...legacy and new technologies. That Lucent has accomplished all of this in 
a very short time period is very impressive." According to Peter Hammond, . 
vice president of Lucent Technologies' Data Networking Systems Group 
for Enterprise, 'Our Cajun Campus products span the entire performance and 
configuration range from multigigabit . . . 

. . .manageability and advanced quaky of service at significantly lower costs 
than the previous generation. Our customers can deploy networks today 
that will take them far into the future, while fully accommodating... 

...link to the entire network at once. Developed by LANNET, SMON allows 
simultaneous monitoring of real - time network traffic across multiple 
switches in a network and across all ports in a single... 

...together by an external four Gbps, non- blocking backplane that allows 
users to mix-and- match 10/100/1000 megabits per second (Mbps) Ethernet 
and ATM all managed as a single... 

...seven ports of Gigabit Ethernet. Both the P220FE and the P220G have an 
optional expansion slot that supports either an additional Gigabit 
Ethernet port, two fibre Fast Ethernet ports or four... 

...and routing to legacy networks. Available in three chassis sizes, 
ranging from five to 18 slots , the M400 line integrates support for 
10/100/1000 Mbps Ethernet, ATM, FDDI and multilayer... 

...extensive fault tolerance and redundancy features. The award-winning 
M400 family is ideal for migrating routed or legacy switched networks to 
next-generation Gigabit Ethernet and ATM technologies, and provides the 
switching throughput and class -leading latency and jitter performance 
that enable the introduction of voice/video applications over both... 

...with full support for routing protocols such as RIP and OSPF, enabling 
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compatibility with existing routed networks while providing high-speed 
routing performance over existing Ethernet and FDDI backbones. Optimised 
for. . . 

. . .Cajun A500 incorporates advanced Bell Labs traffic management 
algorithms, and also provides end-to-end clock synchronisation designed 
specifically for voice over ATM. With flexible buffering, industry-standard 
ATM signalling and... legacy data network equipment and includes - Lucent 1 s 
OpenTrunk WAN interoperability functionality. The modular, enterprise- 
class Cajun M770 Multifunction Switch is designed specifically to provide 
the reliability required for the convergence... 

...The Cajun M770 can also accommodate switch modules from the Cajun M400, 
giving it the ability to support legacy networks. As a backbone ATM 
switch, the M770 is Lucent's high... 

...70 OC-12 ports, 14 OC-48 ports and MPOA services. The M770 also supports 
clock synchronisation with Lucent's DEFINITY ATM Enterprise 
Communications Server to provide a high- availability infrastructure that 
supports both voice and data over ATIVII applications. Availability 
Product Name — Availability Cajun P100 Switching System — Now Cajun 
P220 Gigabit Switches — Now Cajun M400 Gate Switches — Now... 
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...in Copenhagen, Denmark on December 1, 1998. The Danish team is comprised 
of 24 full time employees , who were formerly part of LSI Logic 
Corporation. The team is well known for its... 

...core, and system on chip (SOC) design expertise, as well as its full set 
of customer deliverables. As part of LSI Logic, it has been responsible 
for a number of highly. . . 

...Inc. are working closely to ensure a smooth transition of the team. The 
MDDC will work on developments for MIPS as well as providing a high 
level of support and design expertise for European-based MIPS customers . 
"We are tremendously excited about the addition of this renowned team to 
our company, " said. . . 

...their experience in designing and developing consumer related and 
low-power MIPS architecture solutions. Their work in core development for 
Windows CE* and low-power applications dovetails extremely well with our 
product plans, as these skills enhance our existing abilities to design 
extremely powerful processors. Uniting the two teams will enable MIPS to 
provide the . . . 

...the needs of emerging applications. The growing need for performance, 
combined with low power design skills , positions us to become a major 
player . " Jens Kjelsbak, Director and General Manager of the MDDC will 
report directly to Mr. Lev and will head the team in Denmark. "The skill 
set of the people within the MDDC is a perfect match to the MIPS 
engineering group in Mountain View," said Jens Kjelsbak. "We see our 
relationship with MIPS as a great opportunity to get the benefits of the 
MIPS architecture out to a larger number of customers ." Plans call for 
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the work of the team to focus on developing products for synthesizable 
and optimized cores, as well... 

. . .delighted that the team will be kept together and continue to function 
as a key driver in the development of the MIPS architecture. Our 
agreement with MIPS Technologies will enable us... 

...MIPS Denmark Development Center team brings a superb record of success 
with MIPS designs and skills that will accelerate MIPS 1 access to its 
target markets. Furthermore, it will give us a significant European 
presence and will provide the kind of support that customers want. We are 
also pleased with LSI Logic's support of this transition, and believe... 

...Developers can choose from a broad menu of price/performance options 
that include execution units, clock speeds, instruction widths (16-, 32- 
or 64-bit), cache sizes, memory bandwidths, memory protection schemes... 
NAICS CODES: 334111 { Electronic Computer Manufacturing); 334413 ( 
Semiconductor and Related Device Manufacturing) 
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-PETERBOROUGH SOFTWARE : Salvation Army chooses PS Enterprise to organise 
its troops effectively 

TEXT: 

. . .Salvation Army is a complex military operation, fundamentally based on 
the thousands of volunteers and employees involved. To manage this 
enormous human resources challenge, the organisation has chosen PS 
enterprise pensions... 

...the Government. It runs 50 hostels for the homeless, providing 
accommodation for over 3,400 individuals and employs some 3,500 people 
running care homes, rehabilitation units, community centres and services... 
...Christian missionary and social welfare programme worldwide involves 
some 17,400 serving officers; 1,100 students at officer training colleges 
and 76,700 staff in non-uniformed support and professional roles - covering 
103 countries. Each year, officers are moved to new postings, depending on 
their skills and taking account of every individual f s particular 
situation - and the needs of the organisation. In 1998, for example, on 
28th May, some 100 officers and their families will be moving on that one 
day , to new locations in the UK and around the world. This must be 
organised and carried out with "military" precision, and be based on 
appointment decisions made using complete, accurate data. Having detailed, 
up-to- date and readily accessible data on every individual is therefore 
critical to the success of the Salvation Army. Major Betty Matear, project 
manager . . . 

...decision to move to PS enterprise. Says Matear: "Our old system was 
expensive to maintain, time consuming to support and could not provide 
the highly flexible and complex solution we require... 

...decentralised but consistent system; many of the regions had to some 
extent developed their own individual systems. We could not provide 
adequate information for today's human resource requirement. "With the 
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introduction of new middle management and territorial structures late in 
1996, it was a good time to review our whole HR system. Howarth 
Consulting Director, Kevin Miller, assisted the HR team. . . 

...an NT network. However; it had to take into account a move to new 
premises scheduled for Autumn 1998 and the fact that the existing 
Headquarters building in Central London was not suitable for installing an 
extensive new network. The Army has compromised to date , running a closed 
system to complete development of the personnel and payroll -under NT - 
although . . . 

...These are: to enable single data entry at the earliest point (ie out at 
regional level ) , avoiding duplication of effort and removing much of the 
manual burden; to establishing just one. . . 

...available, subject to authorisation and security; to be flexible, to 
meet the needs of all levels of management. "To go five on our eight 
payrolls just four months after signing the contract is evidence of 
Peterborough 1 s commitment to work with us to meet our needs." Major 
Matear continues: "We see our HR computer system as a vital tool in the 
effective placement and management of our human resources. Skills 
matching , placement of officers to take into account personal 
circumstances, family situations, aptitudes, competency, training completed 

...need." Concluding, Major Matear notes: "Both Peterborough Software and 
The Salvation Army have kept to dates for development schedules ; we 
have never yet had to adjust the project plan. That is a rarity in. . . 

. . .mainframe or PC. Products are developed specifically for each hardware 
platform to ensure that- they work to maximum efficiency and harness the 
true power of an organisation's computer environment. Peterborough 
Software is part of the Rebus Group pic, one of the Top 20 European 
software companies Other businesses in the group include Rebus insurance 
Systems, Rebus Human Resource Services, Rebus Local Government, Rebus 
Computer Services and. . . 
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...the CryptoSwift II generation of secure Web server accelerator boards 
that increases performance by 10- times and is available at 50, 100, or 
200 transactions-per-second on a single PCI... 

...FLUKE has been an InteropNet contributor for years and it's been well 
worth our time , both for our engineers and as exposure for the company, " 
said Dan Klimke, channel support... 

...year, the traffic we've received is not only higher than past years, but 
the customers are ready to buy and want the product now. Our sales team 
will be very. . . 
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...the networking, Internet and telecommunications communities. Several 
major events held during the week recognized key players and products at 
the show and allowed the industry's best and brightest to mix and mingle on 
the exhibit floor. At this year's annual Net Bowl trivia game , sponsored 
by Network World, the East Coast team of networking experts won against the 
West Coast team. The industry trivia game , sponsored by Network World, 
allowed networking and industry leaders to match wits and compete for 
the prestigious championship title. Monday night, Microsoft and 
BusinessWeek gave industry analysts an opportunity to visit innovative 
start-up companies and relax after a busy day at exhibits and conferences 
with a complimentary reception in the Start-Up City portion of... 

...Best of the Best" category for their Firewall Accelerator Agent which 
impressed judges with its ability to operate at 40-Gbits. 
NetWorld+Interop, produced by ZD COMDEX & FORUMS, is the world... 

...networking, Internet and telecommunications professionals an 
unprecedented forum for education, products, services and up-to- date 
information to make critical purchasing decisions. The event provides these 
professionals with the opportunity to... 
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...through a phone line [that bypasses firewall/virus catching software]," 
says Anne Marie Roussell, a networking analyst at the Gartner Group . 
There is further evidence that their concern is well placed. The FBI says 
that in . . . 

...firewall products vary in their scope and functionality - and should 
therefore be chosen carefully to match the application - the better 
products provide most of the functionality a Web site needs. As... 

. . .more bizarre for a two year-old market, shares are split between scores 
of small players and one dominant company. Check Point Software, 
headquartered in Tel Aviv, is said by industry. . . 

...Systems Inc. There are three kinds of firewall, each of which has its 
advantages. Application- level gateways are regarded as the most secure; 
packet filters are faster but less secure; and circuit- level gateways are 
also less secure and are typically implemented in hybrid firewalls with 
application- level capabilities for incoming connections, says Yankee. 
Alongside the firewall market is the separate market for... 

...a second factor is added to authenticate the user's identity. A randomly 
generated one- time access code that changes every 60 seconds is 
associated with the password. To date many of these firewall, 
authentication, and other access control offerings have been point products 
- focusing on doing a single job well. What is under way at some 
companies is an attempt to establish an architecture... 
NAICS CODES: 51121 ( Software Publishers) 
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NT SERVER GROWS UP TO BECOME A SERIOUS CHALLENGER TO LOW AND HIGH-END 
OPERATING SYSTEMS 

occasion was remarkable only for the uncharacteristic lack of glitz 
and fanfare that accompanied the day , especially since the operating 
system has gone from strength to strength since its inception. In that, 
short space of time , Windows NT has been a runaway success at the low end 
of the server market... 

...at the predominance of Novell Inc's NetWare, while at the high-end 
putting enterprise- level server operating systems dominated by the Unix 
camp under a state of alert. Of course... 

...based on his company's "top to bottom Windows NT operating system." An 
up-to- date indicator of the fortunes of NT since its birth in the server 
market was recently. . . 

...a report in August estimating that NT Server sales this year will for 
the first time pass all versions of Unix combined, and nearly catch up to 
NetWare. Now that Version... 

...the result of an internal survey in which over half of its existing 
HP-UX customers expected to need Unix-NT integration before the end of 
1997. Remember, Hewlett, along with... 

...as a server? The short answer is that NT has a distinct advantage 
against its competitors at the workgroup level , but when it comes to 
the mission-critical database server it still leaves a lot to be desired. 
NT T s key advantages over Unix at the workgroup level include ease of use 
and configuration; lower overall cost; and easy integration with Windows 
desktops ... 

. . .perceived that NT has a lot to offer at the low-end server operating 
system level , plaudits are much more hard to come by at the enterprise 
level . Number one bugbear is the oft-voiced non- scalability issue which 
has come to linger like a bad smell around all NT-versus-Unix discussions. 
It's clear that NT Server has difficulty matching the scalability of 
Unix servers . With several Unix vendors offering 32-way and 64-way 
machines, even with the new. . . 

...are currently pinning most of their scalability hopes, although cluster 
systems are primarily for increased availability rather than performance 
gains. There's a whole raft of NT types including DEC, NCR... 

...able to boast quite the number of system management and security tools 
that its Unix competitor has, but adds that nearly all the major systems 
management and security vendors have converted. . . 

...64-bit NT operating system, to be delivered by a DEC, Intel, Microsoft 
axis - some time in 1998 - and the Wolfpack clustering application 
programming interfaces as proof of its intent to... 
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Internet Access: Pacific Bell Internet Tops 51,000 Subscriber Mark In 
First 3 Months; California's Fastest Growing Internet Service Provider 
A Hit In State's Red Hot Market 

Service As an example, he cited internal and external surveys that 
show Pacific Bell Internet customer satisfaction levels in the areas of 
overall service quality and reliability (local call, no busy signals, fast 
access, 24 hour , 7 day a week customer help desk) and software 
fulfillment (prompt delivery, service options) actually exceed those for 
most other ... 

...among the top five most highly rated major Internet access providers in 
the nation for customer satisfaction, ahead of larger national providers 
like AT&T Worldnet, Netcom; MCI Internet 2000, and. . . 

...America Online, Prodigy and Compuserve. 

"We recognized early on that service and support are critical 
customer concerns and needs and, if done well, provide a major competitive 
advantage in the online access world," Hronicek said, noting that Pacific 
Bell Internet Services operates state of the art customer service, 
support and network operations centers with around the clock (24 hours 
a day /7 days a week) online and toll free 800 number technical support 
and "help desk. . . 

...up and dedicated access users along with monitoring and management of 
its statewide Internet access network . 

While its performance already matches and, in many cases, exceeds 
that of *ther major national Internet service providers, Pacific Bell... 

. . .Mail, Personal Web Pages Other planned enhancements for Pacific Bell 
Internet later this year include availability of a complete package of 
high speed ISDN Internet access along with hardware and software... 
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PACIFIC BELL INTERNET : Pacific Bell Internet tops 51,000 subscriber 
mark in first 3 months 

... peak periods, Hronicek said. "The amount of Internet traffic that 

moves through our network each day rivals that seen by many national 
Internet service providers," he said. One of the main... 

...pricing plan) and reliable Internet access (virtually no busy signals, 
99.99 percent connect first time ), Hronicek said. 
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Survey Rates Pacific Bell Among Top Five ISPs In Nation For Overall 
Service As an example, he cited internal and external surveys that show 
Pacific Bell Internet customer satisfaction levels in the areas of 
overall service quality and reliability {local call, no busy signals, fast 
access, 24 hour , 7 day a week customer help desk) and software 
fulfillment (prompt delivery, service options) actually exceed those for 
most other. . . 

. . .among the top five most highly rated major Internet access providers in 
the nation for customer satisfaction, ahead of larger national providers 
like AT&T Worldnet, Netcom; MCI Internet 2000, and... 

...America Online, Prodigy and Compuserve. 

"We recognized early on that service and support are critical 
customer concerns and needs and, if done well, provide a major competitive 
advantage in the online access world, " Hronicek said, noting that Pacific 
Bell Internet Services operates state of the art customer service, 
support and network operations centers with around the clock (24 hours 
a day /I days a week) online and toll free 800 number technical support 
and "help desk . . . 

...up and dedicated access users along with monitoring and management of 
its statewide Internet access network . 

While its performance already matches and, in many cases, exceeds 
that of other major national Internet service providers, Pacific Bell... 
. . .Mail, Personal Web Pages Other planned enhancements for Pacific Bell 
Internet later this year include availability of a complete package of 
high speed ISDN Internet access along with hardware and software... 
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JOURNOS ON THE INTERNET - NETMEDIA REPORT (DAY 2) 

LONDON, UK- The second day of the NetMedia 96 conference in London 
concentrated on all things interactive and digital and. . . 

...how it could change the information superhighway. With Internet surfers 
spending most of their online time waiting — especially on the busier, 
more popular sites -- the current mode of making information available on 
the Internet for reading can be a time consuming business. More advanced 
delivery mechanisms will help make inroads to this aim and maximise... 

...requests through a high-speed back channel. With a single digital 
satellite transponder having the ability to deliver 300Gb of data in a 
24- hour period, this allows for a continuous stream of material to be 
sent with the user... 

...for high-quality multimedia custom content to be delivered to all 
subscribers at the same time . "This is only the beginning, this is the 
new media. The service can deliver text... 

...provision side, allowing lower start-up costs and greater competition 
through the introduction of new players in the marketplace. Howard 
Gordon, president of Xing Technologies, gave thought to how the Internet 
and new broadcast technologies could work together now and in the future. 
Over the past year since Xing began its own... 
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...various clients on an ad hoc and long-term basis — in fact over 10,000 
hours of Internet video is said to be available today for download. Gordon 
acknowledged that there... 

...capabilities. While the quality of audio has effectively been sorted 
out, there is still some work for the video component combined with a 
bandwidth-friendly means to deliver the content. The... 

...speakers in a special panel session with testimonials from companies who 
have found it to work and exceed their expectations. While the industry 
may love online advertising there is still a... 

...thus how best it can be achieved. The point of keeping a strategy up to 
date is also important — especially in this fast moving marketplace. Many 
companies, however, manage not be... 

...Developers should also take care to ensure that the message being put 
over on an Internet WWW site should match that which is being promoted 
in the more traditional media areas. It is important to... 

...at Federal Express, said that FedEx has been an active marketeer in 
cyberspace for some time , using the advantages of the Internet to allow 
it be used for business. Some of... 

...s operation as a merging between marketing and operating, allowing the 
WWW site to let customers conduct their business while they can learn 
about new product services and offerings. It is a click away. This is a 
powerful means to gain customer interest in something they may not 
normally look at. The other danger is, for advertiser hosts, that the 
customer may not come back! . Thomas Hill, VP of Yankelovich Partners, 
discussed how to build a... 

...in the future. Finally a range of information vendor seminars ended a 
very successful two- day conference which, according to informal 
conversations with delegates, was a great success. At NetMedia 96... 
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NOVELL: Novell increases networking support expertise on the Internet 
... as well as names of files contained within compressed files, then 

sorts the files by date , displays the file size, and includes hyperlinks 
to immediately download the files. Users can also... 

...be based on any combination of geographic location or product expertise 
in order to best match the customer's support needs. Novell Inc.'s 
(NASDAQ:NOVL) business is connecting people to... 
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MAINFRAMES : MAKING THE SHIFT FROM PROPRIETARY TO OPEN SERVER 
... addition, more than 600 ISVs have joined IBM's developer 

association since last year. To date , IBM reported that it has 804 
developers in its Partners and Development Program, with a... 

...vision for IBM with network computers," Cloutier said. "S/390 has a rich 
set of network capabilities that match the requirements that people 
need to do network computing. Many customers have used mainframes as 
network computers for the last 20 years on an internal basis." 

"IBM's classic strengths are key advantages in its large servers," 
Cloutier said. Among these are the ability to run constantly. "If a user 
or consumer comes to your home page and it's not up, you lose a customer 
, " he said. 

Also, speed to market is critical to customers. "Why rewrite 
applications for other. . . 
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Web and Internet strategy 

the product so that it can be. used with files other than 
FrameMakerUs, although the time frame for this is not yet very definite. 
Such a product would support RTF and. 

...priority for Harlequin is more likely to be a Web site management 
products, and the ability to work with distributed databases over the 
World Wide Web. 

Harlequin also announced four new OEMs. Agreements... 

...of step and repeat platemaking equipment. The strategic partnership 
between Harlequin and Seiko will provide drivers for SeikoUs ColorPoint 2 
RSF raster-based colour printers. Harlequin will develop the necessary 
drivers , and colour matching support for the devices . This software 
will also be available to Harlequin OEMs. 

Harlequin and Screen are working together on a... 

...This effort is part of a larger development cooperation between the two 
companies, but a date for further announcements has not yet been set. 
Screen are also planning to use Harpoon... 

...reproduction and is one of the vital components in EFIUs highly 
successful colour output device drivers . Harlequin is using this 
technology within its HCMS. 

The final recent addition to the Harlequin... 
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STORAGE: EMC INTRODUCES SYMMETRIX 3000 SYSTEMS TO OPEN STORAGE MARKET ; 

TEAMS WITH WORLD'S LEADING DATABASE COMPANIES TO DELIVER UNPRECEDENTED 
PERFORMANCE & AVAILABILITY 

seen before in the open systems market, and it should prove to be 
the storage match for ultra-fast servers and high-powered applications." 

One early customer utilizing Symmetrix ICDA Systems for open 
applications is North Carolina-based First Union Corp., the... 

...Pittman noted it is critical for First Union to deliver information to 
external and internal customers around the clock . 

Products- announced Wednesday include: The Symmetrix 3000 Integrated 
Cached Disk Array (ICDA) Systems: EMC delivers... 
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SurfWatch Software Protects Kids On Internet 05/24/95 

and monitors all the computers on the Internet that they attempt to 
connect to, each time checking the site against a built in list of over 
1,000 black listed sites which contain everything from pornography to 
racist material. 

Finding those sites is a job in itself as this type of information 
is not often widely advertised. To find the sites and keep the database 
up-to- date SurfWatch employ two methods as Vice President of Marketing 
Jay Friedland told Newsbytes. "We have a team of net 'surfers' — college 
students — who we hire to search for material along with feedback we 
receive from parents and. . . 

...finding sites. The technology actually employs both a database of sites 
and some proprietary pattern matching algorithms which search for 
keywords and sequences of keywords." 

Explaining how the software works, Friedland said... 

...uniform resource locators) rather than whole sites as has been proposed 
in most firewall or router solutions'." 

The ability to block particular information rather than whole 
sections of a service means companies can happily... 
NAICS CODES: 51121 ( Software Publishers) 
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... productivity and to provide improved customer service. These new 

offerings include: 

Skill Set Manager - Automatically matches agent skills to 
requirements of the individual call. For example, a Spanish-speaking 
customer can. . . ■ 

...certified agent. 

Dynamic Campaign Generation - Ability to add new records to a calling 
campaign in real - time from a variety of sources such as IVRs, agent 
workstations, network servers, and host computers... 

...Recall Queuing - Permits agents to remain available for recalls on 
completed campaigns while continuing to work on subsequent campaigns. 
Unison's highly flexible software provides the agent with a variety of 
options for ensuring that required call backs take place at a scheduled 
date and time and that the call can be passed back to the originating 
agent when required. 
Agent. . . 

NAICS CODES: 51121 ( Software Publishers) 
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Entrepreneurial Opportunities Database Debuts 08/22/94 

salary plus equity in the company. EO believes, that will attract 
both young and older workers interested in a new opportunity particularly 
in an economy where more and more people are considering starting their own 
business but do not want to assume all the risk. 

The database matches workers with expanding small businesses. 
"Since small, growing businesses seek financing to cover the salaries of 
employees , Entrepreneurial Opportunities Database offers an alternative 
form of capital," according to EO President Michael Mead. 

Mead told Newsbytes participating companies and individuals pay a 
fee to list their skills or opportunities. For individuals the cost is 
$14.95 per month for membership plus a $30 charge which covers... 
...1995. If you pay for the first quarter of 1995 you get the period from 
date of sign-up to January 1, 1995, at no cost as an introductory offer. 
The... 

. . .determined by if it has started realizing income, if it is profitable, 
and how many employees it has. Company costs range from $150 to $550. 

Mead said once your a member company or individual you will receive 
special software that lets you access the database* and your information 
will. . . 

...in the appropriate database. The software lets you search for a company 
or a qualified individual . Access is via a local Sprintnet number. Access 
software is available for Macintosh, DOS and. . . 
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Software helps avoid duplicate medical records 

cost $15,000- $30,000.) 
"A phonetic code search is fine" but Alta ranks possible matches in 
the order of probability, Stiff ler explains. That could cut the five 
minutes it now... 

...person. An Alta search of the entire MPI (about 600,000 records) is. 
begun. Potential matches appear on the screen in order of likelihood, 
ranked 1-25, with 1 representing the... 

...duplicates by running screens on three field combinations: Social 
Security number; first-name phonetics, birth date and sex; and last-name 
phonetics and first-name phonetics. First-name phonetics are searched using 
Soundex, while last-name searches use Nysys. Under Alta's unique ranking 
system, common last-name matches such as Smith or Jones don't carry much 
weight. But Social Security number matches do; at one hospital 77% of 
these possible matches turned up as hits. Other screens on Smartpid: baby 
indicators, such as b.g. or b.b., and telephone number matches , which are 
near positive indicators, says Alta president Jerry Weber. 

When Smartpid goes live at the admitting desk, Loma Linda clerks will 
be able to scan the list of ranked match candidates . Then, the 
hospital's ADT module will prompt them to make sure all possible patient 
demographic data have been entered. If so, and no match is found, 
admitting clerks will be allowed to create a new patient number, a process 



...Medical Center (317 beds), Zanesville, Ohio. "They've really done a lot 
of the ground work that we had to do manually before, " says director of 
admitting Barbara Miller. In the preliminary runs, about 85% of the 
matches pulled by the program were hits, Miller says. 

Eisenhower Medical Center (239 beds), Rancho Mirage, Calif., ran 
Smartpid after... 
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Database access controls 

... separation of function in new products. For instance, DBA 

privileges should be broken down into individual privileges that can be 
grouped into relevant 'roles 1 by the installation. Separation of function 
can . . . 

...enforced by creating roles for a system security officer, backup 
administrator, auditor, or any other job function the administrator deems 
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necessary. This approach give each function the precise privileges required 
to do the job , rather than giving all privileges to the DBA by default, 
because there exists only a. . . 

...such as payroll clerks) the common set of privileges necessary for them 
to do their jobs . Thus, instead of granting each individual payroll 
clerk all the individual database privileges necessary to perform the 
job , a role can be created, privileges granted to the role once, and the 
role granted. . . 

...they can define the precise granularity of separation of function that 
is appropriate for each database . 

Similar features, often called groups , are already available in many 
operating systems to help with operating system security administration. 
Another. . . 

. . .Views allow the administrator to present users with a subset of database 
information that closely matches their data needs and job tasks, while 
eliminating the need to grant users complete access... 
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Electronic cash management benefits RTZ, Hales Snails, Drake Whiting 

... Renson to monitor the accounts from a PC. 

Renson' s household is geared to market times and she is often 
getting down to work in her converted loft office by 3 am! Even at that 
time of day , she can log onto BankLine and get details of the balances 
of accounts at close of business on the previous day , plus items clearing 
today. BankLine also allows the user to view details of individual 
transactions. So using BankLine Renson can now have daily statement details 
- only weekly statements were... 

...instructions are transmitted to BACS from a PC over the telephone 
network, for processing next day and debit on the following day . Using 
BACS gives faster settlement, and certainty of payment date . Knowing when 
payments will affect accounts is vital to good cash management. 
However, there are. . . 

...the bank reconciliation package which BankLine will be offering later 
this year. The package will automatically match invoice and payment 
details, so only queries will have to be checked manually. 
Since moving. . . 

...short periods, through electronic banking. But the most valuable saving 
is, she believes, her own time . "Using BankLine means I have more time 
to work on management information which can help us run a better business. 
That is. . . 
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Compliance Tool for the Securities Industry 
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SRA Announces Availability of Assentor(R) 1.2, The First Automated E-Mail 
Compliance Tool for the Securities Industry 

...Assentor for potential 

compliance concerns. This reporting capability allows a firm to 

review 

messages by date range, group, employee and compliance pattern 

category 

and determine whether the number of messages manually reviewed by a 

. . . experience and knowledge of our requirements to monitor electronic 
communications between our representatives and our customers , " said Neal 
Nakagiri, executive vice president, chief operating officer, and general 
counsel at Associated Securities... 

... connections with numerous Internet service providers. Assentor provides 
a way to monitor their communications with customers in a non-obtrusive 
way. We look forward to ongoing work with SRA to enhance Assentor for 
both Associated Securities and the independent contractor broker/dealer... 

... firms' incoming and outgoing e-mail messages. Using its sophisticated, 
linguistics-based . natural language pattern matching engine and highly 
refined compliance patterns that were developed working closely with the 
securities industry, Assentor... 

... of the product include scanning of Bloomberg mail, producing e-mail 
management reports, and the ability to review e-mail in pre- or 
post-configuration and search the archive by company. . . 



22/3,K/55 (Item 2 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts . reserv. 

1438294 LAM072 
Computer Sciences Corporation and e-STEEL Partner to Create First Neutral 
Online Trading Community 

DATE: March 15, 1999 14:02 EST WORD COUNT: 594 

Computer Sciences Corporation and e-STEEL Partner to Create First Neutral 
Online Trading Community 

...enabling e-STEEL members to securely buy or sell steel on a global level 
24 hours a day , seven days a week, in an extranet environment. 
Developed using a foundation of electronic commerce... 

... steel available, users may search for steel by various criteria. A 
Web-based profiling and matching system brings appropriate buyers and 
sellers together. The e-STEEL site also provides a virtual community for 
steel professionals, with discussion forums, up-to- date news and stock 
quotes. 

"CSC had the broad range of skills needed to fulfill our vision," 
said Christopher C. Hanan, Director of Business Development for e... 
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. ..TM) technology-based network computer deployment in Europe. 

"The JavaStation network computers are a perfect match for our needs: 
easy to install and administer, stable, secure, and above all, efficient," 
says ... 

... automates the application process and enables L'APEC to provide 
high-performance support to management- level candidates and college 
graduates seeking employment via its on-line services. Additionally, the 
solution gives L'APEC ' s customers access to critical information on-line, 
including management- level job offers, employment market updates and 
specifics on L'APEC 's comprehensive recruitment operations. 

"This is. . . 

... president NC Systems, Sun Microsystems. "By giving potential applicants 
access to employment. information and the ability to self-enroll, L'APEC 
not only increases its own customer base, but simplifies installation 
while lowering TCO." 

L'APEC has installed 200 JavaStation NCs in... 
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Sybase UltraLite Database Technology Captures Award at Giga Emerging 
Technology Conference 

...Emerging Technology Scene Conference 

The Emerging Technology Scene is a dynamic and interactive forum where 
timed product demonstrations are presented before a high-level audience 
of CIOs, senior level end-users... 

... s first application-optimized, ultra-small relational database. 
Organizations can customize the capabilities of the database to match 
the memory requirements of an application running on a device; the 
customized database can have. . . 

. . . corporate database allows users to download and upload mission-critical 
data, ensuring that up-to- date information is available both at their 
fingertips and at their corporate office. 

About Sybase, Inc.. 

... applications, content and data anywhere they are needed. Sybase's 
products, combined with its world- class professional services and partner 
technologies, provide a comprehensive platform for delivering the 
integrated solutions businesses... 

. . . to-end solutions for mobile and embedded computing, data warehousing, 
and Web computing environments. Sybase customers represent the 
industries leading the global economy, with strong concentrations in 
financial services, public sector... 
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...and health care. Sybase, Inc. was the official software supplier for the 
France98 World Cup tournament . The company's Web address is 
http: //www. Sybase . com. 

Sybase, SQL Anywhere, and UltraLite... 
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... existing IT investments while achieving a solid ROI . Desktop Recruiter 
eliminates paper- driven tasks, saves time and accelerates the hiring 
timeline, allowing HR to serve in a more strategic role by collaborating 
with department hiring managers and marketing the company to the best 
talent. Besides its ability to store scanned resumes, job 
descriptions, background checks, and interview notes, Desktop Recruiter 
automates correspondence, manages approvals and ties into existing company 
human resource information systems while allowing designated employees to 
search the database for the best candidates . 

Manager's Viewpoint for Desktop Recruiter enables hiring managers to 
better track the complete recruitment... 

. . . the convenient interface of a Web browser, managers can monitor the 
entire hiring process in real - time , check the status of requisitions 
and match candidates to jobs , whether the hiring manager is working 
in the office or from a remote location. 

In. . . 

... to sort and store resumes, but also automate every step involved in 
identifying and hiring candidates . Through its unique ability to provide 
powerful, workflow and Web-based capabilities, leveraging the Lotus... 

. . . the company achieve its corporate recruiting goals in the tightest 
hiring market in decades. To date , the SCIREX Corporation has conducted 
and/or analyzed over 1,000 clinical trials involving well... 

. . . recognizing the importance of effectively utilizing their recruiting 
resources. SkillSet is committed to helping its customers plan for the 
21st century, providing innovative solutions that are designed to 
streamline processes and. . . 
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. . . Inter op Las Vegas Educates the Industry to Look Beyond The Enterprise 
For The Future of Networking 
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...the networking, Internet and telecommunications communities. 

Several major events held during the week recognized key players and 
products at the show and allowed the industry's best and brightest to mix 
and mingle on the exhibit floor. At this year's annual Net Bowl trivia 

game , sponsored by Network World, the East Coast team of networking 
experts won against the West Coast team. The industry trivia game , 
sponsored by Network World, allowed networking and industry leaders to 

match wits and compete for the prestigious championship title. Monday 
night, Microsoft and BusinessWeek gave industry analysts an opportunity to 
visit innovative start-up companies and relax after a busy day at 
exhibits and conferences with a complimentary reception in the Start-Up 
City portion of . . . 

. . . Best of the Best" category for their Firewall Accelerator Agent which 
impressed judges with its ability to operate at 40-Gbits. 

NetWorld+Interop, produced by ZD COMDEX & FORUMS, is the world... 

networking, Internet and ■ telecommunications professionals an 
unprecedented forum for education, products, services and up-to- date 
information to make critical purchasing decisions. The event provides these 
professionals with the opportunity to... 
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Network Health To Deliver New 
For Improved Frame Relay and SNA 



... s FrameNode FRAD as an SNA-managed service platform, SNA Outlook will 
provide up-to- date and historical views of SNA QoS factors down to a 
specific controller, such as an automatic teller machine (ATM) . By 
leveraging Concord's integrated Web server reporting features, SNA 
customers will no longer be in the dark about the availability and 
performance of their mission-critical SNA applications. 

Network Health Interoperability 

Both Sync modules are being engineered to work seamlessly with 
Concord's Network Health application suite to allow network managers to 
quickly and easily sort through network data. Combined with the enhanced 
data gathering ability of Sync's FRAD and FRAP products, the new modules 
are designed to provide a complete set of reports that network managers 
need to effectively match WAN bandwidth against actual needs and optimize 
network performance of their cooperative network for maximum. . . 
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1-800-DRIVERS Debuts New Internet Job Search Program; New Site Easier to 
Use for Drivers 

... can better serve the driver and our member companies. This software 
upgrade allows us to match the drivers with available jobs faster and 
more efficiently." 

Trucking companies _ who do not have their own web site can utilize 
1-800- DRIVERS web developers to give them the web presence that is 
becoming increasingly more important to stay competitive. 

1-800- DRIVERS was founded in 1995 and handles an average of 5,000 
calls weekly from professional drivers . The Internet web site, located at 
www.1800drivers.com, receives about 35,000 hits weekly... 
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Essex Corp. Reports Results of Third Quarter 
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. . . operations . 

Efforts continue to increase revenues, but such efforts have not met 
with success to date . Expenditures have been curtailed where possible, 
but the cost of retaining essential staff and other. . . 

. . . all of its efforts and resources in commercializing its optoelectronics 
and telecommunications business areas. This work is solidly based on 
tens of millions of dollars of Government and Essex investment in... 

...of the best. 1 Essex was one of 61 awardees selected from 9,000 potential 
corporate candidates . Solid third-party testimony also includes our Air 
Force customer 's statement that the ImSym(TM) -based correlator is a 
significant advance in pattern recognition... 

... Missile Defense System Ground Based Radar are outstanding. We believe 
that success in our optoelectronic program will soon begin to match the 
standard of excellence set by our extraordinary SatCom Engineering 
activity. Yes, Essex is short... 
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Career Path . com Relaunches , Enhances Services 

DATE: November 5, 1997 09:30 EST WORD COUNT: 845 

, Nov. 5 /PRNewswire/ — CareerPath.com ( http://www.careerpath.com ), the 
largest and most up-to- date database of job classifieds on the Internet, 
today unveiled state-of-the-art new features... 

...network on the World Wide Web. The new site promises to make job hunting 
and employee recruiting easier, more effective and more confidential than 
ever before. 
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Backed by the credibility of. . . 

... of the nation's most prominent newspapers including the Boston Globe, 
Chicago Tribune, Los Angeles Times , The New York Times , San Jose 
Mercury News, and Washington Post, CareerPath.com boasts more than 200,000 
online . . . 

. . .both job seekers and employers in reaching their employment and staffing 
goals . 

"The future of job hunting and recruiting on the Internet belongs to 
the company that can deliver a sufficiently large number of resumes and 
job listings, and then follow through by seamlessly matching 
like-minded employers and employees ," said Renee LaBran, interim CEO. of 
CareerPath.com. "CareerPath. com has now taken the next... 

... and Directories," Category Killers, such as CareerPath.com, will 
dominate online classifieds by combining resume matching with large job 
databases as well as a focus on specific employment niches. Those companies 



22/3, K/64 (Item 11 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
1127358 NEM011 

Deja News Unveils Next Generation of Internet Marketing 
DATE: July 21, 1997 08:24 EDT WORD COUNT: 1,237 

Deja News Unveils Next Generation of Internet Marketing 

. . . report on the effectiveness of each program in a timely fashion. No 
other company can match this incredible combination of searchable 
content, highly segmented audience and powerful technology." 

The Power of Internet Discussion Groups 

Internet Discussion Groups are the epicenter of the most exciting 
and powerful aspect of the Internet — community — and. . . 

... online communities. By enabling millions of people to communicate with 
each other at any given time , IDGs have a broader, more powerful reach 
than any other medium today, making them the... 
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Ziff-Davis* Windows Sources Extends Network Internet Testing Leadership 
With First Report 

DATE: June 16, 1997 13:19 EDT WORD COUNT: 590 

Ziff-Davis' Windows Sources Extends Network Internet Testing Leadership 
With First Report 

. . . NT on representative large-scale, complex test beds that can simulate 
real-world Intranet and Internet situations. 



"No competitor can match Windows Sources sophisticated real-world 
network and Internet testing and reviews of NT . Server related 
technologies and products," said Publisher Frank Quigley. "These tests and 
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our expert analysis of the results assert Windows Sources 1 unique ability 
to deliver the sort of real-world information that Ziff-Davis is known for 
and. . . 

. . . their role as Win32 experts and opinion leaders, and to lead them to 
solutions that work well in the latest Windows environments while 
avoiding products and services that are more hype... 

. . . For advertising sales, July and August were the best performing months 
for the year to date , defying the normal seasonal slow down for the 
computer industry during this period. Windows Sources... 
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Alydaar Software Corporation and Chase Technology Group Announce European 
Year 2000 Joint -Venture 

DATE: December 18, 1996 10:19 EST WORD COUNT: 457 

Alydaar Software Corporation and Chase Technology Group Announce European 
Year 2000 Joint-Venture 

. . . corporate customers security they need when placing orders worth 
millions of pounds," Shipton added. 

"This matching of the marketing expertise of Chase Technology with 
the cost effective and technically superior SmartCode... 

. . . problems will be a winning combination in the European marketplace, " 
stated Robert Gruder. 

Chase Technology Group is a computer hardware and software 
provider with specialties in publishing industry software, connectivity 
solutions, stock control and sales ledger systems, tape library and... 
... Language. SmartCode can examine and understand a company's entire 
software system and identifies inherited date -sensitive characteristics. 
The system will evaluate a company's date -solution opportunities and 
difficulties and reengineer software to incorporate the necessary 
corrections . 



The statements made... 
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I.T. Professionals Can Now Register Training Interests to Automatically 
Receive Notice of New Course Listings from CareerAgent. COMPUTERWORLD 
. com 

DATE: December 6, 1996 07:59 EST WORD COUNT: 551 

I.T. Professionals Can Now Register Training Interests to Automatically 
Receive Notice of New Course Listings from CareerAgent. COMPUTERWORLD 
. com 

, Dec. 6 /PRNewswire/ — CareerAgent, a product of 

Computerworld, today announced the free availability of SJcillAlert , a 

new 
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e-mail notification feature on CareerAgent.COMPUTERWORLD.com, the web site 
that allows . . . 

...have registered their training interest 

areas to receive notification of newly added course listings that match 
their 

interests. CareerAgent, launched in October, is a new Web-based tool for 
I.T. . . 

...T. professional with Web access can search this database to 

locate training based on topic, date , and geography. Once searched, 

descriptions of the over 5,000 offerings in the database can... 

...no fee for users to search CareerAgent 1 s Training & Education 

Database or to register for SkillAlert . Computerworld is generating 

traffic 

at CareerAgent.COMPUTERWORLD.com by promoting the new service with a... 
...to identify the type of training they 

want, CareerAgent puts a free search engine to work 24- hours a day to 
locate 

courses and notify the individual who wants the training, " said John 
Corrigan, 

Vice President of Computerworld ' s Professional Development Group . "This 
dramatically reduces the time required to find courses and represents 
just the 

first of many technology enhancements to CareerAgent... 

...of CareerAgent will allow I.T. professionals to assess their learning 
styles, identify competencies and skill gaps, map a career path, focus on 
needed training, and save their entire profile for dynamic updating over 

time , " he added. "Our latest feature on CareerAgent now lets the 
information 
find the I.T. . . 
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American Software Extends Supply Chain with Introduction of Advanced 
Managed Warehouse System 

DATE: November 11, 1996 11:47 EST WORD COUNT: 864 

American Software Extends Supply Chain with Introduction of Advanced 
Managed Warehouse System 

...with bar code and RF technologies allow WarehouseP&RO to 

receive and locate products in real time . This means warehouse managers 

know 

precisely when and where an item is received, stored, moved... 

...other automated warehouse equipment, which helps warehouses 
achieve a paperless environment. 

WarehouseP&RO streamlines both worker activity and space utilization. 
Picking and putaway- or other workflow can be either user- or 
system-directed, 

which means that worker activities are prompted by management direction 
or 

system commands. Pick waves cluster items by customer , carrier, location 
zones, weight, etc, to optimize either worker productivity or shipping 
efficiency. Pick planning creates work orders that can either be 
assigned to 



18 -Apr- 05 



47 



11:09 AM 



Ginger R. DeMille 

specific workers or left in a queue for retrieval by pickers with RF 
terminals. These system commands increase worker productivity by 
minimizing 

unnecessary floor traffic and optimize space utilization by automatically 
matching item characteristics (size, weight, etc.) to available space. 

WarehouseP&RO supports advanced managed warehouse methods... 

...RO also supports major managed warehouse 

categorizations, including LIFO, FIFO, lot control, serial control, 
expiration 

date , country of origin, etc. Alternate units of measure (eaches, boxes, 
pallets) are supported for shipping... 

...subsets for various types of inventory. 

WarehouseP&RO has extensive reporting and measurement tools, including 
real - time audit trails, worker and warehouse productivity 

measurements, and 

item and line velocities. A user oriented report writer is... 
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Computer Users Get Access to World's Favorite Word Game Scrabble 

...Hollywood) exchange words in the inaugural game of 
Scrabble CD-ROM crossword game. 

Then, top- ranked male and female players Joe Edley, co-author of 
"Everything Scrabble," and Rita Norr, the only woman to win the national 
championship, match wits with the most formidable . computer opponent 
developed 
for Scrabble. 

Also in New York will be Brian Sheppard, developer of Maven... 

. . . Dusenberry, president of Hasbro Interactive, which is releasing Scrabble 
on 

CD-ROM, and bringing other classic board games to the computer this 
fall. 

DATE / TIME : Wednesday, October 23, 1996 

12:15 p.m. to 1:30 p.m. (Eastern) 

PLACE . . . 
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Avicenna Signs Marketing Agreement With AT&T 45,000 Physicians Get Chance 
to Access Internet 

DATE: October 22, 1996 10:42 EDT WORD COUNT: 521 

Avicenna Signs Marketing Agreement With AT&T 45,000 Physicians Get Chance 
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to Access Internet 
...avicenna.com), a web site, rich in 

published medical data including a vast, up-to- date library of on-line 
healthcare databases and a "virtual trade show" option that showcases new 



. .information 

research," said Jim Robinson, President of Avicenna's MedResults Division. 
"It's a good match to combine Avicenna's one-stop convenience and breadth 
of 

health and medical resources with AT&T's strong name recognition, loyal 

customer base, and unparalleled Internet access capabilities. We believe 
that 

partnerships between Internet access providers and specific destination 
sites 

are an excellent way to attract new user groups to the Internet , " he 
added. 

Access to Avicenna's supersite will enable physicians to use one of the 
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Pacific Bell Internet Tops 51,000 Subscriber Mark in First 3 Months 

DATE: September 19, 1996 09:04 EDT WORD COUNT: 1,510 

Pacific Bell Internet Tops 51,000 Subscriber Mark in First 3 Months 
. . . Service 

As an example, he cited internal and external surveys that show Pacific 
Bell Internet - customer satisfaction levels in the areas of overall 
service 

quality and reliability (local call, no busy signals, fast access, 24 hour 
, 1 

day a week customer help desk) and software fulfillment (prompt 
delivery, 

service options) actually exceed those for most other... 
. . . among 

the top five most highly rated major Internet access providers in the 
nation 

for customer satisfaction, ahead of larger national providers like AT&T 
Worldnet, Netcom; MCI Internet 2000, and... 

...America Online, Prodigy and Compuserve. 

"We recognized early on that service and support are critical customer 
concerns and needs and, if done well, provide a major competitive advantage 
in 

the online access world, " Hronicek said, noting that Pacific Bell Internet 
Services operates state of .the art customer service, support and network 
operations centers with around the clock (24 hours a day /7 days a 
week) online 

and toll free 800 number technical support and "help desk. . . 

... up and dedicated access users along with monitoring and management of 
its 

statewide Internet access network . 
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While its performance already matches and, in many cases, exceeds 
that of 

other major national Internet service providers, Pacific Bell... 
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DATE: June 12, 1996 07:00 EDT WORD COUNT: 468 

INTERNET SITE USES 'AGENTS' TO MATCH JOB SEEKERS AND EMPLOYERS 

. . .occupation, industry, location, education and 

skills, the program produces a ranked output of the closest matches . 
The candidate receives a list, in ranked order, of jobs that most • 
closely match their credentials. An- employer on the other hand, 
receives a list of candidates that most closely match the job 
description, beginning with the most qualified. 

Today, more than 100 companies — including American... 

...Ford Motor Company, and Intel — are currently 
posting jobs on CareerSite. 

CareerSite attracts the experienced job seekers, in addition to the 
newly graduated. Unlike other online career services, CareerSite 
assures that job seekers maintain complete control over the release of 
their identity and credentials to potential employers. This assurance 
of anonymity has enabled CareerSite to amass a pool of highly desirable 
candidates , who would otherwise remain unsearchable by employers. 

CareerSite 's "Virtual Recruiter" office provides employers with... 
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TIME WARNER INTERACTIVE PUBLISHES THE STUNNING 'ZERO DIVIDE 1 FOR THE SONY 
PLAYSTATION 

DATE: November 20, 1995 09:01 EST WORD COUNT: 748 

...and make for more interesting battles. 

Battles take place in a square arena, but the players ' environment 
also includes "ringouts" in which characters can hang off the side of 
the ring, jump back in, or fall a very long way down. Players also have 
a dodge move that allows them to sidestep into 3D space. In addition... 

...from sunset to night during the course of the fight with light 

effects seen in real - time . One of the characters wields a translucent 

energy blade that trails fading shadows behind. 

The... 

...from the warrior 

unit. A few of the other options include handicap settings; rankings of 

time , score and all eight characters 1 performance against combatants; 
and customized controller keys. Plus, "Zero Divide... 



18 -Apr- 05 



50 



11:09 AM 



Ginger R. DeMille 

. . .players to 

record their favorite battles and then watch them VCR-style at a later 

date . Relive up to 15 entire matches , replay in slow-mo, pause, 
zoom-in, rotate or view battles from any angle. 

Time. . . 
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GROUP 1 SOFTWARE AND MAP INFO CORPORATION ANNOUNCE MARKETING AGREEMENT 
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GROUP 1 SOFTWARE AND MAPINFO CORPORATION ANNOUNCE MARKETING AGREEMENT 

...will 

have a usable format with more consistent and accurate addresses. This 
dramatically improves geocode match rates and results in a mapping 
analysis that can be trusted." 

"The synergy between Group l f s products and our new MapMarker 
address- matching product will be a boon to businesses that routinely do 
massive mailings and fill orders for millions of customers and would-be 

customers ," said Elizabeth Ireland, Maplnfo's Vice President of 
Marketing. "The ability to quickly and accurately... 

...accurate, businesses using this 

information must routinely update their own databases. By keeping 

up-to- date records, the match rate (the percentage of successful 

address 

matches in a user's data file and the USPS database it is compared with) 
continually achieves high results. 

Users may select from two Group 1 software options when purchasing 
the Maplnfo software. StreetRite allows users of mapping software to 
standardize and. . . 
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MICROSOFT'S CHARITABLE CONTRIBUTIONS SHOW SUBSTANTIAL GROWTH IN 1994 

DATE: March 29, 1995 ■ 11:04 EST WORD COUNT: 636 

...7 percent increase in corporate giving totals over 1993. Corporate 
cash contributions, including direct and matching gifts, totaled more 
than $6.8 million. The estimated retail value of in-kind donations... 

...to address vital needs 
in our communities." 

Microsoft has a long-held belief in supporting individual employees 

i 

donations of time or money to the charities of their choice. In 1994, 

employees gave over $4 million to a broad array of charitable causes 

through the Matching Gifts program and the Microsoft Giving Campaign. 

This represents an 11.9 percent increase over employee giving totals in 

1993. Microsoft matches these contributions to any eligible, non-profit 
group dollar for dollar, up to $12,000 per employee annually. 
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"Microsoft ' s. generosity in matching employee gifts is one of the 
best benefits the company offers," said Dennis Abbe, a software... 

...with my wife and me in our efforts to address a variety of 
community concerns . " Employees are also actively involved in the 
Microsoft Volunteer Program (MVP) , which matches interested employees 
with volunteer service opportunities in the community. 

Corporate and employee in-kind software donations also continue to 
grow in scope, allowing Microsoft software to reach organizations 
nationwide that might not otherwise have access to needed technology. 
In 1994, corporate and employee in-kind donations of Microsoft software 
increased 15.8 percent over the previous year. "Microsoft... 

. . .plagued by 

learning disabilities," stated Melinda Guinaldo, Executive Director of 
Assessment and Treatment Services Center. " Scheduling therapy sessions 
and locating other community resources for them has become more 
accelerated, thanks to... 

...Director of the Central County Regional Occupational 

Program explains, "As a delivery system for preparing students for the 
world of work , the ROP in Santa Ana must keep pace with the advanced 
technical skills and emerging technologies in today's workplace. Thanks 
to Microsoft's generous donation of up-to- date software, our students 
will be equal to the challenges offered by modern employers." 

Microsoft's corporate contributions focus... 

...company's direct and capital gifts are 

targeted primarily to the communities in which Microsoft employees live 
and work . Microsoft also sponsors a scholarship program which 
awards both undergraduate and high school scholarships to encourage 

students to pursue careers in computer science and other technical 
fields. 

Founded in 1975, Microsoft is... 
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IBM INTRODUCES PLAYERFACTS: NEW INFORMATION SYSTEM FOR TENNIS FANS 
ATTENDING IBMATP TOUR TOURNAMENTS 

DATE: February 4, 1991 10:01 EST WORD COUNT: 416 

...and television monitors, PlayerFacts displays a 

wealth of data that can help make watching the matches more interesting. 

PlayerFacts features touch screen displays housed in kiosks 
positioned to be seen easily. . . 

...screen. By touching one of 

three icons on the screen, fans can obtain up-to- date information on 
tour players in several ways. 

For example, they can select player biographies, 25 of which are 
accompanied by a full-color motion and sound video of the player in 
action. Career highlights include player rankings, lifetime earnings 
and earnings for the year. 

By touching another icon, a fan can... 
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Abstract: OFFICETECH/sup, (R) / is a start-up company providing office 
assistance over the Internet . It certifies assistants 1 skills , matches 
them with potential clients, supervises the quality of the work done and 
provides software tools for online collaboration. The founder, Gayle 
Barr, believed that this type of assistance would. . . 

... be the predominant model due to a convergence of several trends. First, 
advances in the Internet technology, Groupware, and their acceptance by 
managers and professionals coupled with growth in the amount of 
coordination across time zones due to globalization and expansion of the 
number of telecommuting workers indicated that clients would be willing 
and able to work in a virtual relationship with their assistants. Second, 
extensive corporate downsizing and a large number . 

... adequate permanent assistance available. In addition, many companies 
were now using large numbers of part- time and contract workers on an 
ongoing basis for clerical and professional positions. Thus, Barr reasoned, 
the technology was accessible, the need for part- time and temporary 
administrative assistance was apparent and clients were now sufficiently 
comfortable with such arrangements... 
...Descriptors: Internet ; ... 

. . .office automation ; 

...Identifiers: assistant skills ; ... 
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...contract workers ; 
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Title: Evaluation of channel access protocol performance for a mobile 
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performance of a multimedia* and multihop radio network . The purpose of 
this research is to design and evaluate several candidates for the 
channel access protocol. The main objective is to find one, or more, 
protocol . . . 

. . . service to be provided by a hand-held mobile multimedia terminal (MMT) 
in a multihop network . Extensive simulation models of MMT have been 
developed using both asynchronous and synchronous protocol modes. The first 
one accesses the channel using a suitable random policy. The second one 
reserves time slots or periods in a fashion similar to conventional 

time division multiple access (TDMA) techniques. Within each mode there 
are several options involving various levels of implementation 
complexity. Based on the simulation results, the following recommendations 
and conclusions are made. . . 

... also handling voice packet streams; (iii) design practical methods to 
estimate channel capacity; (iv) the level of complexity for implementing 
any synchronous mode protocol greatly outweighs any potential network 
performance gain - no performance gain was observed with the synchronous 
mode procedure implemented in this research work ; (v) refine the model to 
closely match the current design specification for the MMT system at the 
link layer level . 

...Descriptors: packet radio networks ; 

...Identifiers: time slot reservation 
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Language: English 
Subfile: B 
Copyright 2000, I EE 

Title: Service-Learning in Introduction to Engineering at the University 
of San Diego: first lessons 

Abstract: Service-Learning, which involves matching a community need 
with academic goals, is becoming increasingly important in higher 
education. First-year engineering students need to learn about what 
engineering is, why it is useful to society, and other nontechnical 
skills such as communication and teamwork. Thus, in the fall of 1998, 
Community Service-Learning was introduced into Introduction to Engineering 
at the University of San Diego (USD) to meet community and academic needs. 
In this project, first-year engineering students worked with 6/sup th/ 
grade students in a science class at a local middle school with an 
economically disadvantaged and ethnically diverse student body. Students 
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Title: Provably efficient scheduling for languages with fine-grained 
parallelism 

Abstract: Many high- level parallel programming languages allow for 
fine-grained parallelism. As in the popular work - time framework for 
parallel algorithm design, programs written in such languages can express 
the full parallelism in the program without. . . 

... is to schedule tasks to processors dynamically so as to minimize not 
only the execution time , but also the amount of space (memory) needed. 
Without careful scheduling, the parallel execution on... 

... more space than a sequential implementation of the same .program. This 
paper first identifies a class of parallel schedules that are provably 
efficient in both time and space. For any computation with w units of 
work and critical path length d, and for any sequential schedule that 
takes space s/sub 1/, we provide a parallel schedule that takes fewer 
than w/p+d steps on p processors and requires less than s/sub l/+p.d space. 
This matches the lower bound that we show, and significantly improves 
upon the best previous bound of . . . 

...space for the common case where d«s/sub 1/. The paper then describes a 
scheduler for implementing high- level languages with nested 
parallelism, that generates schedules in this class . During program 
execution, as the structure of the computation is revealed, the scheduler 
keeps track of the active tasks, allocates the tasks to the processors, and 
performs the necessary task synchronization. The scheduler is itself a 
parallel algorithm , and incurs at most a constant factor overhead in 
time and space, even when the scheduling granularity is individual 
units of work . The algorithm is the first efficient solution to the 
scheduling problem discussed here, even if space considerations are 
ignored. 

Descriptors: high level languages... 

...parallel algorithms ; ... 

. . .processor scheduling 

Identifiers: provably efficient scheduling ; ... 

...high- level parallel programming languages 
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...Abstract: introduced a system to make sure it has enough-but not too 
many-assistants to match the number of customers . Simply hiring more 
staff is not the solution. They might be busy at rush periods, but then 
they stand around doing nothing for the rest of the time . One of the top 
priorities was customer service where a significant mismatch between 
staff availability and business level at various times of the trading 
day was identified. This mismatch had developed progressively as changes 
in trading patterns had not been matched by changes in staff policy. What 
was needed was a new, flexible staff policy and, of equal importance, a 
labour management system, Care Interactive Software Staffplanner Suite, 
to apply that policy consistently throughout the whole group. 

-...Descriptors: software packages 

. . .Identifiers: customer service. . . 

...staff availability ; 
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Title: Combined use of transverse and scout computed tomography scans to 
localize radioactive seeds in an interstitial brachy therapy implant 

...Abstract: sources in brachytherapy implants. The most common methods 
include the orthogonal film method, the stereo- shift film method, and 
recently, direct localization from a series of contiguous CT transverse 
images. The major advantage of the CT method is that it provides the seed 
locations relative to anatomic structures. However, it is often the case 
that accurate identification and. . . 
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...Abstract: CAD market. For 3D cards to become more accepted in the 
mainstream CAD market, the ability of the software drivers to enhance 
both 2D and 3D features is essential. One area of development that is 
really lacking is enhanced drivers for 3D rendering within AutoCAD. Most 
suppliers supply HEIDI drivers for 3D Studio Max and some supply 2D 
display list drivers . Either Autodesk must get their act together and 
allow HEIDI drivers to be used with AutoCAD or the vendors need to 
develop their own rendering driver products. There are beginning to be 
signs of applications which make the use of real - time 3D rendering in 
AutoCAD a real possibility (Diamond 3D View and RealiStorm) , but at present 

... of the whole design process rather than just a nice addition to it. For 
the time being, I don 1 1 see 3D graphics cards taking a major place on 
most CAD. . . 

...specialist needs for 3D manipulation then get a card which provides both 
the hardware and software to support your needs. Products such as 
Diamond's 3D View and RealiStorm work best when matched with the 
Fire-GL and Tornado 3D products respectively. 
. . .Descriptors: computer graphic equipment. . . 

. . . engineering graphics 

...Identifiers: software drivers ; ... 

. . . real - time 3D rendering. . . 
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...2D display list drivers ; 
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Title: Gymnasts, a solver for nurse scheduling using constraint 
programming: a technical and sociological challenge 

Abstract: Nurse scheduling is a task which aims is to affect nurses 

on a time schedule , in respect with the needs of each time shift , 
taking in account legal and collective constraints, and individual 
wishes. It is a highly difficult and complicated problem that has already 
been explored using several operational research methods. Nevertheless, 
those methods are not flexible enough to match the individual requests 
from nursing staff and they don't allow for effective management of 
unforeseen absences. Therefore, they did not lead to commercialized 

software packages. The paper explores the use of constraint programming 
and object programming to build a powerful tool providing a flexible way to 
manage nursing schedules capable of scheduling 30 nurses in a single 

skill - class in under 12 seconds. The challenge is not only technical 
but also sociological, because such. . . 

. . . affect the relations inside the team, leading to a more participate 
management of the head- nurse , and inside the hospital. 
...Descriptors: scheduling ; ... 
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Abstract: When resources and their consumers have matching 
distributions in space or time , an ideal free distribution (IFD) is 
achieved, whereby each consumer receives the same amount of... 

. . . with protandry in insects providing a popular textbook example of the 
latter. This research uses individual based population models and genetic 
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Title: Computerized job bank to match students with firms 
Abstract: Corporations seeking entry- level marketers are going to get a 
break courtesy of the AMA. The AMA and TMS Systems Inc. have developed a 
Marketing Student Job Bank which will give corporations and students 

the chance to exchange and match information via computer processing. 
Corporations can list in the bank their company name; the name, address, 
and phone . . . 

... of the company; and up to five positions the corporation wants to fill. 
For each job listed, the company can provide the position's title, the 
area of work the job involves (such as sales management) , the state in 
which the office is located, the date the position will be available, the 
approximate salary, the preferred degree level , and the minimum grade 
point average required. In up to 100 words, corporations can also... 
...Identifiers: Marketing Student Job Bank... 

. . . students ; 
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Title: A computerized approach for assigning worker skills to task 
requirements 

Abstract: Psychologists have developed many measures of human skills . 
Industrial engineers and others concerned with the prediction of human 
performance have developed predetermined motion time systems. Well tested 
skill tests, i.e., eye-hand coordination, finger dexterity, decision 
making, etc. (a battery of twelve... 

... needed over motions, precision required, manipulation of material 
involved, etc. (a total of thirty-two job requirements), have resulted in 
a general scheme of scoring. A computer program has been developed to 
match the worker capabilities to the task requirements. It is hoped 
that such a scheme, in addition to. . . 
Identifiers: worker skills ; ... 

. . .predetermined motion time systems 
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...of the correct answer in pictorial form. A control group only 
participated in a color matching game on the microcomputer. Nine 
relational concepts, three individual (pair, equal and third) and three 
concept pairs (above-below, forward-backward and right-left... 
...long term recall of basic concepts. Rate of acquisition of relational 
concepts was measured by time and trials-to-criterion and was 
administered on the microcomputer. The experimental phase lasted for... 

...all experimental groups. The finding of no significant differences among 
feedback conditions suggested that the computer itself and not the type 
of feedback may have been the significant factor responsible for... 
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COMPUTER -AIDED PERSONNEL SCHEDULING 

...growth of the service sector of the United States economy has led 
to problems of scheduling personnel. In particular, as customer demand 
varies throughout the day the number of employees required also varies. 
Assigning personnel to shift types in order to match varying workload 
requirements is known as shift scheduling . The research reported here 
addresses the personnel shift scheduling problem using a computer 
-aided approach. A complete scheduling model is developed which generates 
employee requirements, schedules ' employees , provides an evaluation of 
the schedule , and allows system iteration to improve the schedule . This 
is accomplished by a computer package which combines queueing analysis, 
goal programming, and simulation. It is shown that the Computer -Aided 
Personnel Scheduling model (CAPS) provide valuable flexibility which is 
unavailable with models found in the literature. Objectives related to 
employee target levels both for each period and for the entire schedule 
. Cost factors are included to provide the decision maker a wide range of 
options for priority assignments to the objectives. This also includes the 
capability of developing a schedule with or without workforce size 
restrictions. Further flexibility is provided by the potential to consider 
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Cobalt Company, an Internet technology solution provider, rearchitected 
the Legg Mason Tennis Classic's Web site to provide current scoring and 
news during the tournament . Tools used are Microsoft SQL 2000 SP2, 
Microsoft Visual Basic .NET, Microsoft Windows 2000 SP 2, Microsoft Content 
Management Server 2001, ASP.NET, Visual Studio .NET, and AD0.NET. The 
older Web site was maintenance-intensive and packed with stale data 
because nontechnical staffers did not have the time and skills required - 
to administer content. Dynamic content was absent, except for group 
ticket-order processing. The new site is extensively dynamic and includes a 
secure payment system that uses Verisign network for group ticket orders; 
Microsoft Content Management Server 2001 to allow nontechnical staff to 
manage dynamic content in close to real time ; and a full-functioned .NET 
application to serve up-to- date scores and match results to site 
visitors. On the administration side, a custom interface provides menus and 
checkboxes for managing complicated data as it is received during tennis 
matches . To analyze the administrative needs of the client, Cobalt • 
established a hierarchy among the Web • site sections, then ranked them 
by level of maintenance needed each week. Then a timeline for 
documentation, initial development, and deployment was developed. Time 
available for application development was short, so the team prioritized 
the feature set to get... 
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...if information can be integrated from multiple sources and provided to 
the agent when a customer calls. For instance, a call center that handles 

customer support for a PC firm deals with various components, so the 
representative has to be... 

...s manufacturer. Retrieval has to be efficient, because without knowledge 
management, call centers spend considerable time teaching agents to 
navigate using keywords. Because call centers have high staff turnover and 
agents ... 

...call center systems need IT support, but the direction is toward giving 
nontechnical staff the ability to add content to the system, and the 
ability to add knowledge on the spot is key. At Affina, a call center for 
multiple ... 

...on technology from Nextpage has improved Affina's information flow 
because CSRs go to one URL to get all the information needed to answer 
calls. The greatest task is matching knowledge management to real work 
processes, says a spokesperson for Nextpage, and a strong direction is call 
avoidance by providing customers with access to information that allows 
them to get answers without assistance from the call... 
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Service; Knowledge Management 
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TITLE : Prescreening Cuts Recruitment Time 

Deploy Solutions 1 Employ!, a Web -based prescreening tool for hiring, 
allows human resources staff to narrow down the list of potential 
candidates before interviews 'begin. The tools automate application 
collection and candidate assessment. For instance, Fleet-Boston Financial 
needs to find the most qualified job candidates- in an efficient way. It 
replaced two nonintegrated systems with Employ!. Employ allows candidates 
to enter information when applying for a position, and this information is 
sorted and converted to a format configured for Fleet. Different employees 

have access to different levels of information, so the system is 
configured to share only the specific data authorized for viewing by each 
user. Because Employ! goes directly into the databases and matches 
Fleet's jobs with the database , and because prescreening is done at the 
front end of the process, . recruiter efficiency is increased. Recruiters can 
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Clarus f s Clarus Auctions software is used by e-marketplace provider 
AvidXchange, which added wireless capabilities to its e-procurement 
matching services for property managers, service providers, and material 
suppliers. AvidXchange believes that these abilities make it easier for 
janitorial vendors, HVAC contractors, and landscape providers operating in 
the commercial real estate arena to enjoy better Internet connectivity. 
With ClarusAuctions, AvidXchange 1 s e-marketplace provides wireless access 
and allows unlimited availability and just-in- time auction and 
competitive participation. Property operators and their service contracts 
get wireless access and can... 

...are made known and can be leveraged while out . in the field. Without 
access to computers , participation as a competitive bidder online is 
impossible. According to a white paper recently made available by 
consultancy Viant, for instance, the wireless industry, when combined with 
the skills of salespeople, allow the latter to gain access via the 
Internet and to obtain information that makes personnel more of an asset 
to customers . Research indicates that the wireless Internet could 
supplant conventional sales force automation by giving salespeople full 
knowledge access with the concomitant . ability to sell and build customer 
loyalty. 
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E-Purchasing; Equipment Maintenance; Facilities Management; Heating 
Ventilation & A/C; Mobile Computing; Wireless Internet 
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RECORD TYPE: Review 
REVIEW TYPE: Review 
GRADE : B 

REVISION DATE: 20001030 

Hire. corn's Hire.com e-Recruiter, an online, Web -based recruiting service, 
gets very good marks overall. Its templates can accelerate job posting 
creation, as well as automatic applicant sourcing and skills matching 
. Users are charged based on the size and usage levels in their 
organization; fees generally range from $8,000 to $25,000 per month. 
Hire.com e-Recruiter automatically filters and sorts large pools of job 
applicants into a smaller set of qualified candidates . Recruiting time 
can be reduced, and hiring managers can home in on possible hires 
immediately. Hire.com custom-configures Hire.com e-Recruiter to work 
neatly with the employment section of a corporate Web site . As part of 
the high-end monthly agreement, Hire.com assigns a Best Practices Manager 

...training and advice, to each client. Hire.com avoids a metaphor commonly 
used by other Web -based recruiting services that present convert a paper 
resume to an electronic version. Instead, Hire.com invites possible 
candidates to prequalify for any current or future positions. Applicants 
fill out an online form consisting of information about job type, salary, 
and geographical preferences. If contacted, applicants are asked to fill 
out another questionnaire... 

...Testers found Hire.com easy to use, and were able, for example, to build 
several levels of approval into the screening process. 

DESCRIPTORS: Authoring Systems; Human Resource Management; Internet 
Marketing; Recruitment & Hiring; Web Site Design 
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TITLE: Contracting online 

AUTHOR: Alexander, Steve 

SOURCE: InfoWorld, v22 n28 p67(2) Jul 10, 2000 
ISSN: 0199-6649 

HOMEPAGE: http : //www . inf oworld . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20020330 

Many digital exchanges have emerged that are dedicated to creating a global 
search engine that matches skilled contractors with companies needing 
their services. However, users and experts say the exchanges will not... 

...a commission, digital exchanges for contractors are mostly used by small 
companies with under 50 employees . These exchanges do not charge the 
extra fees paid to agencies, which can quickly increase the cost of a 
project. Another digital exchange user, a Web designer, uses Guru.com to 
hire programmers who have experience designing Web sites requiring 
database connectivity. However, among the risks could be increased 
opportunity for miscommunication since online hiring can often mean no 
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travel to meet clients, no interviews with an agency, and even no face to 
face time at a new assignment. Many trust issues exist, says a C++ and 
Perl contract programmer, since workers and employers may not know each 
other, and skill levels may have to be demonstrated over time . 
Various recruiters, employers using exchanges to hire, and contract 
workers comment on the advantages and disadvantages of online digital 
exchanges for contract workers . 

DESCRIPTORS: Contractors; Personnel Agencies; Recruitment & Hiring; Search 
Engines 
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RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20020730 



MicroData Group's Cameo and Elron Software f s CommandView Message 
Inspector are e-mail monitoring products that can help companies avoid 
legal . . . 

...increased in the last few years. About 45 percent of larger U.S. 
companies monitor electronic communications, including e-mail, voice 
mail, and fax machines, .according to a survey. Companies do so in order to 
get a handle on internal factors that may affect their ability to comply 
with many types of federal and state regulations. They are also worried 
about transporting of classified information in e-mail and want to be able 
to ensure that network function is optimal. One user of Cameo says the 
software is used to scan incoming and outgoing mail for words and key 
phrases against lists created by network managers. Any matching message 
can be flagged and reviewed for policy violations, but such violations 
often turn out to be innocent. However, one recent project involved 
elimination of the Elf Bowling game , which is too resource-intensive, was 
widely distributed, and had the potential to bring down... 

...system. Elron has an agreement with the Oxford English Dictionary to 
keep Elron up to date on new slang words or idioms. Message Inspector can 
also block incoming spam by identifying. . . 

DESCRIPTORS : E-Mail Utilities; Employee Supervision; Internet Content 
Filters; Privacy; System Monitoring 
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TITLE: Start-up Finds Success In Making IT Matches: ITsquare outsources. . . 

AUTHOR: Copeland, Lee 

SOURCE: Computerworld, v33 n50 p62(l) Dec 13, 1999 
ISSN: 0010-4841 

HOMEPAGE: http://www.computerworld.com 

RECORD TYPE: Review 
REVIEW TYPE: Company 

REVISION DATE: 20020830 

ITsquare.com, a company that matches corporate IT departments' 
application development projects with capable contractors and system 
integrators, could lead the... 

...000 qualified consulting firms have signed on to provide professional 
talent. ITsquare.com guarantees the work ,of its developers, but, as with 
any development project, one who fails can^cost customers time . Another 
time -intensive aspect of ITsquare' s offering is the potential customer 
's process of developing a suitable project proposal, which could be to no 
avail if . . . 

...firms accept the bid. ITsquare helped Media find a developer for a 
custom-built Shockwave game after the company tried unsuccessfully on its 
own to find the needed skills . ITsquare 's Web -based matching service 
lists corporate requests to development firms from projects posted on the 
secure intranet site, which is called Information Technology Expert (ITE) 
Network . Media developed a proposal for the Shockwave game , and received 
multiple bids. A firm was chosen, and proposal writing and bid evaluation 
required. . . 

... ITsquare ' s outsourced offering should enlarge the bid pool for buyers 
and sellers of development work because it eliminates geography as a 
barrier to access. 

DESCRIPTORS: Consulting for Design & Programming; IT Management; Program 
Development; Recruitment & Hiring; Software Marketing; Temporary Help 
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AUTHOR: Vesely, Rebecca 
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RECORD TYPE: Review 
REVIEW TYPE: Review 
GRADE : A 

REVISION DATE: 20010330 

Monster.com, HotJobs.com, and techies.com are just a few electronic 
recruiting companies on the Internet . The electronic recruiting market 
is expected to grow at an annual rate of 100 percent. An advantage of 
recruiting on the Internet is that there is unlimited space available. 
Monster.com provides instant access to thousands of resumes, and includes 
sophisticated forms detailing an applicant's relevant skills and 
knowledge on certain subjects. Monster.com charges more to get access to 
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site placements and regional job fairs. HotJobs.com matches recruiters 
with prospective job candidates in predominantly white-collar 
professions. HotJobs.com also offers demographic information. Techies.com 
is a career resource for information technology job seekers such as 
computer programmers, systems analysts, and computer scientists. 
LeadersOnline does fact-checks on resumes that they receive for employers, 
getting rid of the ones with false information or criteria. Posting jobs 
online is less expensive than paying headhunters. Newspapers are launching 
online recruiting sites such as... 

...Street Journal's FutureStep; classifieds from 'The Chicago Tribune,' 
'The Boston Globe, ' 'The New York Times , ' and 'The Los Angeles Times ' 
are all online at CareerPath.com. 

DESCRIPTORS: Internet ; Internet Marketing ; Recruitment & Hiring 
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BRIDGE: SUMMER NATIONALS WILL TEST THE SKILLS OF SOME SOFTWARE 
ABSTRACT: 

Bridge column on upcoming match between player and computer 
during Summer National Championships in Chicago; Zia Mahmood and his 
regular partner, Michael Rosenberg, will play against pair of software 
programs created by Matt Ginsberg; diagrammed deal (M) 

DESCRIPTORS: Bridge {Card Game ); Bridge { Times Column); Computers 
. and Information Systems; Computer Software 
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I COMPUTE, THEREFORE YOU DIE 

New York Times, Col. 1, Pg. 2, Sec. 4 
Sunday January 22 1995 

ABSTRACT: 

Doom, computer game that revels in blood and gore, has become 
entrenched over last year as biggest cult hit of computer world because 
of its ability to lock players in real - time , on-screen 'death 
matches ' ; photo (M) 

DESCRIPTORS: ELECTRONIC INFORMATION SYSTEMS; GAMES 

7 



18-Apr-05 



88 



09:12 AM 



Ginger R. DeMille 

? show files ;ds 

File 350:Derwent WPIX 1963-2005/UD, UM &UP=200524 

(c) 2005 Thomson Derwent 
File 344:Chinese Patents Abs Aug 1985-2004/May 

(c) 2004 European Patent Office 
File 347:JAPIO Nov 1976-2004/Dec (Updated 050405) 
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(c) 2002 INPI. All rts. reserv. 

Set Items Description 

51 711727 PLAYER? ? OR STUDENT? ? OR GOLFER? ? OR INDIVIDUAL? ? OR N- 

URSE? ? OR WORKER? ? OR EMPLOYEE? ? OR CANDIDATE? ? OR CUSTOM- 
ER? ? OR COMPETITOR? ? OR REPAIRM?N? OR DRIVER? ? OR TENNIS OR 
PARTICIPANT? ?. 

52 2908273 CONTEST? ? OR GAME OR WORK OR SHIFT? ? OR CLASS?? OR INTER- 

VIEW? ? OR APPOINTMENT? ? OR DRAW? ? OR FOURSOME? ? OR FOUR()- 
SOME OR 4()SOME? ? OR TOURNAMENT? ? OR JOB OR JOBS OR ROUTE? ? 
OR OPENING? OR AVAILABILITY OR SLOT? ? 

53 4370934 SCHEDULE? ? OR SCHEDULING OR CALENDAR? ? OR DATE OR TIME? ? 

OR HOUR? ? OR SPOTTIME? ? OR SPOT () TIME? ? OR COURTTIME? ? OR 
COURT () TIME? ? OR REALTIME? ? OR REAL () TIME? ? OR DAY 

54 1196767 RANK? OR SEED? OR RATING OR RATED OR SKILL? OR ABILITY OR - 

ABILITIES OR SPECIALTY? OR SPECIALTIES OR HANDICAP? OR LEVEL? 

55 2158241 MATCH OR MATCHES OR MATCHING OR PAIRING OR ASSIGNING OR MA- 

TCH? () UP OR MATCHINGUP OR PARTNERING OR MATING OR EMATCH? OR - 
EPAIR? OR COUPL? OR GROUP? 

56 5464564 SERVER? OR ENGINE? OR SOFTWARE OR ALGORITHM? OR AUTOMAT? OR 

AGGREGAT? OR DATABASE? OR DATA (} BASE OR TOUCH () TONE OR TOUCH- 
TONE OR ELECTRONIC? OR INTERNET? OR WEB OR WEBSITE? OR WEB ( ) (- 
SITE OR PAGE) OR PORTAL OR URL OR CYBERSPACE? OR BRICK (') MORTA- 
R? OR (E OR E 

57 385 SI AND S2 AND S3 AND S4 AND S5 AND S6 

58 293 SI AND S2 AND S3 AND S4 AND (S5(5N)S6) 

59 92 S8 AND IC=G06F 
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, 9/3, K/l (Item 1 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 
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WPI Acc No: 2005-217463/200523 

XRPX Acc No: N05-179814 

Care worker arrangement system for e.g. day care service provider, 
has care worker matching section which adjusts care worker with 
nature that corresponds to level of heavy labor with patient 

Patent Assignee: NISSAN MOTOR CO LTD {NSMO ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2005056188 A -20050303 JP 2003286917 A 20030805 200523 B 

Priority Applications (No Type Date) : JP 2003286917 A 20030805 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

JP 2005056188 A 11 G06F-017/60 

Care worker arrangement system for e.g. day care service provider, 
has care worker matching section which adjusts care worker with 
nature that corresponds to level of heavy labor with patient 

Abstract (Basic) : 

... A care worker matching section (15) adjusts a care worker 

with nature that corresponds to the level of heavy labor with a 
patient. A force level sorting section (14) categorizes the patient 
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according to level of heavy labor required for each health care of 
patient. A customer information extraction section (13) draws out 
the list of patient of circulation plan and patient's customer 
information . 

. . . An INDEPENDENT CLAIM is also included for a care worker 

arrangement method. . . 

...For adjusting patient and care worker for e.g. day care service 
provider . . . 

...Ensures optimal combination of the patient and care worker . 



...The figure shows the block diagram of a care worker arrangement 
system. (Drawing includes non-English language text. . . 

. . . Customer and care worker matching engine (11. . . 

...Vehicle matching engine (12... 

... Customer information extraction section (13... 

...Force level sorting section (14... 

. . .Care worker matching section (15 
...Title Terms: WORK ; 

International Patent Class (Main) : G06F-017/60 
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Object database searching method, involves appending search criteria 
with qualities representing preferences of user accumulated over time 
and searching object database based on appended criteria to match 
items with preferences 

Patent Assignee: BEA SYSTEMS INC (BEAS-N) 

Inventor: PACLAT C 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 6847963 Bl 20050125 US 99156758 P 19991012 200513 B 

US 2000689426 A 20001012 

Priority Applications (No Type Date): US 99156758 P 19991012; US 2000689426 

A 20001012 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 6847963 Bl 7 G06F-017/30 Provisional application US 99156758 

Object database searching method, involves appending search criteria 
with qualities representing preferences of user accumulated over time 
and searching object database based on appended criteria to match 
items with preferences 

Abstract (Basic) : 

The method involves appending search criteria with qualities 
representing preferences of user accumulated over time . An object 
database is searched for items based on the appended criteria to 
match the items with preferences. The matching items are scored 
based on total number of qualities matched and accumulation of degrees. 
User profile qualities are updated by reordering the ranking of the 
qualities based on the scoring. 
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The method efficiently locates items with respect to the 
specified search criteria, personalizes customer *s shopping 
experience, and suggests products and services based on customer 
profiles and buying patterns... 

...The drawing shows a static class diagram of an Advisor in unified 
modeling language... 

. . . Customer profile (210 
...Title Terms: DATABASE ; 

International Patent Class (Main) : G06F-017/30 
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Service level agreement control and guarantee method for electronic 
business using internet, involves guaranteeing outboard link usage based 
service level agreement by controlling flow of incoming customer 
requests 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 

Inventor: BOIVIE R H; DIAS D M; HARRISON C G; LEVY-ABEGNOLI E M; LORRAIN J 

A; MARUYAMA K; THUBERT PPM 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 6842783 Bl 20050111 US 2000506603 A 20000218 200510 B 

Priority Applications (No Type Date) : US 2000506603 A 20000218 
Patent Details: 
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US 6842783 Bl 11 G06F-015/173 

Service level agreement control and guarantee method for electronic 
business using internet, involves guaranteeing outboard link usage based 
service level agreement by controlling flow of incoming customer 
requests 

Abstract (Basic) : 

... A flow of incoming requests to each customer business activity 

application, is controlled by queuing and selectively dropping requests 
of the customers so as .to guarantee the previously agreed level of 
service. The outbound link usage based service level agreement is 
guaranteed by controlling the flow of incoming requests to a server 
or group of servers . 

... 2) system for controlling and guaranteeing service level 

agreement; and. . . 

...For controlling and guaranteeing service level agreement (SLA) for 
customer in electronic business (e-business), electronic commerce 
(e-commerce) using terminals connected to internet... 

...Maximizes the usage of the outboard link bandwidth and provides fair 

usage to various classes of customer traffic. Avoids the generation 
of output from the server cluster if output is not delivered to the end 
users. Maximizes the potential service revenue in allocating unused 
bandwidth to various classes of traffic... 

...The figure shows the flowchart explaining the process of the inbound 
traffic scheduling . 

...Title Terms: LEVEL ; 

International Patent Class (Main) : G06F-015/173 
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Task assignment method used in airline companies, involves selecting 
optimum set of task/ shift assignment, based on quantitative measure of 
quality and generated task/ shift assignment 

Patent Assignee: SABRE INC (SABR-N) 

Inventor: DUGAN S M; KOHLI P; RAMAKRI SHNAN V S 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20040268349 Al 20041230 US 2003610135 A 20030630 200509 B 

Priority Applications (No Type Date) : US 2003610135 A 20030630 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20040268349 Al 16 G06F-009/46 

Task assignment method used in airline companies, involves selecting 
optimum set of task/ shift assignment, based on quantitative measure of 
quality and generated task/ shift assignment 
Abstract (Basic) : 

The task assignment data indicating shift schedule of 
worker is received. A set of task/ shift assignment having associated 
solution value along with priority, is generated based on received 
data. An optimum set of task/ shift assignment is selected based on 
the generated task/ shift assignment and quantitative measure of 
quality. 

... 1) task assigning system; and. . . 

...2) computer program product for 1 assigning task... 

...For assigning task to shift for workers employed in airline 
companies . . . 

...Enables to facilitate optimum set of task/ shift assignment with 
desired level of quality within short time and also prevents 
overlapping of tasks... 

...The figure shows a flowchart illustrating task assigning method... 
...Title Terms: SHIFT ; 

International Patent Class (Main) : G06F-009/46 
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Golf competition support system sets and displays participant group 
with ranking , based on information including name, handicap and game 
start- time information of each golf participant 

Patent Assignee: SUN VENDING KITAKAMI KK (SUNV-N) 
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Patent Details: 
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JP 2004348297 A 15 G06F-017/60 

Golf competition support system sets and displays participant group 
with ranking , based on information including name, handicap and game 
start- time information of each golf participant 

Abstract (Basic) : 

... A grouping unit (21) divides number of golf participants into 

preset groups to which rank is assigned, based on information 
including name, handicap and game start- time information of golf 
participants from storage unit (19). A display unit (24) displays the 
preset group with ranking corresponding to game start time in 
order to minimize variation in total score of each player . 
For assisting golf competition through network . 

...Enables setting operation of golf participants group easier within 
short time . 



. . . grouping unit (21 
...Title Terms: RANK ; 

International Patent Class (Main) : G06F-017/60 
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Student assessment method in school, involves determining scores for 
each question item in test comprising selected question items, of each 
student who attended test, based on which performance levels of each 
student is determined 
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Inventor: HATTIE J 
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Student assessment method in school, involves determining scores for 
each question item in test comprising selected question items, of each 
student who attended test, based on which performance levels of each 
student is determined 

Abstract (Basic) : 

question item in the test comprising question items selected 
based on test specification, for each student who attended test, are 
determined and stored in memory, based on which report indicating 
performance levels of each student is generated. 
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... 1) student assessment system; and... 

...2) student assessment computer program... 

...For assessment of student 1 s performance in areas such as numeracy, 
oral language and emergent literacy, in schools... 

...The reports of the performance of the students attending the test is 
used by teacher, teaching syndicate or school principal to identify 
students learning needs and plan, and implement teaching and learning 
opportunities for individual students or whole class groups . The 
reports that focus on individual program and achievement is used by 
students for self evaluation and goal setting. Individual focussed 
reports are used by the teachers to inform parents and to illustrate 
any program made by a student or group of students over time in 
any particular area of curriculum. . . 

...The figure shows the schematic diagram of the student assessment 
system. . . 

... student assessment system (100... 

. . . network (120. . . 

. . . server (125 

Title Terms : STUDENT ; 

International Patent Class (Additional): 606F-017/00 ... 
. . . G06F-017/60 
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Automatic player group generation method for on-line game , 
involves searching optimum group corresponding to specific condition 
according to user's request, based on which group list is generated and 
user is registered 
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Automatic player group generation method for on-line game , 
involves searching optimum group corresponding to specific condition 
according to user's request, based on which group list is generated and 
user is registered 
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Abstract (Basic) : 

... A request for registering user in optimum player group , is 

transmitted from user terminal to game server . An optimum group 
corresponding to specific condition e.g. game type, game level 
and player 's current location, is searched according to request. A 
player group list is generated based on search result, and user is 
registered automatically in a group selected corresponding to 
character controlled by user, in list. 

... 1) computer -readable recording medium storing automatic 

player group generation program... 

...2) automatic player group generation system... 
...3) automatic opposing-party searching method; and... 

...4) computer -readable recording medium storing automatic 
opposing-party searching program. . . 

...For automatically generating group of players for on-line game 
service . . . 

. . .Allows the user to form a player group , with reduced time and effort 
of the user in the virtual space, using simple technique... 

...The figure shows the flowchart explaining the automatic player 

group generation process... 
Title Terms: AUTOMATIC ; 
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Bingo type game conducting method in electronic gaming system, 
involves collecting game play requests from electronic player 
stations, into groups for conducting game during which another set of 
requests are received 

Abstract (Basic) : 

The game play requests received from electronic player 
stations, are collected into group . A game is conducted 
corresponding to the group requests when the group satisfies 
specific condition for quorum. Other requests from the player 
stations are grouped during conducting of the game . 

... 1) bingo type game conducting system; and... 

...2) program product for conducting bingo type game . 



...For conducting bingo type game in electronic gaming system e.g. 
MegaMania gaming system. . . 

...The grouping of players allows different bingo games to be played 
and minimizes the rating time of player for receiving 
participation results... 

...DESCRIPTION OF DRAWING - The figure shows a payout table used for 
playing bingo game . 

...Title Terms: GAME ; 
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Work support method for assigning work , involves extracting worker 
based on skill information storage section and storing extracted 
worker in work information storage section with respect to work item 
in response to work order 

Patent Assignee: FUJITSU LTD (FUIT ) 

Inventor: HIRANO A; KUMANO K 

Number of Countries: 002 Number of Patents: 002 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 
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Work support method for assigning work , involves extracting worker 
based on skill information storage section and storing extracted 
worker in work information storage section with respect to work item 
in response to work order 

Abstract (Basic) : 

The method involves storing worker information of each work 
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Networked gaming system operating method for use in online community, 
involves playing game by each of matched players using their 
associated game playing computers over computer network 

Patent Assignee: POSTREL R (POST-I) 
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Number of Countries: 106 Number of Patents: 003 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 
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Networked gaming system operating method for use in online community, 
involves playing game by each of matched players using their 
associated game playing computers over computer network 

Abstract (Basic) : - 

method involves generating a profile for each of a set of layers 
associated with a game playing computer (2) interconnected over a 
computer network with a gaming server computer (4) . The players are 
matched by the computer (4) to play a game e.g. creative game . Each 
of the matched players using their associated game playing 
computers (2) plays the game with each other over the computer 
network . 

... An INDEPENDENT CLAIM is also included for a networked gaming 

system. . . 

...Used for operating a networked gaming system in an online community... 

...The method makes the players to form teams in disparate locations for 
team play. The method allows the gaming server computer to modify 
controllable parameters of a game, either prior to start of the game or 
during play on a real - time basis, thereby assigning handicaps 
to relatively better player that are matched with relatively weaker 
players . 



...The drawing shows a block diagram of a networked gaming system... 
...Game playing computer (2... 
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...Gaming server computer (4... 
...Cellular network (12... 

. . . Internet (14 

Title Terms: GAME ; 

...International Patent Class (Main): G06F-000/00 
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Golf competition network creating method, involves tracking variety of 
performance metrics of golfers , gathering demographical information of 
golfers and managing communication and wagers between golfers 

Patent Assignee: MCCLAIN S A (MCCL-I) 

Inventor: MCCLAIN S A 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 
US 20040023734 Al 20040205 US 2002371625 P 20020411 200420 B 

US 2003411160 A 20030410 

Priority Applications (No Type Date): US 2002371625 P 20020411; US 

2003411160 A 20030410 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 20040023734 Al 24 A63B-057/00 Provisional application US 2002371625 

Golf competition network creating method, involves tracking variety of 
performance metrics of golfers , gathering demographical information of 
golfers and managing communication and wagers between golfers 

Abstract (Basic) : 

... The method involves adjusting scores by using index, slope 

rating system and course rating system to equitably compare the 
scores of the rounds that will include other network persons rounds, 
live and archived professionals rounds. A variety of performance 
metrics of network golfers rounds are tracked, demographical 
information of the golfers are gathered, and wagers and communication 
between network golfers are managed. 

International Patent Class (Additional) : G06F-017/00 
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Diagnosing the presence of cancer or non-cancer cells in tissue sample, 
useful for diagnosing malignant pleural mesothelioma comprises 
determining ratio of expression level of a set of genes expressed in 
cancer tissues 

Patent Assignee: BRIGHAM & WOMENS HOSPITAL INC (BGHM ) 

Inventor: BUENO R; GORDON G J; GULLANS S R; JENSEN R V 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 
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Abstract (Basic) : 

... An electronic correspondence containing words or symbols is 

received and an emotional ranking derived by a fuzzy logic reduction 
process is assigned to the correspondence. The correspondence are 
routed for further action based on the emotional ranking . 

For routing an electronic correspondence including electronic 
mail received from customer to customer service department of a 
company providing products and services... 

...The work flow routing based on detected emotion enables a company to 
provide high level of service to its customer in more cost 
efficient and less time intensive manner... 

...Title Terms: ROUTE ; 

International Patent Class (Main) : G06F-015/16 . . . 
. . . G06F-017/20 ... 
. . . G06F-017/60 

International Patent Class (Additional) : G06F-017/27 . . . 
. . . G06F-017/28 
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Customer service visit appointment setting system delivers 
appointment confirmation to appointment negotiator, only after 
confirming ability of network resource to fulfill service order 

Patent Assignee: BELLSOUTH INTELLECTUAL PROPERTY CORP (BELL-N) 

Inventor: ALLEN D S; HOLLINGER M F 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date " Applicat No Kind . Date Week 

US 20030005124 Al 20030102 US 2001896471 A 20010629 200333 B 

Priority Applications (No Type Date) : US 2001896471 A 20010629 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 20030005124 Al 13 G06F-015/173 

Customer service visit appointment setting system delivers 
appointment confirmation to appointment negotiator, only after 
confirming ability of network resource to fulfill service order 

Abstract (Basic) : 

... An appointment control system (206) receives a customer 

service order from an appointment negotiator (202) and determines the 

ability of a network resource to fulfill the order, based on a 
dispatch database record of commitments previously assigned to the 
resource. The control system delivers appointment confirmation to the 
negotiator and assigns service order to the resource, only after 
confirming the resource ability to fulfill the order. 

An INDEPENDENT CLAIM is included for method for setting 
appointment . 



...For automatically setting appointments for customer service visits 
by repair personnel... 

. . .Avoids overbooking of technical network resources, as the 

appointments are provided strictly based on the availability and 
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capacity of the technician network . Coordinates the efforts of the 
appointment negotiator group and the technician network in real - 
time , thereby providing highly reliably lappointment confirmation 
quickly. . . 

...The figure shows the customer service visit appointment setting 
system. . . 

. . . appointment negotiator (202. . . 

. . . appointment control system (206 
Title Terms: CUSTOMER ; 

International Patent Class (Main) : G06F-015/173 
International Patent Class (Additional) : G06F-015/16 
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Method for drawing lottery over internet by use of sports match 
Patent Assignee: KIM M Y (KIMM-I) 
Inventor: KIM M Y 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

KR 2003002193 A 20030108 KR 200138942 A 20010630 200333 B 

Priority Applications (No Type Date) : KR 200138942 A 20010630 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
KR 2003002193 A 1 G06F-017/60 

Method for drawing lottery over internet by use of sports match 

Abstract (Basic) : 

result after the selected sports match is finished so it can 
increase a match analysis ability of the user and activate the 
non-popular sports match. 

... The method comprises several steps. First, a user accesses a 

main server , and searches for a sports match schedule (S10) . The 
user selects one event among the various sports matches like a 
football, a baseball or athletic sports (S12), selects one item among a 
score, a player or a theme on the selected event according to a 
preset scheme (S16), purchases a lottery ticket corresponding to the 
selected item(S18), and writes a match forecast on the lottery 
ticket (S20). According to a result of the selected sports item, the 
purchased lottery ticket can be drawn (S22) . The user receives a gift 
or cash if the user wins in the lottery (S28) . Finally, the main server 
stores the lottery result at a member management database . 

...Title Terms: DRAW ; 

International Patent Class (Main) : G06F-017/60 
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Software product for electronic learning, provided with access and 
registration code for ensuring user is allowed to sit course 

Patent Assignee: MULTISOFT EDUCATION (MULT-N) 
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comprises an expression profile interface on which is displayed a 
representation of a level of expression of at least one selected GPCR 
pathway biomolecule in several samples, and an. . . 
Extension Abstract: 

... A kit which contains a tissue microarray and provides access to 

an information database . 



. . .population of patients were reacted with one or more molecular probes 
for a G-protein coupled receptor (GPCR), its ligand (e.g. a G 
protein) and cAMP. Molecular probes reactive with... 

...tissues on the microarrays was determined and information related to 
reactivity was stored in a database which included patient 
information and/or other molecular profiling data relating to the 
tissues on . . . 

...anorexia. Molecular profiling information obtained from the tissue 
microarray was stored in the specimen-linked database . The same 
microarrays which had been evaluated to determine the expression of 
known pathway biomolecules 

...International Patent Class (Additional): 606F-019/00 
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Integrated service scheduling and management system for health care 
industry, has computers coupled to network to selectively schedule 
and access appointments 

Patent Assignee: BURKO B (BURK-I) 

Inventor: BURKO B 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20020156672 Al 20021024 US 2001276528 P 20010316 200319 B 

US 200298301 A 20020315 

Priority Applications (No Type Date) : US 2001276528 P 20010316; US 

200298301 A 20020315 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 20020156672 Al 16 G06F-017/60 Provisional application US 2001276528 
Integrated service scheduling and management system for health care 
industry, has computers coupled to network to selectively schedule 
and access appointments 

Abstract (Basic) : 

Two computers connected to a network selectively schedule an 
appointment for a customer and access the scheduled appointment 
respectively. Several icons displayed on screen of the accessing 
computer communicate information relating to' appointment information 
to be stored in a storage device. 

... 1) Method of providing integrated scheduling and management of 

services; and. . . 

...2) Computer program product for providing integrated scheduling and 
management of services..." 

...For integrated scheduling and management of services e.g. patient care 
in health care industry. Also applicable for... 
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Abstract (Basic) : 

... a) comparing the ability of N, N-bis (3-D-gluconamidopropyl) - 

deoxycholamine to inhibit binding of IGF binding protein 1 (IGFBP-1) or 
IGFBP-3 to IGF-1 with the ability of a candidate indirect agonist 
of IGF-1 to inhibit binding, and determining whether the candidate 
agonist inhibits such binding as well as 
N, N-bis (3-D-gluconamidopropyl ) -deoxycholamine; or . . . 

. . .b) co-crystallizing a candidate direct agonist IGF-1 with IGF-1 to 
form a co-crystalline structure and determining if the candidate 
agonist binds to one or both of two patches on IGF-1, where one patch 

...is a contact between each listed amino acid residue of a given patch and 
the candidate agonist that is less than or equal to 6Angstrom in the 
co-crystalline structure... 

...1 agonists or antagonists, involves crystallizing IGF-1 to form IGF-1 
crystals containing a group of amino acid residues defining an IGF-1 
receptor-binding region, irradiating the IGF-1... an IGFBP or a receptor 
that binds to IGF-1, involves searching a molecular structure database 
with the structural parameters or structural coordinates fully defined 
in the specification, and selecting a molecule from the database that 
mimics the structural parameters or coordinates... 

...11) evaluating (M6) the ability of a chemical entity to associate . with 

IGF-1 or its complex, by employing computational... 
Technology Focus: 

... is accomplished by competition assay between 

N, N-bis ( 3-D-gluconamidopropyl) -deoxycholamine and the candidate 
agonist. The inhibition of binding is measured- by pre-incubating 
N, N-bis (3-D-gluconamidopropyl) -deoxycholamine or the candidate 
agonist with IGF-1 expressed on bacteriophage particles, and measuring 
residual binding of IGF-1... 

...IGFBP-1 or IGFBP-3 in a plate-based enzyme linked immunosorbent assay 
(ELISA) . The candidate agonist inhibits binding of IGFBP-1 or -3 to 
IGF-1 and N, N-bis. . . 

Extension Abstract: 

Agonist of IGF-1 is administered at a dose of 1 microg/kg/ day 
-100 mg/kg/ day , preferably 10 microg/kg/ day -10 mg/kg/ day , by 
oral, parenteral, intranasal, intrapulmonary, local or systemic route 

...International Patent Class (Additional): G06F-019/00 
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Web -based skills matching application in computer system, 
receives appended resume of suitable candidate , from supplier, based on 
requests submitted to contracted suppliers with new request entered into 
SMA 

Patent Assignee: DAVIDE F (DAVI-I) ; MCCORMACK A M (MCCO-I); PARK J K 

(PARK-I); PARKS R E (PARK- I) 
Inventor: DAVIDE F; MCCORMACK A M; PARK J K; PARKS R E 
Number of Countries: 001 Number of Patents: 001 
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...b) determining the significance of this difference by stimulating 
hypothetical groups by randomly permuting between groups to 
determine the probability that the groups do not come from the same 
distribution of haplotypes . . . 

...further comprises instruction that when executed perform a methods of 

assessing the statistical significance of individual haplotypes using 
an odds ratio or a P-excess value... 

Extension Abstract: 

. .. influencing the accuracy of the method include sample size (and 

sampling error) , proportion of ambiguous individuals /heterozygous 
loci, presence of Hardy-Weinberg equilibrium (HWE) , haplotype and 
allele frequencies, number of loci in haplotype, and level of linkage 
disequilibrium in the area. Sample diploid data sets were simulated 
using computer programs that perform one embodiment of our method 
under different generating (or true population) scenarios... 

...the original generating frequencies (population parameters (Gf ) ) , or to 
the haplotype frequencies in a sample drawn from the simulation 
parameters (which are different than the generating frequencies due to 
sampling error... 

...methods from population samples. Simulation Data sets of varying sample 
sizes were simulated by randomly assigning haplotypes with a specific 
number of di-allelic loci to all individuals . Haplotype frequencies 
were either constrained to be equally frequent (each=l/2L) among the n 
individuals , or were generated according to a specified variance 
parameter indicating amount of departure from uniformly. . . 

...haplotype frequency variance set at 10, would generate and randomly 

assign haplotypes among the n individuals according to a distribution 
with mean 1/2L and variance 10, resulting in very large... 

...sample or population, and the mean squared error between all haplotypes 
of the two comparison groups . In a 2-locus system, the absolute 
difference between the generating, sample, and estimated haplotype... 

...and the size of the convergence criterion. It was found that because the 
E-M algorithm may converge slowly and to a local maximum, the program 
should be restarted several times , with different initial values, 
ample iterations, and a small enough convergence criterion to achieve 
the... 

...International Patent Class (Main): G06F-017/18 ... 
. . . G06F-019/00 
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Computer implemented system for matching people builds on computer 
dating techniques to find individuals matching certain criteria 
including location, experience, ability , business requirements and so 
on 

Patent Assignee: HANCOCK J (HANC-I) 
Inventor: HANCOCK J 

Number of Countries: 020 Number of Patents: 001 
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Priority Applications (No Type Date) : AU 20008306 A 20000623 
Patent Details: 
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WO 200201405 Al E 21 G06F-017/30 
Designated States (National) : US 
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Computer implemented system for matching people builds on computer 
dating techniques to find individuals matching certain criteria 
including location, experience, ability , business requirements and so 
on 

Abstract (Basic) : 

... May use existing networks , such as the Internet , WAP, GPS- 

and other protocols to provide location information. Alternatively, 
various locations may have card. . . 

...personal profile of their business, social or private interests and 

access may be through the Internet . Any matches may be sent a text 
message in which the sender's anonymity is preserved. 

... a) the use of a Location field relating to actual venues in an 

intelligent database 
(. . . 

. . .b) and the use of card readers in conjunction with people matching 



...Identifying individuals matching specified criteria, e.g. for 

filling a job vacancy 
Title Terms: COMPUTER ; 

International Patent Class (Main) : G06F-017/30 
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Multimedia data processing method for interactive song book, involves 
synchronizing and combining selected portions of multimedia data and 
audio data correspondingly to provide audio- visual data 

Patent Assignee: FROMMER I (FROM-I) ; FROMMER J (FROM-I) 

Inventor: FROMMER I; FROMMER J 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20010042145 Al 20011115 US 9867652 A 19980427 200228 B 

Priority Applications (No Type Date) : US 9867652 A 19980427 
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Abstract (Basic) : 

... 52) from an independent source is transferred to a computer 

system interfaced with CD link player to read audio data stored in a 
CD (62). Selected portions of multimedia data and... 

For combining multimedia and audio CD data using PC or web TV 
system e.g. to provide audio explanations and song lyrics graphically 
in an interactive song book. Also for video-type games of skills , and 
trivial quiz contests , and for providing multimedia courses of jazz, 
classical and other music formats... 

...Permits interactive multimedia data to be dynamic and time sensitive, 
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and is dynamically varied according to user preference or other 
selected criteria. Permits updating... 

...and allows dynamic generation of alternative formats of data, suitable 
for fan-clubs and other groups . 

International Patent Class (Main) : G06F-013/10 
International Patent Class (Additional) : G06F-015/16 
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Internet based job offering and seeking personnel matching system, 

matches job offer information of enterprise with information of 

personnel who expects employment 
Patent Assignee: INTERVISION KK (INTE-N) ; KOBAYASHI Y (KOBA-I) ; NET KK 

(NETN-N); SHIMIZU Y (SHIM-I) 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2002041728 A 20020208 JP 2000229638 A 20000728 200228 B 

Priority Applications (No Type Date) : JP 2000229638 A 20000728 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2002041728 A 4 G06F-017/60 

Internet based job offering and seeking personnel matching system, 

matches job offer information of enterprise with information of 

personnel who expects employment 
Abstract (Basic) : 

... Databases (11,13) respectively stores job offer information 

received from an enterprise machine (4) and information of personnel 
who expects employment, received from individual machine (3) . A 
database (4) matches the received information and stores the 
matching results . 

Internet based job offering and seeking personnel matching 
system. 1 . . . 

. . .Enterprise is provided with personnel with expected skills at the same 
time the personnel is provided with desired job reliably. . . 

...The figure shows a block diagram of internet based job offering and 
seeking personnel matching system. (Drawing includes non-English 
language text . . . 

... Individual machine (3... 

... Databases (11,13 
...Title Terms: JOB ; 

International Patent Class (Main) : G06F-017/60 
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Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

KR 2001096362 A 20011107 KR 200020464 A 20000418 200226 B 

Priority Applications (No Type Date) : KR 200020464 A 20000418 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
KR 2001096362 A 1 G06F-017/00 

Method for moving picture service using real time caption process, and 

internet broadcasting system using the same 

Abstract (Basic) : 

... A method for a moving picture service using a real time 

caption process, and an Internet broadcasting system using the same are 
provided to improve an advertising effect along with a broadcasting 
level , and promote development of Internet contents. 

... a VCR, and a microphone provides a live signal. A live 

station (10) includes a real time encoder (14) and a router (15). A 
web server (22) allows a video server (21) and a media player (23) 
to be mounted thereon. The live station (10) and a web station (20) are 
connected with an exclusive line (40) or a satellite (51 ) and satellite 
transceivers (52, 53) . The web station (20) and a user media player 
group (30) are connected through an Internet network (60) . A moving 
picture frame of the live signal is captured and displayed. A caption 



...file. The MPEG file is temporarily stored through a digital exclusive 
line or a satellite network in a media server and buffered to be 
transmitted to the Internet network . 

...Title Terms: TIME ; 

International Patent Class (Main) : G06F-017/00 
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Network game operation method involves selecting matching game 

companions randomly, when game matching demands are received from 

participant clients 
Patent Assignee: ELLICION INTER NETWORK CO LTD (ELLI-N) ; ELLICION 

INTERNETWORK CO LTD (ELLI-N) 
Inventor: YANG H C 

Number of Countries: 002 Number of Patents: 002 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2002035424 A 20020205 JP 2000263386 A 20000831 200226 B 

KR 2002007092 A 20020126 KR 200040844 A 20000715 200252 

Priority Applications (No Type Date): KR 200040844 A 20000715 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2002035424 A 21 A63F-013/10 

KR 2002007092 A G06F-017/60 

Network game operation method involves selecting matching game 

companions randomly, when game matching demands are received from 

participant clients 

Abstract (Basic) : 

The desired game items are selected by the client terminals 
(la-ln), after transmitting a participation application to a web 
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server (5a) . The matching game companions are randomly selected, 
when the game matching demands are received from the participating 
client terminals. The client terminals are ranked by a ranking 
server (5d), based on the victory/defeat information collected from 
clients after the game completion. 
... a) Network game operating system. . . 

...For operating network game through internet... 

...Simplifies game companion searching process, displays game ranking 
results at real time and enhances player 1 s interest... 

...The figure shows the block diagram of game operating system... 

... Ranking server (5d 
Title Terms: NETWORK ; 

...International Patent Class (Main): G06F-017/60 

...International Patent Class (Additional): G06F-003/00 
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Real time job matching system for temporary contract labor, 
transmits matched information of employer's employment information and 
job search information of applicant to corresponding applicant, employer 

Patent Assignee: GMF YG (GMFG-N) 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2002024459 A 20020125 JP 2000211407 A 20000712 200225 B 

Priority Applications (No Type Date) : JP 2000211407 A 20000712 
Patent Details,: 

Patent No Kind Lan Pg Main IPC Filing Notes 

JP 2002024459 A 21 G06F-017/60 

Real time job matching system for temporary contract labor, 
transmits matched information of employer's employment information and 
job search information of applicant to corresponding applicant, employer 

Abstract (Basic) : 

... Automatic matching of employer's employment information 

registered from -employer ' s terminal (43) and job search information 
of applicant registered from a mobile telephone (53), is performed. A 
matching information transmission section (69) transmits matched 
applicant's information to employer's terminal and employer 

... a) Computer readable recorded medium recorded with program for 

executing real time job matching system. . . 

...b) Real time job matching method... 

. . . c) Computer 

...For satisfying real time demand for temporary contract labor... - 

...place and also at various locations for job. Past employment data 

services are utilized. Part time job can be found immediately and 
wasteful time can be used effectively. Various work experiences are 
obtained and one's own ability is judged. Individual services 
including past data can be prepared and submitted. . . 
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...The figure shows the system diagram of job matching system. (Drawing 
includes non-English language text... 

... Matching information transmission section (69 
...Title Terms: TIME ; 

International Patent Class (Main) : G06F-017/60 
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Employment facilitating method through internet, involves receiving 
selection preferences of matched job seeker profiles from employer and 
notifying employer ' s desire to each j ob seeker 

Patent Assignee: BUZZWIG INC (BUZZ-N) 

Inventor: BOULOS M; TAWFIK J 

Number of Countries: 001 Number of Patents: 002 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

AU 200138955 A 20011101 AU 200138955 A 20010430 200219 B 

AO, 761448 B 20030605 AU 200138955 A 20010430 200341 

Priority Applications (No Type Date) : AU 20007162 A 20000428 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes, 
AU 200138955 A 35 G06F-017/30 

AU 761448 B G06F-017/30 Previous Publ . patent AU 200138955 

Employment facilitating method through internet, involves receiving 
selection preferences of matched job seeker profiles from employer and 
notifying employer ' s desire to each j ob seeker 

Abstract (Basic) : 

... An employer's job profile is matched with job seekers 

profiles on the basis of compatability . Selection preferences of the 
matched job seeker profiles are received from an employer and 
employer's interest is notified to each job seeker. Acceptances 
received from job seekers and their personal contact details are 
notified to the employer within a predetermined time frame. 

... a) Employment facilitating apparatus; Computer program product 

for facilitating employment; Employment facilitating system; Job 
profile and job seeker profiles comparison method; Job profile and 
job seeker profiles comparison system. . . 

...For facilitating employment/recruitment through internet , LAN or WAN 



...Enables an employer to efficiently find suitable and skilled 

candidates for their employment positions. Provides each job seeker 
with opportunity to specify and be matched with potential employers 
while taking into account... 

...The figure shows the flowchart explaining basic employment matching 
procedure . . . 

...Title Terms: JOB ; 

International Patent Class (Main) : G06F-017/30 
International Patent Class (Additional) : G06F-017/60 
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required score is calculated using an average (310), weighted average 
or median of the list and a small house advantage percentage is added. 
The player plays a skill -based game , such as blackjack or a video 
game , until the required score is reached or a time limit exceeded. 
... An ADDITIONAL CLAIM is also included for a gaming system 

including a skill -based gaming machine coupled to a casino server 
connected over a communications link to a central server , one of the 
servers configured to calculate a required score including a house 
advantage. . . 

...The gaming method is used for a casino skill -based game retaining a 
house advantage... 

...The gaming method allows a player to play a game of skill in a 

casino and yet a house advantage is retained. More money is offered for 

...The figure shows an illustration of a betting level scheme for a 
gaming method. . . 

. . . Betting level ( 302 . . . 

... Aggregated scores (304, 306, 308... 

. . . Level Average (310 
Title Terms : GAME ; 

...International Patent Class (Main): G06F-019/00 
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Profiles matching method in computer dating services, involves 
calculating compatibility score for each profile to identify matched 
profiles 

Patent Assignee: SPARK NETWORK SERVICES INC (SPAR-N) 
Inventor: DURAND P E; LOW M D; STOLLER M K 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 6272467 Bl 20010807 US 9624789 A 19960909 200160 B 

US 97784713 A 19970116 

Priority Applications (No Type Date) : US 9624789 P 19960909; US 97784713 A 

19970116 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 6272467 Bl - 20 G06F-015/38 Provisional application US 9624789 
Profiles matching method in computer dating services, involves 
calculating compatibility score for each profile to identify matched 
profiles 

Abstract (Basic) : * 
An INDEPENDENT CLAIM is also included for a system to match 
profiles ... 

...In computer dating services, for matching potential employers with 
jobs , candidates with residency positions, tenants with apartments, 
buyers with home. . . 

...Provides an automated , effective method for matching traits with 
corresponding preferences and insures that only matches of the 
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Scheduling software for scheduling appointments , has set of 
access rules for controlling access to calendar data by members of each 

group to which calendar data and associated schedule belongs 
Patent Assignee: SCHEDULEONLINE INC (SCHE-N) ; SRIMUANG P (SRIM-I) 
Inventor: SRIMUANG P 

Number of Countries: 091 Number of Patents: 003 
Patent Family: 

Applicat No Kind Date Week 
WO 2001US1055 A 20010112 200151 B 
AU 200134441 A 20010112 200166 
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US 2002181361 A 20020715 
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Priority Applications (No Type Date): US 2000176205 P 20000114; US 

2000176204 P 20000114; US 2002181361 A 20020715 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

WO 200152145 Al E 52 G06F-017/60 
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AU 200134441 A G06F-017/60 Based on patent WO 200152145 

US 20030061087 Al G06F-017/60 

Scheduling software for scheduling appointments , has set of 
access rules for controlling access to calendar data by members of each 

group to which calendar data and associated schedule belongs 

Abstract (Basic) : 

... The calendar data (120) includes data corresponding to 

schedule of events for schedule . The set of access rules (124) 
includes rules for controlling access to calendar data by members of 
each group to which calendar data and associated schedule 
belongs. The administration software (126) includes data for allowing 
set of access rules to be determined by separate administrator. 

For use by business to schedule business related appointments 
such as hair salon appointments , doctor's office appointments , oil 
change service appointments , for scheduling non-consumable 
resources like barber chair, dentist chair, meeting room, oil change 
station, examination room in doctor's office for scheduling 
consumable resources like shampoo, motor oil and tongue depressors... 

. . . Scheduling software allows customers to have controlled level of 
effective access to calendars of employers of business. The scheduling 
software eliminates and minimizes the need for person to check 
multiple calendars when performing scheduling tasks and allows time 
saving by providing all relevant scheduling and calendar information in 
single calendar. Scheduling software allows group administrator 
to set and maintain calendering and scheduling rules for group of 
participants and allows one calendar to be used in connection with 
different groups . 



...The figure shows the block diagram 
system. . . 



scheduling software computer 



Calendar data (120. 



... Software (126 
Title Terms: SCHEDULE ; 
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Method of connecting parties in real - time over Internet by listing 

service providers with tracking of connection duration 
Patent Assignee: KEEN.COM (KEEN-N) ; KEEN.COM INC (KEEN-N) ; FABER S (FABE-I) 

; VAN DER LINDEN S (VLIN-I) 
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Method of connecting parties in real - time over Internet by listing 
service providers with tracking of connection duration 

Abstract (Basic) : 

Method consists in providing a list of information providers 
which indicates current availability status and a price for each 
information provider, and establishing real - time (telephone) voice 
communication between the ISP and user in response to user selection of 
an ISP. Indication of the availability status for the ISP is changed 
after connection and the user is prompted to evaluate the ISP. The 
price includes a rate per period of time , and the list, provided in 
response to a keyword search or category selection, includes a user 
evaluation rating . A user account is set up before the list is 
provided. 

There is an INDEPENDENT CLAIM for a computer program. . . 



. .Method is for identifying and communicating with service providers and 
allocating revenue based on communication time . 
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globally. The system educates individual on patient health care 
insure and motivates from them through heightened awareness to be 
proactive . . . 

...Geographical and pictorial based language is used which is capable of 
spanning all cultures, education levels and socioeco- nomic 
diversities. An individual is provided with private and secured 
access to their health related information on the confidential basis. 
Standardizes information from work site testing and population 
testing. . . 

...The figure shows the block diagram of computer system... 
International Patent Class (Main) : G06F-017/60 
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Game for one to many persons online e.g. for the Internet , where a 
main server controls respective apparatuses, processes data and 
connects these items and a user with a pertinent match server in 
accordance with the progress of the game 
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main server controls respective apparatuses, processes data and 
connects these items and a user with a pertinent match server in 
accordance with the progress of the game 

Abstract (Basic) : 

... Game method comprises the steps of: connecting by the users 

with the web site via the internet network , inspecting the user 
information including their match records and alist of matches , in 
which the users can participate, provided by the web site , 
selecting a match , in which the users want to participate, of the 
list of matches , and connecting with a pertinent match server . 
When the selected match starts, providing by the match server the 
users and the professional with the match screen. 

When the users select and input moves, extracting by the program 
portion a highest- ranking move which greatest majority of the users 
select, and searching moves which are selected by the users in a ratio 
almost equal to that of the highest- ranking move. Applying by the 
match server the highest- ranking move to the match screens of 
the users and the professional. When the professional selects a move, 
applying by the match server the move selected by the professional 
to the match screens of the members and the professional... 

...For the Internet to allow users to simultaneously playing a game of 
paduck, chess, Korean chess, etc. in... 

...Provides the service in which a specific person can play simultaneous 

matches with many persons. Thus, a number of novice players can have 
a match with a high- ranking' professional, thereby improving his or 
her competence by referring to moves selected by a majority. . . 

...persons. The professional can obtain a regular income through a contract 
for participation in a match during a specified period of time . 



...The diagram shows a progressing state of a one-to-many match 



...first group (210... 

...second group (220 
Title Terms: GAME ; 
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...Abstract (Basic): NOVELTY - Game method comprises the steps of: 

connecting by the users with the web site via the internet network, 
inspecting the user information including their match records and alist 

...site, selecting a match, in which the users want to participate, of the 
list of matches , and connecting with a pertinent match server. When 
the selected match starts, providing by the match server the users 
and the professional with the match screen... 

...in a ratio almost equal to that of the highest-ranking move. Applying by 
the match server the highest-ranking move to the match screens of 
the users and the professional. When the professional selects a move, 
applying by the match server the move selected by the professional to 
the match screens of the members and the professional... 

...USE - For the Internet to allow users to simultaneously playing a game 
of paduck, chess, Korean chess, etc. in... 

. . .ADVANTAGE - Provides the service in which a specific person can play 
simultaneous matches with many persons. Thus, a number of novice 
players can have a match with a high-ranking professional, thereby 
improving his or her competence by referring to moves... 

...persons. The professional can obtain a regular income through a contract 
for participation in a match during a specified period of time... 

...DESCRIPTION OF DRAWING (S) - The diagram shows a progressing state of a 
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one-to-many match 



...first group 210... 

...second group 220 
...Title Terms: GAME ; 
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Alternate- route selection method for network system involves judging 
whether the path belongs to any process group , and ranking the route 
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Alternate- route selection method for network system involves judging 
whether the path belongs to any process group , and ranking the route 
costs of alternate- route candidates 

Abstract (Basic) : 

The path which searches for an alternate route is judged 
whether it belongs to any process group. The route costs of the 
alternate- route candidates are ranked based on a specification 
standard. The process groups are judged. Alternate- route candidate 
's specification ranking is determined at the time of specification 
of an alternate route . 

... a) an alternate- route selection apparatus... 

...Shortens time necessary for specifying an alternate route since 
alternate route can be selected by technique that depends on each 
path. . . 

...The figure is a diagram showing the execution of the alternate- route 

selection method. . . 
...Title Terms: ROUTE ; 
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...The work projects are efficiently arranged to each worker based on 
priorities so as to comply with time commitment requirements of the 
work projects. The work force for servicing expected work projects 
are forecast, so as to reduce travel period and promote efficient 
scheduling . 

.'..The figure shows the flow chart showing the processing of assigning 
the work projects to the workers . 
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Work requests assigning method among servers in multi- system 
shared data environment 

Abstract (Basic) : 

One or more eligible systems having a minimum predefined 
capacity utilization at lowest importance level across sysplex is 
identified. One or more servers residing on the eligible systems are 
identified for assignment of work requests to them. 

... An INDEPENDENT CLAIM is included for work requests assigning 

apparatus . . . 

...For assigning and balancing new works and session requests among 
servers in multi-system shared data (sysplex) environment. . . 

...By spreading new session to an additional server , sysplex performance 
is enhanced, hence further effectuating the sysplex policy. Reduces 
latency of work flow when more sessions are placed at any given 
system within small time period. . . 

. . .The figure shows flowchart of eligible and candidate systems, and 

server determination... 
Title Terms: WORK ; 

International Patent Class (Main) : G06F-013/00 
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...a number of application programs. Such application programs may include 
coding/abstracting of documents and assigning deficiencies in 
documents for completion... 

...states corresponding to each application program. In response to 
requests from the application programs, the work flow server 
routes each defined case to a particular work queue within the 
proper state, and then can assign each case to a particular resource ( 
employee ) within the proper work queue. The criteria for the type 
and number of work queues within each state, and the criteria for the 
assignment of resources within each work queue, can be identified 
with whatever sophistication or prioritisation that a hospital may 
desire. . . 

. . . USE /ADVANTAGE - Provides automatic and prioritised assignment of work 
involving processing of medical information records, or 1 'charts to 
particular resources (personnel) in hospital... 
...Title Terms: TIME ; 
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Computer system for use in temporary help business... 

...screens applicants, matches skills to job orders, monitors work 
schedules and stacks jobs 

...Abstract (Basic): The software system operable on a digital computer 
screens temporary help employee applicants, tests their skills and 
receives and records job orders from one or more clients of the 
temporary help business. The software then matches employees to 
job orders, monitors employee performance, determines their pay and 
prints payroll checks, determines an amount due from each client... 

...The software at user activation, can perform ' 'near' ' matches , 

wherein employees are matched to job if they are likely to suitable 
to a job or can be made available by rescheduling for a job. The 
software permits 1 ' stacking jobs' 1 wherein more than one future job 
can be scheduled for any employee . Also, the system can communicate 

electronically under software control to receive job orders from 
clients, and transmit billing information on jobs performed to 
clients . . . 
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...USE - Scheduling personnel suited to particular tasks for work on 

temporary basis... 
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controlling computer program for data -based individual security 
copies and entering commands in listed series 

. . .Abstract (Basic) : and each command is supplemented with information 
representing operation or not of that command. By coupling a data 
base (VMS-DB, ETB-DB) of a function module (VMS, ETB) to the system 
the commands . . . 

...Abstract (Equivalent): and each command is supplemented with information 
representing operation or not of that command. By coupling a data 
base (VMS-DB, ETB-DB) of a function module (VMS, ETB) to the... 

# 

...and each command is supplemented with information representing operation 
or not of that command. By coupling a data base (VMS- DB, ETB-DB) 
of a function module (VMS, ETB) to the system the commands... 

...T), - at least one peripheral task-oriented function module (VMS, ETB) , 
- with a central system computer (SWU-CC) and if required 



18-Apr-05 



85 



08:51 AM 



Ginger R. DeMille 



009039963 **Image available** 

WPI Acc No: 1992-167325/199220 

XRPX Acc No: N92-124862 

Personnel planning, scheduling , and management unit - organising server 
into management unit, defining tour template describing bounded work 
shift , and correlating tour template with forecast to generate tour unit 

Patent Assignee: IEX CORP (IEXI-N) ; TEX CORP (TEXT-N) ; CROCKETT G B 
(CROC- I) 

Inventor: CASTONGUAY R M; CROCKETT G B; JORDAN B B; LEGGETT E W 
Number of Countries: 017 Number of Patents: 006 
Patent Family: 



Patent No 


Kind 


Date 


Applicat No 


Kind 


Date 


Week 


WO 


9207318 


Al 


19920430 


WO 


91US7513 


A 


19911011 


199220 B 


AU 


9189076 


A 


19920520 


AU 


9189076 


A 


19911011 


199233 










WO 


91US7513 


A 


19911011 




US 


5185780 


A 


19930209 


US 


90596689 


A 


19901012 


199308 


us 


5289368 


A 


19940222 


us 


90596720 


A 


19901012 


199408 


us 


5325292 


A 


19940628 


us 


90596694 


A 


19901012 


199425 










us 


9397330 


A 


19930726 




us 


5911134 


A 


19990608 


US 


90597370 


A 


19901012 


199930 



Priority Applications (No Type Date): US 90597370 A 19901012; US 90596689 A 
19901012; US 90596694 A 19901012; US 90596720 A 19901012; US 90596873 A 
19901012; US 9397330 A 19930726 

Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
WO 9207318 Al E 65 G06F-003/147 

Designated States (National) : AU CA DE JP 

Designated States (Regional) : AT BE CH DE DK ES FR GB GR IT LU NL SE 



AU 9189076 
US 5185780 
US 5289368 
US 5325292 
US 5911134 



A G06F-003/147 

A 20 H04M-001/72 

A 21 G06F-015/22 

A 21 G06F-015/22 
A G06F-017/60 



Personnel planning, scheduling 



Based on patent WO 9207318 

Cont of application US 90596694 
and management unit. . . 



..organising server into management unit, defining tour template 
describing bounded work shift , and correlating tour template with 
forecast to generate tour unit 

. .Abstract (Basic) : Method involves organising a team of servers into 
multiple management units each of which has one or more group of 
individual servers . One or more tour templates describing a bounded 
work shift are defined and a forecast generated of an expected event 
load and the number of servers required. The expected event load is 
allocated among the management units... 

..correlated with the forecast to generate a set of tours for each 

management unit. The individual servers of each management unit are 
assigned to the generated tours for the management unit and a schedule 
for each individual server of the management unit is generated. . . 

, .USE /ADVANTAGE - E.g. for scheduling staff in telephone call centre. 
Capable of accommodating significant change in environment condition, 
and provides ... 

, .Abstract (Equivalent) : The method involves predicting a number of agents 
required to provide a given service level in a force management 
system is described. The force management system has the capability to 
generate call handling performance data including average call arrival 
rate and average handling time per call. From this data, the method 
calculates an offered load ''a 1 ' equal to the average arrival rate of 
calls for the system times the average handling time per call. 
Using the calculated offered load, the method calculates two predictor 
values and then. . . 



. C calculations to locate the desired number of agents required to 
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provide a given service level . 



...The scheduling method uses an interface to define one or more tour 
templates describing a bounded work shift having work rules and 
operating constraints for an environment in which there is a constantly 
varying event load. The personnel includes a team of servers of equal 
skill responsible for servicing the constantly varying event load. 
Per-server preferences are defined for particular kinds of work 
schedules within the limits imposed by the templates . . . 

...Selection policy rules are defined for which servers work when their 
number exceeds demand. An event load expected to occur during a 
forecast time period and the number of servers required to service it 
are determined. The templates are correlated with the forecast to 
generate a set of candidate tours, each defining a daily work 
schedule uniquely associated with the forecast event load for a 
particular day yet theoretically fillable by any one of the 
personnel. The servers are automatically scheduled to the candidate 
tours according to the preferences and the selection policy rules... 

...The force management system includes a management display system for 

managing server schedules during a forecast time period. The system 
generates a schedule management screen which includes a timescale and 
a set of schedule activity codes for each server juxtaposed with the 
timescale to indicate the server's availability to respond to an 
event during the server's schedule . 

...a companion performance analysis screen. The performance analysis screen 
includes a timescale representation of forecast time period 
intervals, and displays call handling performance data for each 
interval comparing actual event load during the forecast time period 
with the event load expected to occur during the forecast time period 

... USE /ADVANTAGE - Planning, scheduling and managing personnel in 

environment having varying workload by time of day and by week to 
be staffed with variable number of servers 

...Title Terms: SCHEDULE ; 
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a given emission level of increasing the sensitivity of the scanning 
driver circuit to light arriving at the outlets... 
...Title Terms: TIME ; 
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Inquiry notifying for electronic calendar system. . . 

. . .Abstract (Basic) : A method is described for automatically notifying a 
user of any type of inquiry made against any entry on his/her calendar 
. Capability is also provided to allow calendar entry security 
information to be exchanged between systems either locally or remotely. 
Security is provided for giving or denying access to calendar 
entries. Securing information in an electronic calendaring system is 
an important requirement in any system with confidential information. 
Salary, sales and. . . 

...a company's entire contingent to view, other information such as staff 
meetings or lunch appointments , might be general enough to be of 
importance to a broader group of people. A method is necessary to 
manage and track access to the calendar information... 

. . .The method establishes a personal status list to determine who should 
have access to different classes of entries. A list of names and 
their associated security levels is used. The list is compared with 
the particular calendar entry to determine if an individual is to 
be denied or granted access. Information could also be exchanged 
between other systems... 

... for remotely creating, changing and deleting calender entry security 

from a remote terminal or system. Automatic notification and tracking 
of accesses made to individual entries on a calendar -is also 
provided. For high security purposes a user has the option of 
requesting immediate... 

...approach is that anyone using the system can protect the information 
contained in his/her calendar . Another advantage is that anyone can 
track the distribution of information 
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information such as the number of transactions previously made by a 
customer and errors in input items for the transactions and operating 
errors, a business entry process server 22 for temporarily retaining the 
transaction information and prints of seal inputted to the automatic 
transaction device and needed for transactions, and a person image 
management server 21 for retaining images of the customer who made the 
transactions are connected to both a center system 24 which executes 
transactions and the automatic transaction device having transaction 
screens for a plurality of levels. When a customer selects transactions, 
the transaction screen matching the level of the customer 1 s operating 
skill determined according to the operation information is provided; when 
the customer inputs transaction information, the face of the customer 
making the transactions is photographed at the same time that the 
transactions are executed. Further, information about the operations 
associated, with the transactions is obtained. The image of the customer 
f s face and the operation information are stored respectively into the 
person image management server 21 and the customer attribute server 
23 in such a way that they match the contents of the transactions. 
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ASSISTANCE SYSTEM OF EMPLOYEE SHIFT PLAN 
INTL CLASS: G06F-017/60 



ABSTRACT 



PROBLEM TO BE SOLVED: To easily evaluate quality of a shift plan, to 
easily optimize the shift plan matching with skills and hopes of each 
employee , to improve creating technique of planning of an automatic 
shift plan and to allow using a result to a concrete management analysis. 
SOLUTION: In an assistance system of employee shift plan, reference 
values of sales or the like are automatically computed based on the past 
track records to evaluate the values in comparison with the result of the 
shift plan. When planning the shift plan, skill displays of each 
employee are used and the number of working hours and the like hoped by 
employees are referred. Then, a computer automatically reads 

conditions such as the hopes of the employees to evaluate them. 
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WORK TABLE PREPARATION SYSTEM 
INTL CLASS: G06F-017/60 

ABSTRACT 

PROBLEM TO BE SOLVED: To provide a work table preparation system capable 
of preparing a work table efficiently in a short time . 

SOLUTION: In a work table preparation device using a computer system 
preparing work plans and work arrangements of a plurality of workers 
engaged in the job in which work section, work hours, and work contents are 
the ... 



...with a work pattern information recording part 7 including at least each 
information of recommended work information in which a desirable work 
pattern is registered when referring to the work arrangement and inhibit 
work information in which a work pattern to be inhibited is registered 
and a technical level information recording part 8 including at least 
each information of groups to which workers having different job 
fields in the whole work section or the work section belong, technical 
fields that the workers have, and technical rank . It has a work 
automatic arrangement function 1 for performing calculation of work 
arrangements of the workers and determining work arrangements of the 
workers based on each information in the work pattern information 
recording part and the technical level information recording part. 
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ABSTRACT 

PROBLEM TO BE SOLVED: To flexibly and quickly level the load with a high 
precision to prevent the failure of a plan... 

...SOLUTION: A scheduling engine 1 is provided with component 

assignment precedence data Dl, component processing load data D3, 
processing capability adjustment precedence data D6, processing equipment/ 
worker capability data D4, etc., as the input and arranges plural 
components by component assignment precedence and grouping division and 
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assigns the processing load to components in order at the assignment 
interval designated in accordance with the appointed date of delivery of 
components or the start date of work and displays out schedule data 
Ql and processing equipment/ worker load data Q2 as the result. 
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ABSTRACT 

PURPOSE: To economically and efficiently advance work based upon a common 
subject without requiring time adjustment in each worker at the time 

of executing co-operative work by plural workers working at separated 
places by managing the speeches of respective workers joining in a 
conference by a master computer and transmitting the speeches to 
respective group computers in relation with display positions... 
...CONSTITUTION: The master computer .1 provided with a master file 2 is 
connected to respective group computers 3 through a network 4 and the 

computer 1 records, and manages the contents of speeches transmitted from 
all the group computers 3 in the master file 2. Each group computer 
3 inputs heading position information specifying the contents of the 
conference to which the contents of its speech belong at the time of 
trnasmitting the speech. The master computer 1 analyzes the heading 
position information, stores the analyzed result as a chain of heading 

level information arranged based upon a common dispute point and returns 
the stored contents to the computer 3. 
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ABSTRACT 

PURPOSE: To reduce the computer cost, and to increase the processing 
speed by setting a candidate selecting route , selecting a candidate 
in accordance with its sequence, and executing ranking by using an 
evaluating function, in the case plural candidates exist... 

...CONSTITUTION: In a magnetic device 2, data, a key item, etc., required 
for determining a work sequence are stored in a file or a data base , 
and to a host computer 1, a work station 4 is connected through a line 
(a leased line or a telephone line) 3, and also, to the work station 4, a 
magnetic disk device 5 is connected, and a result of scheduling is stored 
therein. In such a state, with respect to a material to be worked. . . 

. . . working, the number of pieces which can be collected to a suitable 
number therein is grouped , the whole is classified into plural pieces, 
and to each of them, a candidate selecting route is set in advance, and 
based on its route , a candidate is selected, and in the case plural 
candidate exist, they are subjected to ranking by using an evaluating 
function and the work sequence of a material to be worked, in the 
classification is determined. 
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Abstract (Basic) : 

defined as a primary key, in response to an installation request 
at application program run- time . An object of the handle class is 
instantiated in response to the request. The handle object has instance 
variables representing one or more fields of the handle class 
defining unique identity for the object. 

One or more fields represented by instance variables of the 
handle class defining an unique identity for the object, are 
selected. A mapping software code is generated in a high- level 
language. The code defines mapping between group of columns 
predefined as a primary key and instance variable representing fields 
of handle class defining an unique identity for the object. An 
INDEPENDENT CLAIM is also included for object... 

...For relational database management for storing and accessing data 
relating to financial accounts, inventory, customers and other 
matters . . . 

...The figure illustrates the software elements of the mapping system... 
International Patent Class (Main) : G06F-017/30 
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Computerized work project assignment method used in telecommunication 
fields 

Abstract (Basic) : 

... An assignment of a work project (j) to a worker (i) is 

determined using linear programming. The determination is done based on 
matching the skill requirements of actual and forecast work project 
with skill set of worker and limiting the hours of worker to 
less than or equal to h(i) f . Work projects that are not assigned are 
deferred and process of assigning is continued. 

The actual and forecast work project data identifying a work 
project (j) including the skill requirements and time commitment 
for completing the work project are received by a computer . The 
worker data identifying a worker (i), including skill set for each 

worker and the hours available h(i) for each worker are also fed 
to a computer . Based on these data, several assignments are made for 
each and every worker . An INDEPENDENT CLAIM is also included for a 
computerized work- project assignment system... 

...For automatically accumulating routing, assigning , dispatching and 
recording the work of each personnel in the field of telecommunication 
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